*
*
*
*
© % of the mlcroflche and hardcopy reproductions ERIC makesﬁavallable
*
*
*
*

.“ 4 . ’ ‘. -;"_ 1"" f'v
NN - N - ., ‘ - ~
. ~ hd DOCUHENT R%SUHE. e e o - .
~ i
* ,BD 111 473 oo . . v . JC 150 495 . .

,.‘ . v \ ) __rq " ‘.‘ N
TITLE Project Rene;al. Final Report. ot .
INSTITUTION ‘Illinois Communfky Cgil.sBoard, Springfield.

PUB DATE ~Jun 73 ) .- .0 i
NOTE . 134p. L, : " .
e T ~ . -k N - ’ )
EDRS PRICE- .~ MF-$0.76 HC~-$6.97 Plus Postage
DESCRIPTORS , Clear1nghouses~ *College Cooperation; Qoﬁnunlty
* ' ", Servicés; Consortia; *Cooperative Planning;

< "-*Educational ‘Needs; Junior Colleges; *0lder’ Afults;

" ! ) Recreational Programs; *Senior Citizens;
.- . ' Transportation; Volunteers - . .
IDENTIFIERS Needs ,Assessment PR .
ABSTRACT ) - .

and over -in the districts served by Highland Community Colle&e, -

. Project Renewal assessed fhe needs of persons aged 60
ishwaukee College, and Rock Valley :o§§69e (Illlnols), with special

focus on thée role of educational 1nst1tutlo in mketing those needs. vl

hrough interinstitutional cooperatlon by the hree community
colleges and Northern Illinais ﬂn1vers1ty, a study was conducked
_tsing the Delph1 technique, interviews, 'questionnaires for older . .
adults, and surveys of presenh%servxces available to older adufts and
the-in-service tralnlng needs of thosé delivering: such Services. -
Transportation emerged as the greatest need., Begause information
clearinghouses would maximize coordlnatlon of services,  their \—
development was also given high priority. ‘Bther prlorltles '

- established were provision of informal learning experiences relevant

to daily living far odder adults, including presretirement plannlng,
leisure time "activities; and the involvement of older adults in
volunteer foles., The need for in-service training of persons serving
older adults in thgse areas was also recognized. A model of - |
interinstitutional cooperatlon developed by the’ project is

recommended as a basis.for cooperatlve dellvery of services., Maps,
Delphi materdials, fornms, and data are appended (NHH) . -

4

‘o’ a

] . .o . .

A e AR A o ok o o ok HR A KK stk ks o s ok ook o ok s ok s o stk ok o ok Rk ok kK o o ok Kok Ko
Do¢uments acquired by ERIC include many informal unpublished

materials not available from other sources._ ERIC makes every effort

to obtain the best copy available: nevertheless, 1tems_pf marg1na1

reproducxblllty are often encountered and this affects thée quality

via the ERIC Document Reproductign Service (EDRS). EDRY is not
respons;bl for, the gquality of the original document. Reproductions

supplied by EDRS are the best that can be made from the original.
**********************************************************************

* ¥ Ik H H H H ¥




U SLOBPARTMENY OF HEALTH,

- ‘ *EDUCATION § WELFARE
e C+ |, NATIONALINSTIJUTEOF - v
. EOUCATION * > - . : »
. - THIS DOCUMENT HAS BEEN REPRO .
* DUCED EXALTLY AS.RECEIVED FROM . . .
° THE PERSON OR ORGANIZATION ORIOIN . ¢y,
ATING 1T POINYS OF VIEW OR OPINIONS b « .
- - * STATED DO NOT NECESSARILY REPRE . ) '
SENT OFFICIAL NATIONAL INSTITUTE OF -
. EDUCATION POSITION OR POLICY . . )
-~ ' .Y - B . ,‘4
° . ’ .
i .- . 1
toe v . N e - »
. v 4 . .
- . , . . , . . .
. R ;
. B » . ' 3 £~
L e -Final Report oo . ceo ot
~ \ 0% M B PO .\ N 1
. & Public Service Grant DA-519-1 o i
- - [ ' ‘ . ’ . B
"o ‘ ’ —- 3
v -~ ! ‘ . hd ) . .
; N - s ) B
A < . R :
. .. . g«?‘ . . o1, ‘ |
: PROJECT RENEWAL *- L
‘ ) < - ’ ©
. N ’ ' . : ,
& -\ , A
A Y - . - Y . » . N - )
. . 4
X Highland Community College . Rock Valley College
. oo : !
e\ Freeporty Illinois . Rockford, Illinois
: ~ . : ) Frinols
“Kishwaukee College o : ' Northern Illinois University
% "Malta, Illinois : * DeKalb, Illinois.
k4 > N . : - .
‘ * . ‘ v, , . - ¢
rl s b N . .
TS t -~ \‘ i
* .
- ’ -
- » . q
. . ’
’ N }'\—‘
PN _
k4 - M 4 .
. . . )
.y ! -
. . . .
, . . ‘ ) .- .
} ) . ‘ .
v " ] i N ' . * .June’ 1973 . . »
2 » . - .
i . ) < ' . \ “
State of I1linois
w ‘ . . N - i
, ILLINOIS JUNIOR COLLEGE BOAR)’) . . .
= + = . . ? s * ¢
‘ ~ ) . »
] o -
. B et oW




- . ‘ . THE CONSORTIUM

= ' T . ’ . , ) . ) * . . A
‘ g " . . ‘. | | k A\ ] ’ ' ‘ . ’ ‘
X - _ + ' HIGHLAND COMMUNITY COLLEGE ,
. . Mr, Robert Baker, Dean of’*Cogtinuing Education-Community. Services
cs ' KISHWAUKEE COLLEGE T . ,
. Mr. Ronald P. Martin, Director of Evening College
‘ + LRV . . ‘ . ~ g: . \ :. » R .
; : ROCK VALLEY COLLEGE -
* Mr, Daniel J‘ °’1‘1mko Directdr of Adult Continuing Education
‘ .. ,NORTHERN. ILLINOIS UNIVERSITY ., .. .
K . Dr. Robert ,Mason; Associate Professor of Education e
] ‘. ’ \ . -
[} ’ . ra r‘\ ) ‘ L
. ’ » . s v d b . ) ‘. \ ‘
» - < ’ v ' ) 5

~ g -
- 4 . 2 ¥ ”
7. . * , .
. .
.- -
.
- ¢ . - o
L] -
- L]
’ \
L3
ot ;o AR ’ -
1 - .
f . \‘k . ‘
L3 h é P
. N\ Y )
.
L3

.




ADVISORS

.
-

Janet B, Ellis
-»  Research Assistant

Northw tern ‘llinois Area Northwestern Illinois Area*
Agencypon Aging . @ = * Agency on Aging AT
. Rockford, IJlinois L _Rockford, Illinois = '~ ~J :
- . e ' s N E . ’
Ralph Schrgeder ’ . » Randall A, Locke
. Directoer’, : .. Redirection Associates
Progestan Community Seérvices ﬂ&pkford, Illinois
" Rockford, Illinois . ’ °
e " ok ok ok ok ok Rk R /
- R Ve * B . - [N ‘
Linda Altman . , Mrs. James Foat:
\ Director . . . Prgsident : o e
' "Home Extension of Jo Daviess County ,H&Eren Sen#é: Citizens - :
‘ "' . Elizabeth, Illinois” ° *  [Warren, Illinois . : T
' 3 T . ™~ .
Kay Bernnardt . Rev,’ Tony-Hawkins = s, - " . ;
. Coordinator . , Chairman- < R
Community Action Proqkam ‘ ) yy Boone County Councid on Aging A
Stocktoﬂ Illinois ¢ ; Belvidere, Illinois
Oscar Blackwell p . Douglas Thne -
Director o . Chairman T ’ .
Booker Waghington Center . DeKalb County Council/for Older;Adults'
" Rockford§\lllinois - DeKalb, Illin7if .. »
, 8 { ) ¢
x Jerry'Burdict * . f . . Mrs. HeleniJenkin§’
Administrator - Director * /-
DeKalb County Nursing Home ¥ . DeKalb-Sycamore High Rises
* DeKalp, Illinois coL DeKalb, quinois '
"Mrs. Elefnor Carris ’ Mrs. Connie Maris y
Social w€rker, Retired ' Program Divector’ /
DeKalb, [llinois . . Rotkford Housing Authority
: : - co i;(kford Illinois " Vo
" Rev, Charles Fleck Jr. . ‘
Ministerial Assoclation "« Mrs. MArgaret -Ogen | \
Jo Daviess County © .. ' . Director - ' c\*; .
Y Stockton, Illinois - .Department of Public Aid ) ’
oy . : ) « . Ogle County .
, Floyd ‘Flowers e , ' . Oregon, Illipoid * e
Director’ ’ . T ) '
' Family ‘Service Agency .* + Lyle Talbert - B

» DeKalb, Illinois - . Superintendent of- Schools
. R . Stephenson County
! e - Freeport, Illinois




N . SUMMARY . :

Project Renewal assessed the needs of, persons aged sixty and over 1n the .

[y

districts of Highland Community College Kishwaukee College, \hd RocK Valley

/. : A
College—-with special focus. on the role ‘of educationdl institutions in meet~

/ :

ing those needs. The.four~month feasibillty study was implemented, through

>

~

-
-

. . .1 ‘- ‘ R T .
N Universify, a resource. .Through such tooperation, they formulated.a proposal,

-
.
- .

pooled resources to conduct the study,‘and are now prepared to propose pro- .

[l

. . . - / . - .
gramming, which on a cooperative basis, will increase the quality, qtantity,

¢ 2
.

. and efficiency with which the programming can be delivered. A Public Sefvice
/;' . : L

f‘.‘ Grant made the study possible. -

\ Rrocedures 1ncluded Lhe Delphi Techfiique, 1nterviews, questiounnaires, for

e -
[
> » [l /

plder adults, a survey@oprresent services available to older adults, in-

* I

service,training needs of those¢delivering such services, a survey of adult

z

K education delivery systems, dnd the development of a model for. further inter-

- Institutional cooperation, . o .-

’ .
#
L L

N . . .
Transportation emerged as one of the greatest needs; to be without it is to be'

.
-

depehdent or 1solated. Any older adult programming that does not reduce the -
\\\Sffect of lack of transportation; either through providing transportation‘br
4 * g !
4 through takingethe service to trulz/afcessible neighborhood sites, will sever -
§ %
potential consumers as’ surely as if they were deemed ineligible."

> . ’ )
"learinghouses of 'information likewise were given top priority\ithey'would

LI

link _older adults ‘to services and maximize coordination of serwvice. Other
prioritles éstablished were 1n—service rraining for service deliverers and in—.
1 Ten -
formal leayning releva:j,to daily 1living fo}»older adults, ' .

Cooperatively, the institutions should develop resources relevant tos older

ey

adUItS for clearlnghouses, in-service tralning, informal 1earning, and pre-

retirement planning, R : .
’ ‘ . * - - | % E

v ... 5 ‘ o

' inter-institutional cooperation, by those three colleges and Northern Illinois )

-
* e
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¥ - L I. BAGKGROUND ° T . e
" . . * . . b . A Y .

e % . : .

»

. """« Burpose: Project Renewal sought apswérs to these questioéns: What
.'."4 <. "w
N are the needs of older adults? ,Can the oommunity college help meék those
. LAY s,

needé’ Can three community coIleges and a university, cooperating among

.o themselves and with other community resourées, meet- those needs more

.. 2
» P N

adequately or more effic ently7 ] L e

" In seeking the answers to those‘questions,=two inter—related yet® .
‘, ’ -~ o . P

distinct areas became apparent: programming for persons aged sixty and

< 14
o1der and inter-institutional coopération. For’.the sake of addressing
S - PN
. each- one more—directlyj.thettwo;areas were-treated somewhat-separately,
. . . : .o v ’ ' . .

. OLDE ADULTS - . . e |
. > Impetus. - Why- did the%honsortium propose to direct the rcsources of 4

four educational institutions toward an age group which begins at 602"

L4

,The first consideration was the potfntial forﬁimpr0ved delivery of

fervice through inter—institutional cooperation. The similarity between

. ~ ’
the planning area, of the regional Agency on Aéing and o£ the three community ;

.

A " colleggs increased that potential. Se9>Appendix A for a map gf the Agéngy‘
. R . e . .

s /

. on'Aging regions. A ’
: s .. - ,
‘ g - < ’
: Another consideration was the significant proportion of population
+ . -

- E S . . i
that this age group represents. Parsons a%ed 60 and above total 68,549 or ~

l3/ in the eight counties served by the consortium.\ See Appendix E for

) i
that population by county., Nation-wide and state-wide the number ¢f older

L N v *
persons is steadily increasing more than other age groupg are; there 1s

e

- " no reason to belleve that northwestern J1linois 1is an exception to that
* trend. . - R - (
- /‘ ’
/“\- ,

\-
l
.
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In 1970, approximately 10X of thg Illineis population was 65 c¥.older; : -
projections indicate that this éée group will'ibcrease to 10.6Z:by 1980.%* ' .

&

Prevfgui Collections aof Data: Another considerafion was sﬁécific '{
“ . . . N “-\,x' -
3 . - w * ‘ /

need. County eurveys, rggioga} conferences, an? a state conference held .

.
5
- '

gnce on Aging all pointed to

R

: . .‘.l A
in preparation foxn the White Housé%fon

" three critical problems: 4&hsufficient income, inadequate ﬁgalth:éervic;:‘\\

‘ ‘e »

and* unsatisfactory liéing airbngemgnts. Statié;ics compilea by thp ﬁorth-

ﬁ'west:ern Illinois Area‘hgenéy,on Aging verified the’ poverty problem: 24.9% ..
B . . ' . . .0, .1 4 . ’ . 4

“of the older adults in its planning area are ,bélgw the,poverty-line; ~
. oer,

. - * . t . & .
. 'nutritigﬁiposeg a problem for 58.7% of them who lack facilities or 1live
¥ . 3

N » - . . . \ A. M
*« alone;, . - . L .
. ‘ . : N T "
Were there éducational programs which addressed themdglves to these
s 7 .. ‘7 , \ . . /‘/ -’ C e 2 -
‘problems? * ’ _ \ e (- Y

-

‘A 1971 Survey 6f'Cohnty Needs and Resources Related to Older People, SR
e . . { L ~ ; .
conducted for the State of Iflinois, revealed almost a complete absence
i

< > - .

. of edugationél programs oriented to the specific needs of older édults.‘
] - 1 . 4 -

- R P < . '
In fact, only one high school in.the eight counties included in PrSﬂect
Renewal had reported informational offerings specific ?o this :age group,

and thos;‘offerings were 1imited§ko retirement and Social Security. Rl
. . . A & [ %
/ Thefsurvey'indicatedXthat even when informal learning was available’
. . ? -
to adultg, at.least two factors prevented the older age group from parti- 5.
. - » - ! ., . a ' .

cipating to a significant degrge: cost and lack of transpbrtation. .
¥ Potential for further programming: It seemed conceivable that through v
. L4 i N .
the pooling of regources, .the comsortium could better study (a) mgximizing(r}
l * . S ) i -
° ' 1 — ) .

*Msyor's Office for Senior Citizens, City of Chicago. "Social and Economic.
Profile of the Elderly in Illinois," 1973 p.1. ’_\V

L 3
\ , o




3 ' ‘ ) . . A
use - of present delivexry systems and (b) creating new and ihnovative pro-

. ¢ .
3

. gr.ami.ng . L . o . \‘\ . *

4

¢’

“ . 4
’ , ‘ -
\\Ap;éé{Of 1972 indicated a large number of existing coopifative arragée- ‘

* LY

3 - . L -
1 N *

INTER—INSTITUTIONAL-COOPERATION;) e o X -

«

Tmpetus' In Hanuary of 1971 the Illinois General Assembly unani-

Sre f - ¢ ¢ -
moust resolved that‘the Board éfqgﬁgher Education. foster and support

inter‘institutional cooperation among public and non-public institutions .

of higher learnfng throughout the state. That Spring, the General Assembly
\ +

and the Governor ap‘pr@ved enabling legislation- to that effect.

Apreport publishgd by the Ilﬂ&nois ‘Boayd of Higher Education in N

ments involving Illinois institutions of higher learning. On the basis .

. .

. «of questionnair responses, reaction ta those arrangemengs had many favor-—

able aspects

e - . .

-

Twoﬂthirds of the re8pondents reported involveme?t in a cooperatiVe

1

'arrangement, ranging from city-wide to world—wide, Unmet studenf and

»

community needs prompted the arrgngements, with,initiatisn cdming chiefly
from the administration, or from a\committed faculty member, .égreements

L] 4 L d . B . . »
and governancé fﬁried ins formaldity and type.  Likewise“the hature of the .
joinf endeavors-vaxied. ‘(See Appendix B «for a list of categories.) The

institutions felt ,nd loss of dutonomy. They cited enriched academic

.

“ S
.

.programs and increased,aBilitj to serve student needs as the greatest

b K <
. rd

gainﬁ Most reported no. deve10pment of problems' others noted difficulties

An operations and ‘Iin securing additional funding.

Poté/:ial for new cooperative arrangements was said to be limited by.

" financial resources and administrative staff planning time. ikespondents .

\ N L ¢ .
believe%Zthe results Lad been worth tHe effort."They)were interested in
. L] »

-
-~

e




- N 1 ~ s

. -

. further cooperation and they identified one key facilitating factor:

LY

inst{tutional commitment to cooperative endeavors. See the Substance‘of ] s ¥
i" h Sopperative Arrangements 11st in Appendix B. . t . ot AR .
—y a -Previous Cooperation Among Consortium. Speciqurgﬁzperation among - ¢ E
¢ . k) . .
. the consortium had .been limited to two—partj>arrangements and to the sharing !
- L4 0’ .

of facilities or isolated courses. Even that Iimited level of joint effort,
e’ < . - : . . -
& - s v
however, had yielded“henefits: . .

13 - L] i

»

.
- - 'Y

. . a. saving'duplication of facilities that involve high

| . ’

N B expense and loW~utilization ’ - o

»

t
saving duplication of specialized classes. r

' )
e -

4 .
Ce. enriching.programs and resources beyond the measure ,
* . i -

/
o
o

. ”'.that could be provided by‘thelparentAinstitutipn alone.- ,
N . “Q‘ Potenéial for Fnrthec Cooperation: It seemed reasonable to expect .\
| . that cooperation which extendedrfrom tgo neighbo ing instifutions to four, ‘
. and which expanded from courses to programs, could increase the yield of. L

L benefits further. Highland, Kishwaukee and Rock Valley Colleges and

R
. Northern Illin01s University felt that cooperétively they might better use LT
¢ L3 . .

their human and financial ressurces and integrate them into the planning,

o
administration and evgluation of a feasibility Study. Furthermore it seemed

. d \. . v
N «reasonable to expect: that inter-institutional cooperation would strengbhen
» b ! {
the hasé of community services for all age groups byrestablishing a model

for future inter-institutional programming. ) -, * o, o~




THE STUDY

d

OLDER ADULTS ' -

Objectives: The\proposal atated the following objectives related to

-

older adults: to'identify prograﬁs and services which could Ee extendeq
1 6 g M
to senlor citizens through inter-institutional cooperation. For mere

specific direction that objective was refined thus;

1. to discover datq on older adulty already available
- @

2. to determine to what e%tent programs and services are «

. &

presently available to “older adults -

"to determine the needs of the older adults living in

the three éiven community collegé districts, based cn

?
- 7 o®

a, how older adilts view them :
. e

b. what other sources indicate

- to prioritize the needs of older adults °

) 5o i-. - * ¢ .
to determine which needs inter-institutional cooperation

# L]
.

can best meet
»

to make practical’ recommendations related to. identified .

needs and: inter-ingfituﬁional ability to addresa those

) ( . .t :
needs., - '
\d Ay

Target Populat ion. In the proposq%\\%he target population was descrihed

) aﬁ'}ersons 65-or older, To remafh consistent with th@ state planning
¥

-agencies for the aging, however, Project Renewal defined "older adults,vas )

those persons sixty (60) or older. To make study findings mast directly

~

relevant to those eligible to receive .community college services,\the target

.

population was limited to older adults living in the districts of Highland,
i ®

* ”




Kishwaukee, or Rock Valley colleges.

1 - ‘ <
In sumﬁhry, those distficts¢include'

a 5 \ 4 o
the following counties' all~of §tephenson' most of Boone -DeKalb, Jo Daviess,
L
. Ogle and Winnebago* and pafts of Carroll and Lee.. See Appendix .A for mapg"
- B
- ot the.three districts. T T y J
‘ . ‘ ' . [ ’ ’ ? N , L. N
- -~ - tf*
INTER-INSTITUTIONAL COOPERATION : < : ; .

,Objectives:

[} ‘q ‘ d

Through inter-institutional cooperation, the consortium

L)

Those objectives were restated thus;

L) N o

b 1, to create and e tLé godel of- inter-institutional coopera-
E}on for posé&gle uture coilaboration and cooperaqizn
f _ 2, to fake practic' recommendetions gégarding inter—inetitu~
‘, o tional cooperationk y o .
\\3f\ to identify and provide.a 1list of duplications of effort .
4. to “identify and.provide a Iist of agencies most able to
. meet the‘educationei needsof*older adultej including infor-

mational

»

E 0p;opo'sed to strive for the following object ives:"‘ .. . Tor
. . o 1. o.strengthen.tﬁe community s¢rvices progtams ‘ -
| . W 2., to reduce or eliminate duplication of effort = L
3. to identify hUman needs and agencies moet‘able to :
o - meet qpose needs - \
: C ﬂ4., to fpstet cooPeration among other educationefnand
o ‘ ocief in@ﬁitutions % BERIANGE ‘
i, 5. to helpqgeet the demand of*higher education for the
’ sharing of human/and economic.resources i ) .
;6:' to develop ; co;;nnications netnork which would function
"o \eo.a.cleeringhqnse ofinformation €or the identified °
clientele, eénior citizens = > . - "~

¥ ) 3-8

.




L. i \-
At lkast three considerations were decisive in limiting ‘the
2 + 5 v s X ; . ..
target group to Hig"ﬁlgnd, Kishwaukge, and Rock Valleyagommunity eolleges

~

* and ‘Northern' Illinois University: ‘ .

® ‘1. <ddistance' short enough to afford easy access - “
2. .number of institutions small enougl': to all&w simpli}:i:ty and
- N . - . - Y
- flexibility in plgnning T, ) )
. e . jn . B v >
3, districts contiguous enough to make joint' planning apptropriate
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o III. ‘PROCEDURES . .

OLDER ADULTS : ]
N . 1Y ’ - P

" . To implement the *feasibility.study, the following Qfocedures were ¢

D B .
. -

established relative tq"oldbr adult needs ‘and programming., -
. ) : 1, Xavisdry éouﬁcils: A total of twenty-one inéividuals;;dvised t@e '
s staff of Proiecé Renew;l, represgntiné such areéé—aét;ianning, ) :
e . .
. progrém deve10pment, informdl and formal education, community

°

\ . centers, public agenciés, counc;ls'oh aging, and senior citizen

’ organizations, Collaboration wlth the Northwestern Illinois Area \\\jF=m
> . ~ @ , ' * .vk : 3 ‘.
b Agency on Aging was gspecially helpful because its planning area

« includes all of the eight counties that were\wholly or partly with- ~

* —_
. o -
’ . PRI g

«in the PrejecttRenewal‘boundaries. ' o

e .

2. Interviews: To discoverlgate glready'avéiféﬁleion older adults and

(-
to give.direétion tho the remainder of the fact-finding, interviews

ré conductéd by the fespectiye coordinator of each of'the three

college districts. Among older adults, the coordinators sought ‘\
- obinions.regarding a) needsjand b) information or activities desired.
. (W

» -3

Among pefsons wotki@g~with older adults, the coordinators soﬁght ?'

opinions regarding a) perceived needs of older -adults 8nd b)'means) ,
N . ) - - ,i

by which the interviewee and his co-workers might be able to better

serve older adults. Both groups were asked to recommend persons

=7 consi&ered knowledgeable about that a e grdéup. ) ¢

*

3. Delphdi Technique{f Excepé,for two questions specific to inter-insﬁi—

s

" tutional cooperation, ~ghe Delphi qués;ionnaires were used to determine:

a. the néeds of ol&gf adults, as percéived\by persons identified’
as knowledgeable about that age group

'
\ 'Y %

8- jl;; . . .

s P ot




- “ T ,
- h . - :":’“ ‘\
. | s . .
] » b, means-by which*responding agencies could improve their
oo ; 43. ) © ability to serve older adults C i . s
. u' o resz:rces that should be developed\or expanded :
Briefly, rﬁ Delphi t nique is "... a carefully designed program of’ tt
. PR —p .

3

sequential individual interrogations (Best cqnducted by questioﬁnaires) inter- \
. U

Spersed with.information and feedback...' g' Further information about the

&
se in this project can be found i '

téchnioue'and the rationalejﬁor its u
Appendix C.* ' . . )
For Project Renewal, the procedurg was this: ) . . .
af Selection of respondenss believed\to be knowledgeable about older «’A (
s adults; was based on recommengaeions from persons presently work- |

ing with 91 adults. "From Highiand, Kishwaukee, and~Rock Valley

districts, there were 20, 19, and 18 individuals requested to parti~

cipate respeggiyely. .The respondents includeddgfth older adults\\

-
Y >

re listed in Appendix C

+ and persons'working with older adults. Th

R Y

introduction and made visits. '
c. A first questionnairk, called Round I, wge formulated. Categoriig .
L ! . . . . |
used to help prompt and structure respondents' suggestions were ‘
a - v

adapted from the Upitei Way of America Service Identification System

<
e, Y

(UWASSIS). A gomplete chart is i Appendix B. ‘\\
T »

f
To assure adequate

d. Inpug was sought from respondents on Round I.
1
imum for any Delphi the firdt

i

time for two rounds, which ié-&ﬁeﬂmin
by the coordinators.

-
'“'\ t’

/
!
i
'

¢
. round was hand delivered ard colJ.ecteJrl
: , ‘¢ / ‘
,l 8

-~ .
!

I

|

*Alfred Rasp, Jr. "A New Tool 'for Ad nistraéors »* Delphi and Decision
Making.'" Olympia, Washington: ffice of the Superintendent of y
Public Instruction. l973, pe 5 N

. ~9- ' , ]
: !

/

¥
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x ’ ‘
* 3

"The complete -questlonnaire and cover letter are in Apperfdix C.

o

o .
o

} v © e. A second questionnaire, called Round I was formulated, taking
- ’ : .
i:; ) . its direction from results-of Round I. ' o
' 5*' f: . f. 1In Round II, the same°éesépndents were 5rovi&gh a summation of -
’ . the first round and ;skgd to seé priorities. Withﬁthe exception v
. | of ﬂighyand district, the.qﬁestiqnnaifes we;e again hand deii&gred;
° : gll wéré‘hand colledted;"A cgpy of the Ro;nd é? questionnaire
. ' and}itg cover letter are in Appéndix‘c. - Co
‘ Y b »Individual questionnaire: An ;;divid;al qliestionnaire was devélgped B
Ny i v to supplement other information on the neeé;,‘iﬁte;ests, ané preferencés )
- A P -
' _of older ;dults. The UWASSIS dﬁg¥t was used as a reference, as it was i
. for the ﬁelphi.t Rathér than.merely turn to the most éccessibie groups,
) 1, e., residents, of hi~rises.and nufsing-hom;§, the, staff sought to )
= T . : . ]
B O : | . include'personé‘living in private residence. The thought ;as that :
,; | ' those in pfivate residepce regxgsent thg major ﬁortion of the older .
° ;ge"groupwand yet seen to receive‘éven fe%er.serviceé than their C
i count:‘erpart:s." ’ ' T . ’/
The staff was able to ;QCpre a total oﬁ:ZAi completed question- ( /
' " naires from the following: _ ' ?i ) ok '
i . , a. 1interviews gy f@e c;ordinators in the homes of peféqﬁs
(~,- ' . suggested to thém as "isolaées".* ’ l
N ‘ b. interviews at a nutrition site . @ 5
. c,” assistance of prog m'd;pectors for sgnio£.citiéens ’ I K
| ’ d. meetiﬂgs of seniorgjatizen clups ) \\\j
Several factors required that many questionﬁa¥;es be coEpleted
. by interview rather thgp.serf~administeg%d: > A h .
“ A N
! ‘ * :
*The Northwestern Illinois Area Agency on‘Aging uses two szate—defined criteria
for isolation; residence in a one-person household or residence in a rural
. . ~, -~

area.

o~ ’ _-'10"‘ 1;‘7 p




Fa ‘. . * N —4‘
N o
. . ’ . ] ! | N — ‘ L
o ‘ , - — ,
N ’ B .
8. leng:h of the questionnaire ¢ ' ) -
b. 'fsiling eyesight of the respondent ’ ,-* ) .' ’
¢. - functional 1lliteracy \ ‘ \ . ' .
d, .unfamiliarity with written‘forms in general .

b
Survey of pregent services: To supplement and update the informa- .
. 4 . l
‘tion available from directories and from the 1971 State of Illinois

survey, a one-page survey was cilrculated among agencies who serve
'Y >

olde® adults exclusively or as part bf’a lafger clientele, -

1 N N 4
It was convenient, and consistent with the Delphi and indji-

4
vidual questionnaires,’ to,again use the UWASSTS chart as-a reference.
— . 3 -
"Included in the survey werq sections whiich inquired as. to present .

in-service staff training, and desire for further ;raining resources.
:’

¢ Ebr’applicable Delphi respondents, the survey was attached/;o,

and deliverej with, Round II. For others, the survey was mailgb
with -a stampid self-addressed envelope. of 91 circulated,~69 were
returned, The survey appears in Appendix C with Round IX.

Pilot Projects' Through a disadvantagéd student grant from the

j’Illinois Junior College Board, the consortium expected to develop
%{\fmlement pilot projects in conjunctidn with Project Renewal.
. 3
Based on a one year proggam, the agreement specified a minimum

of 35 1earning experiences, free of charge to persons aged 65 and.

over. The leannﬁﬁg was to reach at least 1445 individuals and was.

. . >
to occur in aréas such as these: .
N $ Vo - N
a, how to maintain good health.. “
b. how to suppleuent i%come ' . -

- + L 4
y

c. how to identify sources of and securé services

offered by various\sociaﬁ agencies

7/
-11- \
* 6
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services to older adults thrugh inter—institntional cooperation.‘

' possibilities for such pilot projects; guided by'neer becoming®
- . » ! l e

N
apparent even before all fact-finding was completed.

. . . « . ¢

d. how to use one's time creativgly ‘. .
. e. how to pkepare a budget . '
N > ¢
«f, how to shop .
s T < ' . [ ) ’
g. - how to improve nutrition - .

[N

This $20,000 grant was to test the feasibility of delivering
B . . N > .,

While awaiting final approvdl of the grant,‘the staff explored
14 4 -

)

- 0 g

A ) . Py
. mma;ménmnor«u COOPERATION - - % ‘ . )
1%' Deveiopment of the model: “a o ‘(' \\\ . S .
R - A, Organization (see organizational chart;in Appendix B) e '
' . 1. Consortium - Composed of one representative from each cooperating
X institution"charged with the responsibility of inplementing the
: ,' ﬁeasibility stngy. These individuals were thé same four rep;eeent:
,/ a , 'atines who formulated the inité%l proposal.’ ) _ Comte
{/ . ’2. Project‘;irector - Selected by consortium and given dﬁrect
responeibilitypéor carrying out the project and writing the
2 .finaL report. Staff had already'been hired. '
5. Project Secretary =~ girformed secretarial outies‘to project as
’ ' a whole -and éssisteq ock Valley*coordinator. \ i % 7’
) 4, Advisory'Coun 11 - Selected by Projéct.biréctor. Served as. ‘ ‘
) , ‘ .. direct consultants tz ﬁroject Director; S
v 5, ,Reséarch Assistant,- C?arged with responsibility for formulation .

o

of Delphi questionnaires and for tabulation procedures. .o
pa:

3

o~

. #o




. / T e -T ‘ r;?.
: o ¥, 6. Graduate assistant - Served as liaison between.Project and

-
3

' o
. : university resources, a

[

7. Local Coordinators - Field workers responsible for identi-

fication of data sources in own ‘areas, plus collecting data.

/ Served as direct link to peoplé'in ovn institution: and

A ~
. agencles serving own geographic area: .

8. District Advisory Councils - Selected by each coordinator

‘coordinator's consultants., - - L

@

. {1\ for familiarity with respective districts; serbed as each

! 9. Student Agsigtants - Helpers of each coordinator (except
. ..
Rock Valley) and consortium staff member, designated on need

‘
\ .

. basis., .o -

B. Resources ‘. s

‘1. In-Kind: = ) '

a. Released ‘time for consbrtium staff members

. : ¢
' b. Consultant.adche
' ‘ c. Office space . N , ?

*

.

-~ for coordiﬁstons atseach institution
. ' ", -~ for Broject Director and Secretary at ' ’

Rock Valley Collegé

‘

dv Financial- Management -‘Highlapd Commynity College

e, Secretarial Agsistance ~ Northern Illinois '
A - L3 -

, © University

- I'd
! .

- £ Paymbnt of staff member - Northern Illinois University

’S
At

‘ , 'é: ConSultant Advice: /Northern Illinois University and

. i community. professions on advisory board €.

2. Grant: $44, '350- I1linois Junior College Board for one-yéar

.

feasibility study - * . : '. b

. . . ¢ . '
» "13" - .

20 ’




C. sCommunication and feedback; ) ) t v

L -
. * 1. Meetings of staff

- * * , . = \ . ' 2
Conferences between director and individual staff members

L3

N 2 .
members as a whole
2.

3.

at

Conferences between director and consortium staff members

v . ¢ 1 ,ﬂ\ . e N
Conferences between each coordinator and the, respective °*

4 . . % ~ . -

. consortium staff %Eﬁber

"Conferences between staff members -and advisors

' . ’ 4 \

[ ’ 6. Written progress reports

. (]

7. “Qther correspondence . .

2. Delphi Technique: In regard to inter-instituticnal cooperation, the

’

Dglphi technique was;éged_to determine:
. R de

.

improvementg to be made in in;erLinsﬁitutional or inter-agency

a.

‘1 operatiofft ™ ’ p
cooperatioft ~, . | ‘

. F N X
Services which might he provided by uhelcbllegqs to foster

LS
5 A
'

b.

Id . >
inter-institutional or

(PR

E?jer-agency cooperation,

S :
The lprocedugc? was already described in the section on older adults.

-

3.

.
s

¥ .T;\i? .

,The 'survey of adult educgtipn prog;zhming had a two-fold purpose:
* * 0 -
a. .o determine the present delivery system of adult education

A\J

-

-

b.. to determine the potential for developing and expanding whatever—’\“

0 .
i »

v cooperation exlsted already ) . !
The initiaIFStep was an interview with the dé n of adult education .

at each of the four'institutio;s, following a standard set of questions. -
- . ) - - 1)
“A 1ist of theoqyestions is included in Appendix B. Those inEervieﬁé

? ¥

uncovered additional/sources,to be eXplored, especlally. by letter add

telephone.” S

. .

. ’ o . ’ .. <
4. Pilot Projects: Pilot.Projects were discussed in the oldef aduli‘gection.

- - - ~ . .

14~ :

el

]

Y .
. . .

Survey of Adult Edutation Pregrgaﬁiﬁg:- . . 4 -

' -' 'h ': ”“i




v , IV. RESULTS ' : <

’ : 1 )
OLDERNADULTS S - - } .

) bl, Interviews: At least 33 interviews were conducted: 9 with older .adults

Ld
. \ ¥
and 24 with persons working with that age group., Those interviews indi-
. o ’ 3 ¢
cated the followi&g areas of concern to bé pursued in Project Renewal's
. C oy . .
fact-finding stage. ) ~=
H
transportation - 15
o social contdets - 12 . ° . (
f1 ¢ dnformation about daily 1iving - 12
' (including need for direéctories and newsletters)
‘leisdre time activities - 11
/f% : health and nutrition - 8 N
. . income - 3° \ o o
2% Delphi I:’ Fnr ﬁound I of the Delphi survey, 57 respéndents had been
L4 . - R ) . v ° /
selected in the Kishwaukee, Rock Vatley, and Highland community college
¢ " < » . Al .

|
i

districts; 56 responded in some manner: Lo P
el
52 returned completed questionnaires N

3 returned blarnk questionnaires with explanatory notes:
1 felt unfamiliar with specific needs of his

community; » :
1 felt that the questionnaire did not apply to ~
" her group;

1 felt that the senior citizens of his county,
vere very well cared for; ~ °
1 found his time demanded by a cfisis, so the coordinator
___ withdrew her request of him.

Need/Servicg areas were‘pregented categorically; respondents were
o ) '
asked to check and give explanations for afegs‘where added or improved
- " w! s " -7

“services are very much needed by older adults. The Need/Service areas

are' listed according to the frequencies of checks and explanations given

on the Delphi QueStionnaire I. The questionnaire and cover letter are

-

included in Appendix C. L . -




- ’ .
DELPHI QUESTIONNAIRE&I RESPONSES* - 4 3 ' <.
Needs of Older Adults .
. <. « . " -
t HCC = Highland. Community College RVC = Rock Valley College t
e KC = Kishwaukee College =% Nos.= frequency bf checks
. . . ‘ . accumulated
-] . ,‘. . \ v % i - .
' ’ ~ - : . HCC KC RVC ( TOTAL
‘ ' 1, Transportation . -/ - 15 ¢ 17 | 14 46 ‘o
’ 2.- Social Security, Retiriﬂbnt Benefits, & - .
Other Financial Aid - 15 n 9. 12 .36 ) Co
) " 3, Food and Nutrition B 14 [ T12 -9 [ 35 -
.4, Health (Physical) Maincenance 11 | 12, | 12 o35 |t .
. and Care . p
. j&S: Recreation ) s 12, 9 12 33 !
\\ , 6. Housing . 10 9 9 -~ 28
- 7. Informal Education 7 10 "9 ¢ 26
. . ‘8, "Social Ad{istment, Development, 9 8 8 25
" and Usefulness ° ' : ‘b
9., Employment T 8 8 j 23 | '
10. Mental Health Maintenance and Cate 7 10 6 23
ékﬁ 11. Consumer Protection ” 6 6 10 .22 (
A 12, Public Protection, Justice, , 6 5 9 20
and Safety : ” -
13, Individual and Family Tife B 0 -3 7 20 )
14, Spiritual 6 5 %6 17
15. <Rehabilitation 3 *5 ‘6 114.
16. Envirgnmental Protection 4 2 .6 12
17, - Cultural 3 2 7 12
18. Clothing and Apparel 4 4 3 11 -
19, Formal Education’ 1 2 4 . 7 . »
20. Mental Retardation ‘1 2 . 2. 5 -
'21. Clearinghouse ' 1 1 |-
22, Sexual Needs "¢ B 1 1 ’
23, Citizen and Elderly Input 1 1 A
- "24, " Recognition of Individual Differences ‘ 1 1
25, Privacy : ) 1 1
26. Advocate for elderly 1 1
. . - « q‘
, .
- ” ,Figure 1 R
L] N ‘ N )
., :
-/ ) ) . K

i PR

*See sample reSponses for items 1-51n the Summary inclqded with Délphi
Questionnaﬁre II (Appendix C).

~
. ,' m N ‘e e !
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‘ Following are other -open questions asked on the Delphi Questionnaire I,

along with. the most freqﬁent responses: T . 4 ) A .

’

" n your opipion, what do senior'eitizenseﬁii? they knew more

) /20
.about? . C o : *

ﬂoﬁ to stretch dollars (13) &

inhome'benefits {11)°

- how to obtain social services (13) .

-

'Whagklearning efperiences, that are not already offered, could

be offeré& for senior citizens by the institutions in your area?
. ‘i - \ »
information on various basic¢ needs (18)

(Y

. c;ef;s asy

other leisuré time activities an

What do, those who ‘work with the elderly wish they knew more

’

about? . . .
motivation and programming (18)
the;ép&, couﬁseli&k 7)
What’learoing experiendéskfhat are not currenfiy offered‘coold.”
be offered to those who work with the elderly in your area?
geriatrics (11) ' . ‘ .
commqnication @10)
psy;:‘hology (8) o

Naméd as possible resources for‘ﬂgw learning experiences

¥ ' - ’ .
were: community colleges Northern Illinois UniVersity, Community

__i,.._-.

Action Agencies Councils on Aging, Mental-Health Association,

H. Douglas Singer Zone Cegter; nursivg home professionals, and

- -

the Department of Higher Education. ;




o“ ' i BN - . ‘f

v 5.7'1f you work in an institution or an agency that serves the elderly, ‘

) what would help you and’;our‘co;;orkets ervedsenior)citizens Betteri ’ 1
‘cl' ) ¥ -identification of older4adults, their needs, and services ) ‘ ; i
‘ . avatlable (9) S | T
. ‘ -~ . -more courses and seérvices for older adults ¢)) ‘ . B a
' ! ;fonding ihformatiop (8) . )ﬁ\\\/< - fq .o
* . T 6. What are the major limitatisns that prevent the provision of“better _'
. services to senior citiZene in vour area? ) '\,w ] "‘7 . i L
~funds (16) - -u' AN _ B 7
‘ ~ . ) ot <
~unaware, youth-oriented society -(15) 3 o .
o”‘ etransportation (10) - \A . ‘ . _J,.' . ’
;need Eor more tiaihed pérsonnel‘(IO) | R
7. In your area, what improvements could be made in inter-institutional
and/or inter-agency cooperation in services to seniprAcitizens?
. ) ~clearinghouse type inﬁgxmation—and«activity (15) ‘ . ¢ .
LT 85 What services might be provided by the college(s) in your area to . :
+ , foster inter-institutional and/or inter-agency cooperation in providing
e " o ’ services to senior oitizens?
. ‘. ' . -tre;hing.of staff, including workshops (11) .'.' '
‘ —pfoviding social and recreetional aotivities.(ll) ‘
. sharing information, staff, and facilities (8) ’ ) .
\ 9. Please list_resources in your area, which in your opinion, could be

[ . . » 3 o

used (or used more adequarely) in providing services to senlor citizens.
. ? “\ .
i ~ .

L]
. ~church groups and facilities (15) - . -

-

-8 choolé\and college‘.S) . .

‘, » M . o




4 H
.’ ’ * . d s

N o y ™y ’ .
10, \With respect to‘'services for senior citizens, could more effecfive

. ¢ . A ‘. . -
o use be made of the mass media in your area? - . '.

» . t

~regular citizen column {n newspépbr (12)

3 . v

~other: . - . ", .
- . ) . 3 * - . -
N ¢ . ——for radio; programs of senior citizen interest, e.g., /

0ld time music . .

e

' - TQprograms performed by senior citizens

»
3

PR ' -~announcements of Social Security information, etc.
. - . \ -, . 1.
) * .. —for newspaper; question and answer service , .. A
\...:.\\ ), ‘ \ ' ( -. .Q
’ -sarticles enhapaing image, statud~of senior citizens
. * ” N
' ¢ --geries of articles on problems facing elderly

3

special privileges currently prpvided for enic?

< . .
citizens in your area (bus passes, free meals, etc.)

) ~reduced rates: pharmacies, restaurants (17) L .
. “ Y
Lo ~-hot lunch programs' (11) ® 5\\
: . : - e
g - " -meals-on-wheels .(9) . t
- © . .

12. List any Rrivilégeé which could be provided for senior citizeq? in
’i' . —-your area . ) ' '

-reduced bus and cab rates (25) R

. -reduced or free admission to entertainment (11) . .
» o~ ‘ )

-other.iscellanecus discounts (15) ot -,

13. Do directories of services for senior citizens exist in your aaga?
4 . ‘ . ‘ . .

. 4
‘9 yes 29 no 15 no rgsponse ,
~ If yes, are they'u?ed adeéLately? ) . .
., * ‘ »
. 1 vyes 4 no ' 4-no response




" to inter~institutional cooperation or to older adult programming.

W20~

g

. . ) ..
Suggestions: . . - ’ Yo
s LT g R .
. - -paste-on formsdirectery for phone book (%) '
. :publish’f_or .a‘ll i‘ﬁdiviéuals w ﬁ P |
14, Do you féel that senior citizens ir: your area know where to go . '
_for help? - . o T
' . 12 yes ‘'32 no ' ' i:z
) Suggest.ioris: . ' \
0 _central center for flow of infofmation (9)
. ) . ~distribution of written information (9)
| ‘ —-~by directo?y ‘(6) ‘
\ ‘ ——bif newsletter (3) . .
" i --‘cr.isi's- line (6) ‘
15. - Are there any cdncerns you have about senior citizens that we’ i
have not consider’ed? N
-gurveying the elderly themselves (coordinat:ecli,
sound research) (5) ! t
- ~igsolation k3) .
, ~ ~regard for older adult as a ;:erson (3 ‘
; ~-self-esteem . ’ :
-—ac‘ceptance .
~-right of self-determination ‘
< 16, Are you 'yourself 60 years or older? ’?7 .
' SRR 11 yes 36-no 4 no response '
DELPHI IX: ‘Based on,the‘ summary of Delphi I input, the respondents pribritized ‘
t:'h'e.Need,{S.ervice areas for immediate action. These areas are presented in
Figuré .2 as a total, rétherq tha‘n attempting to categorize them as most gei;rant




, DELPHI QUESTIONNAIRE II RESPONSES
/

Priorities. -

3

| HCC. = Highland Commudity College .- RVC = Rock Valley College

KC = Kishwaukee College ) _ Nos. = frequency accumulated
@ . A . ]

4

8 _HCC RVC  TOTAL

‘&ranspg¥t2§ion i ) 14 9 35 -

Ly -]

v Clearinghouses <,
J

7

g

*

1Y -

Edycation (informal for older adults; -

in-service training for staff)
-’ : )

t

Recreation
N . ¢

Volunteers

-

ﬁutrition

Use of Mass Media

Health Facilities and Services

Py

Visitation, calls to homebound -

A

.

Advocacy

- Spirtual Activities

’ Funhing through legislation
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4. Individual questionnaires: 241 persons filled qut individual questionnaires

~

(Seekcopy in Appendix D). All individual questionnaires were computerized
« and printed out to allow comparison and evaluation of separate/items), or
relationship of one item to another. 'Tpe following separéte categories

were printed out separately gnd examined to attempt to discover a) any

-

amounts or types of Variahilitﬁkof response_and b) intér-relationships of
N * - Y

variablity within more than one category:

- Y

1. college district ' ' .

2, age

3. sex

-4, education

S... urbanness ‘ :

6. dwelling type . - /
7

-

. . . social contacts . .
PN 8. activities .

9. public transportation need
10, dirnterest in learning .

N 11, site preference N

‘\ N

AN 12, mobility - ‘
\\\ . ’ 13. accessibility

a. Completeness of questionnaires: Virtually all huestionnaires were

B - -

filled out for categories 1 thréugh 8 'and for other categories which

o

provided options to check. In categories 9’£hr6hghwl3 above, and

~

in any requiring the respondent to list specific interests, activities,

A

or the 1ike, the rate of no—résponse generally reached about 30%, and_

*

was sometimes even higher. - | - )
" . »

. * - )
. b. Comparisons: Each separate print out was compared directly with an

qverall profile of all respondents to establish which categories

tended to identify differences of response. Both the overall profile *
v .

of response (all 241 respondents) and the breakdown by separate college

€

» ) {4
disg;ict are reproduced in Appendix E. Surprisingly, ngo separate/

category (1—13'above) was seen, to gilve a cleag_differentiation améng

£ .
-~

: ) . . 7~
, o 90 . ) ?;\
[ o)

/\
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f the sections ifto which it had been broken down. <There were,in some ol
- . | v v‘

| ’ . .
! situations relative highs and lows of response, but never striking
N i
- - [ [
Fnough or consistent’egpugh across the category breakdowhs‘io inYicate

i
< b ¢
that the separate categqry,could adequately establish definite patterns

’ ‘ of need. Mhere there were rather clear cut differentiation?, they
Ld L ' 3

. ) I
11 be noted during the later discussion of the overall sample profile.

Befause of;Ehe lack of pérticdlarly informétive sectiops independent

!
of the overall profile or breakdown by college districts,jindividhal .

-
profiles of each category were not reproduced separately for this

- - ) ! R

report. . .

’ .. One possible exception was category #10 (Interest i? iearning),

which asked ‘that people write down items in respvnse to %he guestion

L} . ‘e
A

L
"What would 'you like to learn more about?" This item wfs item #10

7

on the questionnaire, and the fifst item on the secgnd éage. It was

also thé,first item which requested that perso 111 in items rather

than merely checking one of a number of optioPs. 567 Zf the total kample

- N )

did not respond at all to this| item. Of the number not respbnding

at all, a much higher percen gelof non-response on other items oécﬁired, !

f:> usually much higher fhan persons writing down one.br two responses,

i

|

and three or more resﬁqnses. In nearly all other ch7ego:;es the

" responses of persons differentiated by this categorylreséonded very

nearly as the total sample responded. The non—respiFders in this

. category were, however, much lessplikely to see the media as being able '
- & | -
_to be more useful to them (34%) than were those peréons who responded
ER |
L]

. [N s
with ohe or two responses, or three or more responq%s (53% and 627% )
. !

. P /’
) respectively). There also were quite noticeable differences iﬁ/;he

N { .
T2 - { \

/l:l » ~ “ A

7




percentage of reSponee to interest in the areas of Formal Education,

Informal Learning, and Personal and Social Areas.. In nearly all cases, .,

persons without responses in the Interest of Learning Category were

markedly less likely to regpond with.as much interest as those who

s » 3y .

made one or two xesponses or.as those who made three or more responses.

Profile of the Total Sample: ’(See breakdowns pér patééorx,in aroﬁile

a' . E »

in Appendix E) - . . - A

s
S E Y
&

L. _g* .About 3/4 of the sanple tanged in age from 6573 (742) , -

. with néarily equal Qistribution through 5 year incrementsf(65~69,
\r" - -~ ? . *
70-74, and 75—795?~ 11% were between 55 and 64 years of age,

while 18% were 89 years of'age or older.

2. Sex: Slightly more than 2/3 of the sample was female. .

3. Education: Over 3/5 (61%) of the sample did not complete high

school, inecluding nearly 1/5 (18%) who did not complete grade

school. .Approximately 2/5 did complete high school and slightly

less tﬁan 1/5 (17%) had at least some collége experience. ,

A major interaction was present between Educational Level and

-

use of the public Iibrary. Only 2% of Attended—Grade-Sch0o1 reSpon-

L4
dents indicated they use the public library, whereas persons with’

greater amounts bf formal education reported using(Tpe library pro-
gressively more, those saqple numbers who , graduated from college .

registering 357 level of juse. This was not a smooth increase across

educational levels, but dio.indicate.that aSSumption of a trend » |

~

L]

.

wouid not be too muCh,in'error. %?
: " 'I_g'. .

Persons who had not completed grade school were also much more
[3

likely to reside in towns of less than 25,000 (25% compared to 44%

[ .
for total sample), so,that proximity to library facilities may

1]

have been at least partially responsible for these figures.

~24- AL
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4, Urbanness:. Approxinatei&,i/4 (23%) 1ived in.the country ct'in
a town ‘of less than 5,000 people. Halﬁ o; the sample iived in \
towns of 25,000 cr‘less in the country. Nearly half (44%) lived ~ i
in towns of greater than 25,000. {6% did not respond. ‘

‘5

3

. ‘Dwelling: About 1/2 (49%) lived in their own home or apartment.

v

7% 1ived with relatives, while 417 Yived in public or private .

housing of 'some sort. : '

6. Social Contacts with Family or Friends: Over 2/3 indicated spend~ .
- K

ing at least some time with family or friends. Nearly a third (29%)

of tnese'pereons indicated that they Spent'most of theilr time with
them. In addition to the 2/3 noted over 1/5, (21%) indicated spend~
O ing time with family or friends at least "now and then . Only 6% °*
A indicafed that they Spent"hardly any" time with family or friends.

7. Group Activities;‘ Nearly half of the sample ‘(48%) indicated taking

: part in group activities at least weekly, with 11% of these persons

indicating that this occurred nearly daily. An additional 177 in-
dicated that they take part in group activitiles at i333ﬁ~“now and
then". Slightly more than 1/10 (11%) cited few group activities

.("hardly at all™). - . .

. 8. Public Trangportation Needed: Over 1/2 of the safple indicated
greater need for public transportation on weekdays (52%), while .

. ,
other times were each favored by less than 10%Z of the sample. 307
. *

~
Y

did not respond. . ’ y

. [
9. Interest in Learning: Over 1/2 (567%) did not respond in any way

when asked«to list things that they would be interested in learning

g . . about. Nearly 2/5 (39%) indicated one or two areas of interest,

A

while only 5% listed 3lor more areas of interest. .

i "25"' ) -
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10.

11.

12.

. responge in this item.

»

The relationship of non-response on other items and categories
. - A,'; !

- ‘
\ S . B

+ « u\\ .
1s addressed above. :

-

. <

Site Preference: The church was prgferreé by nearly 1/4 of
the*saﬁpie,(ZBQ). High Rise'Cen;e:smggre selected by 177, but ‘
most ;féfefénces for this selection éégé from the portion gf the
sample from the Kishwaukee district;where 55% of the %espogéents
liﬁ?d:in High Rise quarte;s. Lécal scﬂ;ols were selected by

13% of tﬁ; sample, with all othér choices receiving.preferencg
Eatings of 8% or less. Many alternatives received less than one
pér cent sélgction7or né responses at.all. (Community Colleges,

¢
Universities, Someone's Home). :There was a 307 rate of no

1l

»

. - s
Mobility: Nearly 1/2 (47%) indicated no problem of transporta-
tion to the preferred site. Over 1/5 (22%) indicated a trans
portation problem, while nearly 1/3 (32%) did not respond.

Accessibility: Over 1/2 of the sample chose one of three sites’,

as most accessible: High Rise Center (19%), Chutrch (17%), and

! -

Local School (16%). Only’small percentages chosé‘othér sites.
Nearly 1/3 (35%) didnnottrespoﬂd.

_ Comparing accessibility ané sifé"preference b& college dis~
trict profilés,'it seemed likely that most persons checked
nearly thelé;me {tems on both Accessibility and Site‘Pref;rence.
The no-response rates were quite similar‘(BOZ and’ 32%), and

the responsés to the other separate alternatives -(whith were
the same’'for both cétegories) were remarkably similar. Only.
T; rs N
the church geems to vary much between Accessibility and Prefer-
. .

ence, and this 1s only«6 percentage poinfs (17% and 23% respect-

ively). : ' Ty —~

!

il ~26~ i 33
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’ . . @’ .
d}3° Leérning;gethoda Over 2/3 of the person§ preferred meeting with

-

other persons as the best method of learning (687) Meeting

N
v

“with "qther older adults" was rated only slightly above meeting
e

with\"mixed age group" (35/ and 33% respectively). Nearly 1/5

(18%)\did not respondﬁ Television, réading, and radio received

on1y~smal1 percentages of preference (6%, 5%, and 2%¢ respective-

'ly)no , ) . T . + . ¢

- ]

14. Interests in Activities: 2/5 (41%) indicdted one or two acti~

o

viEies they: ﬁ%nted to particiﬁate‘in, while 8% made 3 or more

' reSpon;eé. Fewer than half the 'sample ‘responded (49%);
. s o o

15. Social Activitiea/Entertainment Enjoyed: Nea;ly half (45%) the

' ~ - - -

. sample indicated one or more areas of activity or entertainment,
. .

while an additional 17% indicated three or nore. Slightly more
than 1/3 (38%) did not reSpond. ) b
N 1

16. Use’'of Public Lib'rary: Over 4/5 of the sample indicated that

-

they do not use the public library (82/) 18% indicated use,

N but. this gseemed to be related to educatibn and perhaps availabil-
« ity (see Education above). Persons in the Rock Valley sample
: - LT - ’ .

1 .
.

. h ] .
inaieatsdag'much ‘higher use (31%). :
' < 8. V
17. Interest ifh Formal Education: Over 1/4 indicated that they would .

AT M
prefer to share things that they know or can do with a class (2643.

All other areas were selected by less than 107 of the samp]e.’

Although interest 1in a grade school diploma represented only 47

‘a

'of the total sample it did represent over 20% of those persons

who indicated that they had not completed grade school (10 of 48)

-

This was easily the: greatest interest expressed in terms of

.

-completing the next higher level of formal education.

-27- .
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18. Interest in Infprmal Learning: Nine separate areas were in-
dicated as of interest tp/lOZ of the sample or more. The most y
popular area was that of information or help in Insurance, '

~ Tax, Loans, etc., which elic£t;d responses frog nearly 1/3~oé

4 . R ' »

the sample. Four other interest areas ranged slightly above

-

or near 1/5 of the sample, while an additional four areas were N
. ’ ~ ~ B " ‘ .
selected by approximately 1/10. The specific percéntages of ' ‘

+ total choigg*gggffiequenpyuof response hrg'depicted on the

chart Areas of Interest. See Appendix E.

.
3

19. Personal and Social Areas: Five areas were of interest to .

more than 1/3 of the total sampie, whilé three areas each
"approximated 1/4 of the sample. vThe remainder of the listed
areas ranged bet@een 2% and 1§z. ﬁbcreétion.and Income Pro=-
fection were both indicaéed'as,being impor;a;t to between 2/5 \
and 1/2 of the ove;all sample, while both Cultural and §piritua1 N .
AQtiVit%es elicited responses from 36% of the sample.,K The :
specific percentages of t;talvéhoice and frequency of responses |
a;e depicted on fhe chart Areas'of Interest in Apgendix E.

20. “§g§}£glz,srhe areas under health were checked by fe& persons -

‘ as being those that persons wished help with or knowledge about.

7% was the maximum checking any single health item.

’

]




<
. 5. Surgéy of present services; ?he fob{gwing summarizes tﬁe’in?ormation
;}‘ igathéfed from 69 questionqaf%es (coépleted by 20 group homes, 5 .
. régiqnal agen;ies, and 44 Qtﬂér agéncies whose” clientele includes ’
b older adults): 'éee Appendix Ckfof.the questionnaife fé&m.
. a; Most agencies (747%) stated'thaﬁ‘they were not’ablg to serve
all older adults who needed and dpsiréa service. ‘. .
. - i
L, " Db. Reasons given for inability to serve a larger clientele were
. (may be d;plicated numbfis): *
31% -~ lack of f?ﬁding fdz_progra@s
' 18% - lack of g;anSportation : CT .
‘ Ty - . : 18% - prospecﬁﬁs un;ﬁargnéss of service _ .
[j ‘ 18% - agengies' inability to identify those in need :
c. Checki%gts ;f pres%ht serviggf elicited these egfr?ﬁes in
. q T total re;ponses: / ‘
) | —a hiéh ?f 185 in areas that addressed themselves toT‘
OPTIMAL PERSONAL AND SOCIAL ADJUSTMENT AND DEVELOPMENT [
v 4 =—3 loy/o 56 in areas that addressed them;ei;eé to
| ) . ADEQUATE TNCOME .
) ’ ‘ (Seé the Survey éf Present Services chart in Appendix ~
\

_ E for a complete listing).’ _ g

d. In-service training is provided most frequently on~the~job #

N .

- .informally (56 of 232 responses, in duplicated numbers) and
' " through staff meetings (50 of 232, duplicated).
e. Most agencies (81%) desire further training resources. Y N

o f. .They find thelr own facility and the community college equally

. acceptable as a training site (23% each). See the Survey of %. .

In-Service Training ip Appendix E for.cémplete responses.
- > . ’ ) ‘
~ - . =29-
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; questilons.
" a.

b.

c.

-

~  To obtain an impression pf-the churches' role in serving older

adults, the Kishwaukee coordinator’examined the church survey data

.

available (from the Nbrthwesterﬁilllinois Area Agency on Aging),

lthen_polled thes84 churches in his distxict on several additional

Based on a 517 return (43) the reeponses indicated that:
63% did not have a directory of social eervice; |

91% felt that their progr:as for oider adults were
inadequate {

35£ had specific ideas for improving services to older

adults, with recreation and transportation being named

b

most §8 and 6 times, respectively)

- W

. 4 .
v INTER- INSTITUTIONAL COOPERATION . ’
L]
. /. .
1. Develgpment of the model . .

A. Organization - carried out as planned and earlier described. How-
g : ever,. policies regarding grant salaries to institutional staff
pembérs differed amopg the consortium.” Thus two were salaried‘

salaries of the other two reverted to their respective institutions.

Y v. . B. Resources? - .
.1., In-Kind: ,
a. Released time for ccnsortium-staff members and consultant
' advice -~ provided as requested by director |
R & M

o . b, Ofﬁ£2e space ~- provided as bledged . N

c. Financial management -- provided as pledéed. 'Higﬂland

both advanced the funda for expenses incurred and managed,
‘ E them. L s ¢ /
‘ d.

Secretarial assistance -— provided as requested
. &
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e, Other: '
. 1. .-Data processing - Kishwaukee s ’ ) '.l" o
) 2. Cover desién'~— Rock Valley ' . ° a : ( T . °
. o : 2, Grant: yigqland is anticipating‘rei;buréement e .
* C. ‘Communicati;n ‘and feedback . ! .- e

" ' ’ [ ‘A’T' ',
‘ 1. 'Meetings -- called on a need basis to .seek input, “assign

Q
* .

tasks, and exchange materials''. - . .
o S . "2, Conferences -~ held on a need basis, éspeclally by telephone
N . . 4 - N ) \ - *
. 3. 'w:ittenicommunications'—- used mainly to revigw tasks, . N

.
- .
. .

clarify agreements,, and rebort progress

4
2, Delphi.*I: Although many questions on the Delphi I elicited }eSponseé-that

suggésted cooperation, there were two which specifically focused on that

. . ’,
-

area, See Figures 3 and 4.

*3, Delphi II: Priorities set in the Delphi Questionnaire II were repﬁrted

. ~

<:; . in the'section on older adults. See Figure 2,

3 Nemf, Survey of adult éducation delivery systems: Intervieéws and telephone
conversations_yith‘Egrqogs involved in adulé.éducg;ion programming re-

-

\:Ealga the followiAg information: .

a) ADULT BASIC EDUCATION (reviewing basic skills through eighth
grade level) is provided thus:

.
" Highland District:

~-by Hiéhland Community College at three centers;

"y N

3 : occasionally industry also requests the program for .

its employees and bears part of the expense

v

Kishwaukee Digtrict:

~

~=by: ’Kishwauke;.e College only for ‘the. Spanish-speaking

i

*

through’a speclal grant from the Office of the Superin-

tendent of Public Instruction

- . . ' ‘ "31"
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) - RESPONSES TO DELPHI I QUESTION:

N

inter:agency cooperation in services to senior.citizens?

HCC = ﬁighland Community College
KC = Kishwaukee College
. RVC = Rock Valley College

In your area, what improvements could be made in inter-institutional and/or

Numbers = frequenpy aqgumulated in Delphi I

. . v
' Lot ' & © HCC., . KC-. RVC TOTAL
§ - * . P ) .
Cle inghouse for information and coordination 1 1 11
_\Eliminate overlap . 1 | -
" . Conmsolidate to prevent-duplication and N o
confusidn . 2
Communication and planning o . : :
(county~-wide perhaps) : : 2 2 2.

Improve working relationships, cooperation ] ' L4 6
Inciuding in-service "training 1 . )y
Raise consciousness of agenciles L :
toward cooperation . -1

Clearinghouse of information for senior citizeng 1 5.

. Provide college office space for ’ .

L clearinghouse v 1 . -
Disseminate information on service, ' .
as‘through newsletter -~ ) 2 1

Assessment-of present services 1 2
Agencies just beginning to determine K . T
needs . 1 2

Less agency flag waving, more -concern for . .
people needing help 1 1

Remove: artifiedal barriers thdt exist in
comnunity college < 1 1

Good nutrition and health;programs ’ 1 o1

Home visits 1 1

Agencies should focus attention on out patient 1 1

Tendency for some agencies to reject elderly
for service 1°

Does inter—institutioﬁhl cooperation really exist? i}

What evidence? 1 -1

No problem 1 ) 1 1 2

Deliver groceries ' va 1 1

. . )
N Figure 3 e
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RESPONSES TO DELPHI I QUESTION:

_Whatdgervices might be provided by the college in your area to foster inter—
institutional and/or inter—agency cooperation in providing services to
senior citizens’ . . °
HCC Highland Community Colleég’ 'Numbé§€‘= frequency accumulated in Delphi I .

= Kishwaukee College * '
RVC = Rock Valle}y College .‘ - . )

11

] ¢ HCC KC ~ RVE TOTAL .
\EDUCATION . ) - 16
*v Training -(especially in-service), including ) .
; workshops and courses . . !
Training to work together K
Train education staff to work with elderly
Semindrs on problem solving
‘Seminars on group techniques
Training of volunteer groups
Geriatric courses
Other Education
Encourage older persons. to attend classes
« _of their choice
° _«Provide free or limited cost educatidn
Provide pre~retirement .classes
'« Provide formal and informal education
ENTERTAINMENT ) v ¢
Free admission to college -pldys
Programs by college students atkgenior
citizen meetings; e.g., drama
Films, siides, movies, and lectures
ACTIVITIES ~
Foster. grandparnnt
Student leader in ceramics
Activities for persons working with
senior .citizens .
General activities-for senior citizens
CLEARINGHOUSE
Joint committee for sharing information
Clearinghouse on each campus
Circulate legislative information
affecting elderly
‘Establish_local resource center with -,
local coordinator '
RESEARCH '
On local level with specific
recommendations - ,
Research elderly's needs and design
programs accordingly

Visitation on 1l:1 basis

Share staff ° .
Share facilities. o

Offer gervices such as printing

* L]
Issue gol? cards

Figure 4

‘40
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Rock Valley District:

/ 1
/
/

--by the Rockford Board of Education at eleven sites
b) GENERAL EQUIVALENCY DIPLOMA (reviewing high school work) 1s
provided thus: . : . . '

Highland District:

--by Highland Community/College on campus and at three

i

. other_centers ' ‘ ) ' *
N —-by Mt, Morris and Stockton -school districts independently
. Kishwaukee District:

<

m—by.Kishwaﬁkee‘Collegerén campus

—-by Sycamore High School distr;df

-

Rock Villey District:

~-by Rock Valley College at North Boone, Pecatonica,and

-
1

Byron Re . s
'—-by'Rockfo}q Public Schools <, - '
~-by Belvidere High School ' ~

¢) ADULT CONTINUING EDUEATION (courses in areas such as self-

2

improvement, personal en;ichmént, and light occupational skills)
- < -~

[}
-

is provided thus:

.

’ Highlaund -District: & . v,

— . ¢
--by Highland Commucity‘'College on campus and at 14 centers

~-by the Cooperative Extension Service in each county ] -~

-=by the Y Women's Christian Association (YWCA) in

A3

Freeport

Kishwaukee District: j ) a\\
--by Kishwaukee College on campus and at one center

~-by Sycamore and Shabbona high schools independently ¥
o/

-

' ~34-44,




--by the Cooperative Extension’ Service in each éounty\
--by the Young Men's Christian Association (YMCA) in DeKalb
{ ’ .

Rock Valley District: v -

--by Rock Valley College on camﬁus; at ten centers, and four

additional sites

S
.

-=by Belvidere and $6uth Beloit high,schools, each independently

--by the Young WOmen s Christian\Association (YWCA) in Rokaord
~-by the Young Men 8 Christian Aggociation(YMCA) in Rockford '

--by the Cooperative Extenqion Senvice of each county -

i

~-by several community centers i .

d) AVAILABILITY OF STUDENT PROFILES Profiles on students are regularly

-

reported as follows:

. S

Highland District:

~-regular curriculum students by sex and three categories of
agé (under 21, 21-35, 35+)
~=adult continuing education students by sex and three categories/

‘of age (under 2I, 21-35 35+4) -

Kishwaukee District:

- .

--daytime students by sex and age by decades

—-evening students, including regular curriculum by sex

and age by deca&es

o »

?ock Valley District:
i ~--regular curriculum students by sex and seven categories
of age (under 18, 18-21, 21-26, 26~31, 31-3, 36-40,;;vé¥ 40)
~-adult continuing education students by sex only -

e) . ENROLLMENT INFORMATION o T
--regular curriculum enrollment of older adults at community

college approximates less than 1% of' the total enrollmént .

A B '




d{, ™
~~adult continuing education enrollment of older adults at
« . P ’
each community collegé ranges from 0.6%/at Kishwaukee, to
- i ’\-

1.9 at Highlghd, to 2.9% at Rock Valley.

~--a complete listing of classeés taken by persons aged 60 and - |

%

older (at Rock Valley in the spring and fall of 1972) indicates
* . a broad range of interest. See AppendixﬁE for the list by age:

--the Cooperative Extension Service estimates’ that 30% of its

~

| enrollees are older adults

-~-older adults’ do not-audit college classes

. N N
~~the cost and enrollment procedure for auditing college classes

are -the same”as for credit enrollment

--at least three factors limit opportunities-for enrolling .
older adults tuition-free or at reduced rates through the. . ;

.

community college:
1. State law reguire§ a uniform tuition scale fory all "classes",

e baéed on the number of creai; hohrs. Thus, if the college

charges fifteen dollars per credit hour for liberal arts and ,

by . ’ e : )
vacational~technical classes, it must charée fifteen dollars

~

- < - :
per credit hour forx continuing education classes. The latter
are assigned credit hour values. S

~
N

2. The state reimburses colleges only on the basis of credit .

1

hours generated through ''classes'. .

- ] H é
3. Actilvities In hobbiles, recreation, and other leisure-time

pursults are excluded from reimbursement.

£) SPECIAL PROGRAMMING Only limited programming has been provided speci-

ficali&_ﬁar older adults éy the colleges. .
r ’ ® i L]
--Highland provided a single session at each of four senior . ’

citizen housing sites on retirement and medicare in 1971.

v .
' . “36"" B N N . . ‘ r\\
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n,

] . . . .
§ . / ' .
- 4~Rock Valley provides four activitjes in ten two-hour sessions

¢

s

. ffr genior citizens, Activiti s such as Fottery and painting
are provided at no charge .in four hi-rises. The progré& is

@ .

to continue into its fourph year, budgeted at $2, 000.

-~although all three colléges have cooperafed with community

egencies and groups in providing workshops, none has been

y
. | -
i

E A"pecifically for persons working with o#der adults.

«

i
S !

g)- OTHER RESQURCES / 3

]

--Northern Illinois University provides pLofessional prepara-
»

‘ // tion programs in adult continping educﬁtion for persons holding

/// or insending~to occupy positions such Qs: )

! PR

/ ~ adult basic education teachers'

-

s

- instructors of English as a se ond language
- administrators of adult contiq'ing education . .

-—Somé common 8chools provide family living courses, but éﬁey
. . ‘
’ tend not to include systematic treatment of understanding the

I

aging process, older adults, creative juse of leisure time, or -
- b ;

retirement. !

H

’

-~The Cooperative Extension Service pro%ides or facilitates~in-

formal Ilearning sessions; as requested in areas for which

-
K

the University of Illinois can provide redQurces, Requests

<

need not be restricted to agriculture,,rural hqmemaking, and

v
1 v

youth areas.

d o i

ﬂ? ~--Health education is_named as one of the functions of county

health departments.

h ~~At least gtf company, Woodward Govern%r of Rockford provides

regular structured pre—retirémenL classes for employees.

[
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V. DISCUSSION : . )
. . , (

OLDER ADULTS:

: v

1. Individual questioﬁnaires: .

*

a. _Comparativeness of Sample ta Géﬂ;ral Older Adult Population: 1In order

+

for there to be any vali@}ti in using the results of the indivi@ual'

quéstionnaires as indicative of choice or need for the older adult
¢ ' . : . - s v ?

population of the fﬁree coIlége districts studiéd, tHere must be

~ ' reason to expect th&t the résults approximate those which would be : .

found in that total populatién. If certain groups were over-represented,

it must be demonstrated that their responses did not bias .ne sample.

»

The;e were several areas of at least some magnitude of bias im'ﬁhe

¥

sample; not by plaﬁ, but by circumstance. First, the sample inclqded

. about twice as many females as males. Althodgh this is a larger . .

7'difference than is either present lécally or on the nationil average,

2

§3 .
.there is in fact a national ratio of 138 to 100. Recent census data

~

. and trend eYaiuation showed that this difference is becoming even
. iarger. Secondly, the saﬁple included a considerable larger p?rtion'
of high gé;ool graduatesg than is generally pregbnt (37% as comp;reé
.\ to a natiomal average‘of 16%):'_Third1y; there Qas diffiqqlty}in .
obtaining questionnaires from persons who "were almost éotallf isolated

f :
(not even s&fficiently known to identify them for interviewing) which

-

“

resulted in a sample over—represented(S;”persbns participating in
social pontacfs and activities. Because of their own detachment and .
. the difficulty of other agencies being able to idéntify land/or serve

them, isolates probably would be low prognosis for using any learning

experiegcé which might be definable for delivery.

L]




. As, was noted in the results section, intensive comparison within

. . P
categories and from one category to another did not indicate that there

were great differences of magnitude or direction in the res}onses of
- ' ! + .

subgroups. The categories used probably adequately identified subg;oups' )
- ~ -

so that siggificant differences would have been evident. Without greater

A

evidencé of direct outcome and/or choice bias in the responses ﬁaleated,

. ~

it seems reasonable to assume that the sample does adequateiy represent
» Tk 3 t

the éeneral older adult population of the three Eollegé.districts
’ -

sufficieniky'%or direct comparison,

4

4

Separate items within the‘questionhaire: If the general sample is

.

considered to be reasonably representative, the results may be used to

‘défidé areas of need. The following results may then be useful fn terms

of programming. .
--Iransportation: There is a definite choice for weekdays over all
. R o p
other times. There is"a need for transportation (public or otherwise),

.

if one considers delivering a not-in-the<home type of“serviée:

.

Apparently, weekdays are the times when the population would ﬁrefer

to be away from home 1f they must leave:home to be served. There .

4 [

would seem to be little question ag to thé re&uced mobility of the
:/7 . T
client group. oy

~-Group Activities: The sample tended tglindicate that they took part _

7/ .

in many group ,activities, (Over a third attended at least weekl&).
Service migﬁt best be delivered through already existent groups
which continue because of social reward, rather th;n through.new
groups and locations which exist only ;emporarily for the purposé 6f
;ervice delivéry. sFamiliarity with ther_persons and w;th locations

used for service delivery would seem to maximize acceptance of

learning sitpations, ﬁﬁile unfamiliérity and new locations would




G +
" -seem to minimize acceptance. . }
4

s -

-»Site Preference/Accessibility, Thes%«tWo categories were both so similar

. -
Y v'{

that some tentative conclusions maygbe drawn.even with nearly a 1/3 level

N

of non—response. Generally, there seemed to be ligtle difference between

the selection made for both (alternative choices were the same) Proximity
Y z -

might be closely related to acceptableness: There were really no high

choice alternatives that did not seem to be accompanied by proxi\ityn The

L

bias towards group activities and meeting with other persons (see below)

might tend to make the consideration of socialness primary to the site at

g

L]

which a service is delivered. Deficiencies in social contact may lower

~

prognosis for use. _ ' -

~-Mobility: This iten'night'seem to conflict sonewhat with the sizeable
reSponsé on identifying a need for public transportation on weekdays 1f
one does'not realize that this question was oriented only toward being able

to get to one's site preference. Reduced overall mobility due to lack of
h ] ’

-

transportation, feduced'ability to cope with traffic or negotiate within it,
or insufficiént resources to\maintain a car may be instrumental in reducing .

) .
the ability to participate.. These factors tend to maximize the overall

19

transportation issue while\putting the mobility—to—site preference issue

‘“—x\-.__(/
~

into a better perspective. . - .

-
. N -

—-Learning Method: There was a definite preference for ipteraction with

other persons. This was supported by the preference for sharing of ome's
self within classroom situations. Few chose the media as a method of

learning. "If written materials are used, it would seem wise to'make them

-

] ~ .
even more available than they might 9& at’ libraries, use materials which

H

are graded in difficulty and complexity of thought, and make sure that

3

they are of large print with adequate figure-ground differentiation. The
low response to reading ¢éreates a question as to the availability of

v ..

adequate materials, the eage with which they may be obtained, or increasing

. -“0- 47
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problems with concentration or vision, with increase in age.

Interaction with persons still seemed to be a primary preference,

with prgfsfence of persons in general being more important than
. . » . \ -

\ L4 -

persons of any pq;giculaf group (such as older adult peers).

--Items Checked ds of Interest or Need: Because the items checked for, .

f I
- aab interest or need seemed to be equally checked by nearly all ’ o

-

categories and subgroups‘of categories, tbey would seem td indicate ' Q;

: . N
at least the general areas of interest or need of the older‘adulf\\\ .
e . ’
population within the three college districts. Because respondents

i <
-

- ) are potential consumers of services in the areas checked, the v )
magnitude of response should at least to soﬁe~degree represent \\\\
N . v - . , ~ :
. : consumer need or willingness to participatef{:_ . ) .
\ : < . ’ ) \“/.-
A 2, Delphi I and IT: According to both Delphi questionnaire tesponses,

”L” transportation is the most impbrtant need of older adults in the college :'
M -
districts studied. , Concern for transportation was among the foremost -
*
. ’ / N
responses to” questions dealing with 1) suggested ‘privileges for polder adults,

afid 2) limftations preventing ﬁo;e and better services to orﬂgr adults,

The inter-relatedness of transportation and Sther areas is clbar, Without
. ? R . /
- ¥

transportation there is no access to health cate, social services, shopping

N
A .

- LY
-J e ) (especlally for groceries, which require frequent, regular trips), and
. ' . o i N
recreation. Lack of transporta.ion would appear to contribute to at least
s 3

two other situatidns which are problematic in the life of the older adult: °

l),increased dependency on others ("being a ﬂurden"), and 2) isolation from
. L]

'

both needed peféongl.contact and service. Any situation iﬁvoiving the lack
of public transportation or the inability of the older a%glt to use it
(often because of expense) ggcessarily.reSults in services having to be

delivered to the neighborhbod of/the older adult or use of service monies for

t;anspértatibn to a central locationd Either situation reduces the amount of

’ .

e [

' ¢ . b —,41—




»" - - ': , . 3 o
1 4 A
service resources (money, staff, time) available to deliver the actual

‘\-' -

\\ service needed. Furthefﬁore,‘7vén neighborhood sites are inaccessible
a) during inclement weather or b) at'all\?Tmes for persons for whom a
long walk is.exhauSting or impessible, .- - .o

4 Clearinghouses of Iﬁformation'began£as one of the lowesﬁ priorities
5 - .

. in the input stage, Delphi‘I. After it was reported in the summary
) N ‘ LY . ¢ . .

preparatory to the priority-setting stage of Delphi II, this category was

R eievated to second place in priority. Even in Delphi I,lcerféin questions
elicited responses which shoéed clearinghouse—type information to be very

/ ¢ mfch needed. Older adult}%were described as being unaware of existing

.s?rvices. Lack of directories or central sources of information were C

blamed. When services are pértialized at ﬁany sites .and through many

agencieé, clear—informational, access 1s crucizal even 1f transportation
: v

(noted above) is present. The older adult would seem to be at a dis-

. advaiitage when having to relate to complex delivery systems of service

N which require great effort to guccessfully identify and even_greater effort

‘d;‘ - - . . - v
) to arrange. ,

- r‘ ! o ) .
Education ranked third on Delphi II. This category combned: 1) needs of
4

~ - -

older adults for daily-living kinds of information, and 2) needs of persons

- ~

serving older adults for tféining and enrichment. Education does no¥”

Snginqpily rank this high as a need Bf older adults;1areas griendbd to

. .

daily surviyal take preceéeqce. It must be remembered that the focus of
a}l_qu;;tionnaires was ultimately need areas to which educational institutions ‘
e ~rcould addrégs themselves. It is'particulérly noteworthy thaF the service
givers indicated a need for training forfgheﬁsqlves ;nd theié fellow 4

»

» IS S
- service-givers. Increased abilities of the person working with older

adults may be more effective and efficient ‘in increasing services available
‘.‘ "_427 3‘.\[_
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.

and.-the quality of\that service. Education of this formal nature is of-
* fad ~ -
less interest to older\adults whose self-improvement would no longer relate

to qareers and Vocation » Something that 1s generally taken away from

-~

them at a Specified age. S
i . k.3

-
..

Recreation emérged fourth in priority. Respondents cited both:

»

-

1) the need of older adults fo:\;eisuré—tine activities, and 2) the need of

persons‘working with the for skills in programming and motivation,
Loy, Yo

Cnurchés and schools were among thosge suggested as appropriate delivery
, i

oystems for recreation. For persons working with older'adults, their

- -
(:, ¢

(Educationz . . s

L4 )

Volunteers ranked fifth. This category inoluded: 1) the expanded
use of volunteers serving older adults, and 2) the use of older adults

themselves in volunteer roles. It is noteworthy that service programs

C .
have in the’last few years come to regard volunteer programs -as one
[

important way of increasing delivery of service and of sensitizing the . .

community to needs. The- training,’use, cdbrdination, and supervision of
volunteers may in fact be an area of educational/training need in that the

S .
success of volunteerism 1s completely dependent upon these’ items. These

x

activit}es would seem be most effective when® carried out by the service

agency itself, but there may be a considerable role for educational

institutions, particularly in the training of people working with the older
' /
adult in establishing and carrying out volunteer programs. Collaboration
1 of »
with existing volunteerbureaus, such as that in Rockford and with Retired
-

‘Senior Volunteer Programs (RSVP), would be expedient. If older adults

themselves senye in volunteer programs of any sort, they would have ghe
: !
same. needd for effective training, .use, coordination, and supervision if

they are to be maximally effective and rewarded by their experience.
N * s
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SURVEY OF PRESENT SERVICES . : . .

.

'Survey of Services as:

‘non-éxistent (e.g., day care for older adult

\\Service is clear. It seems apparent that the agencies themselves are

The large majority of agencies who stated that they'were not able to

serve all older adults in %eed of service cited two limitations in the

the lack of funding necessary to
. b .

1) lack of tr Sportation, and 2) the unawareness
of service by prospective clients. OZZy

give gervice was deemed more 1imiting.

The checklists of services were intended to point out anv gaps in

. s/ - .
service areas presently addressed. Some iteuY did appear to be 'almost

J
However, the agency's :

: o ' 1
own assessment of bu.r adequate those programs are ig even more revéaling,
B . - '

as discussed above. The need for not oniy available services, but adequate

- ~

very aware of this situation. : i . .

%

For persons serving older adults, the need and desire for in=service ‘

training and enrichment are clear. This situation tended to be emphasized <

L]

again and again both erplicitly and implicitly. It is indeed a desirable

situation that service people openly state this situation of need and

seem ré‘ﬁy to participate in programming which might maximize their potential

-t\, .

for service. Churches whom older adylts often regard as a source of

counseling and emotional support, do nqt have access to central sources .

1
«

of infor tion such as directories and clearinghouses -- largely because o

v ‘v

Ihis,greatly reduces the potential

such items are nearly non-existent.

~ o

of churches serv ¥g at least some role of direct referral to service outside

-

themselves:.

In harmony with the suggestion (from$the Delphi) that churches

might have a great potential for expanded service Both for programming and_the

use of facilitiég, the churches themselves/express their desire to be doing ' . .
more, Judging hy theje;istence of church activities for 6lder adults’, the L,
churches no consider this an auprépriate area te ad&ress. ‘ j S !

. E i 4 .

%4
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3. Pilot projects: ' For two reasons, pilot projects were not implemented:

» -

a) thé time that regular tasks of the feasibility study_réquiged, in an

already abbreviated time span, and b) the uﬁcertainty as to_whether

k2
. approval of tﬁe pllot project grant was finalized. .
. REFLECTION R ' .
The success of any increase in service depends on a number of‘?actors ‘
to“bé most §uccessfu1. There must be a situation’ of need. ’There must be
.o . . .

gn.accessible site(s) for delivery.. There must be people interested and. .

A

capable of delivery. There mst be an acceptance by the consumér of the

services delivered. The data reported\inathe results section and further

.

-

- \ . R )
(//;:spussed in this section address these necessary’variables, to more

1 ! - .
adequately meet the needs of the older adult. They may be capsulized thus:

. "l 1) Transportation and Mobility in terms of fixed and menial income:

N + Older adults find it difficult ®r impossible to maintain relevant
‘ {$ and necessary contact with persons and necessary services, At
”iﬁ present, the question of establishing contact is at léast equally

as important as maintaining it. e .

A XY

2) Uniqueness of need for service: Degrees of impairment of abilities
asgociated with aging (reading, hearing, physical mobility, etc.) .
often make service more difficult and require a specialized ability,
patience, and understanding necessary within fhe person serving
‘the older adult. These limitations may be subtle. Assumption $ -
that they are universal among the older adult, however, 1g likewise . '
a disservice. - . '

’ 3) Imposed }etiremen;E LThe role of Edpcatidn is particuiarly, different
because of fhe societal détermination’ that age limits should be

put on careers and vocations. The careers and vocations which
stimulated learning and involvement must be replaced by other
interests when the, careers and vocations are taken away. Preparq§ion
for their termination must be more completely addressed, with an °
honesty and dignity thdt preveﬁps the older adult from feeling

- unworthy and/or rejected when regtirements ig feQuested.

*

g - r
4) Direct and Supportive Service: |The need for service results from
both the aging. process and a dependency created by a forged reduction
of income (retirement).: Setrvice to older adults 1s a primary .
+ responsibility rather than a secondafy“dne. Services must be relevant
! to the individual's unique situation and beneficial., Programming for
the aged because of pity or because it ig the "thing to dd" without o
other considerations is likely to result in fragmented, irrelevant,
incomplete, and unuse” gervice. ‘The goal is to provide quality,
coordinathd;:félevant and accessible service without increasing the |
complexity of the service system. | Service givers must avoid creating mazes.
//’//// : . .2 o

] . . \
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" INTER-INSTITUTIONAL COOPERATION

DISCUSSION .

- . . . ‘e ,k ’ﬁ ,\‘. i”

.1. Develbpﬁentfof the model

A, Organization . s

1.

4

- S -

The féqt,that salaries fOr two of the four consortium

staff members reverted to their -Institutions did not\\\\\g?

reduce the participation of those indiﬁi&ﬁalsa Perhaps

N

their past personal associations helped reduce the . \\\
effect of that inconsistency, as did their pexso éﬁh . 5
acceptance of the situation. Unanswered is the'question ' N

of whether this particular inconsistency would effect ’ N\
X,

the participation of differenf institutional representa-

o

tives in future arrangements,
Having a director.independent of any single institution

proved workable %nd even advantageous., It assured

not only the freedom from self-interest of any single

) inséitution, but from the appearance of self~interest.

4 ) .
The|same assurance could come from a body of four T e .

reprgsentatives directing activities; howevér, that would
requi:i'e persons with full-time responsibilities already

. _ R
to assume ‘a task that deserves extensive fieldwork.

by ) ¥ £
Advis?ry councils served as ihdividgalg rather than as

1

a group. The four month period inﬁq which the study was

compressed imposed ﬂﬁmerous and closely spaced deadlines .

%

that precluded the postponement of advice-seeking until
L 4

several persons were mptuall& free. So many tasks dﬁﬁﬁgﬁiied

into four months sevérely reduced the®use that could be -

. - ~
%
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made of advisors. While their guidance was valuable,

it couilfpﬁbe been puch mordso ‘with a more moderate pace,
3. Use of a cocrdinator for each district who residaa rherein .

was helpful not only for his familiarity wish the SArete.. .

\ _‘\bqg for being-regarded as one "invested in, the area,"

N

. , P
‘B. Resources : . <.

. 1. As’'with advisors, the four months did wot allow optimem

use of consortium staff members as a resaurce, likevise,

)

consultants. Many tasks had toc be pursued too quickly;

However, all four wers avcommedaking aboah any requests

made of them, expediting use of ins*itutinﬁal resources
in particular. oo

2. Office spaeé ~ This seemingly éimgle consideration . .
does have ramifications, It reguires that such matters

as project staff salaries and working gonditions either

>
*

5
be compatible with thusa of hhe institution offeving

-

the office space, or that the ingtitutional staff under-~
stands the reason for variation. The morale of both 2
staffs depends on that compatibility and/or,underatanéiggil
Consequent:ly, ccoperation itae}f can be affected,
3. Fié;ncial management - The'assignment of responsibility
-~ for finance to one institutiof provided an efficient
' . system, both in procedure and in’asseséing e#penditures
to date. The options; however, are reduced by the
h capécity of anx'giveninstitutiqnb bud;et to ébsurb costs y

until reimbursement -~ which may not be forthcoming for
ol

b .

. .

. ' several months, '

[} -y Ca '
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2, Delphi I and II: Accérding to,persons who were believed to be

 relationships that were also ciied as a major concern. Three resources

- -

¢+ 4, Secretarial assistance -~ Provision must W& made for periods

of heavily concentrated activity. This requires travel

expense occasionally for calling all resources to the . 1
BAMR-BEE@ . - e
5. Other resources - Institutional representatives must have k)

reasonable access_ to all campus xesources. Such resources

¢ .

should not dépgnd on personal favors, but on the institution's

-

. . el :
commitmegt to the project. Otherwise the representative may

1/‘
i have to settle for less than the task requires.

c. Commqniéation and feedback - The distance that separates participants

~
-

//iﬁ inter~institutional arrangements requires a generous telephone

e
L
-~

budget, Reducing the number °f staff meetings through use of the

.

telephone,’hcwever, reduces opportunities for staff members to

respond to each others' input, and can cause feelings of isolation.

.

. ~

v

‘knqwledgeable about older adults,. the need for clearinghouses of

¥

information 1s the greatest need. Such clearinghouses would be most
o ) .

productive 1f they both facilitated coordination.of service and

provided an uncoﬁblicated source of information for older adults.

A product of that activig;‘EBuld well be the improved working

that should be an integral paft of any planning for clearinghouses are:
a)‘the county couﬁéils of aging that are now either in operation or
being planned for e‘ac‘1 of these Northwestern counties and b) the
soon~to;be multircoungi task force on aging, which is being organized

by the Northwestern Illinois Area Agency on Aging and c) the NIAAA itself. .

3
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) ‘ . . /
The need for clearinghouses of inforfation has been made clear

€

. by beth oclder adults and sérvice;givers. One obstacle to any voluntary

organization trying to implement clearinghouses 1s the cost of:office

*

_ _ space and materials. This priority, then, should be .of . forehost

s consideration by the colleges, as they determine how they can best
re "
improve sexvice to older adults, In general, programs for older adults

must be at reduced rates or free; thus:the possibilities for new
programming must be carefully scrutinized and proposed on the basis

of priority necd.and maximum number seryed.

In regard to the specific role that the community colleges and

4

Northern Illinois University may play.in fostoring cooperétion among
institutions' and agencies, tréizlng was suggested moot. txaioing‘oés
already been dis~ ussed in thc section on older adults, but speciaL,f"’
attention should be called to the adult education resources at Northern.
Thedir potential goes beyond providing formal classes on hdé’to teach -~
older adults. - Those resources should be used in creative ways too,

such as the recent goal-setting workshop presented for a county

- council on aging. .

-

Educational delivery systems: Duplications from college to college

seem limited to'offering similar courses. In view of accessibility,

. /
this. duplication 1s a necessary one. If the colleges are to facilitate

training requested of them by persons serving older adults, however,

there 18 the throat of duplicating explorations for resources. Such

activity should be‘a joint effort. ‘ 1

*

The use of many centers to deliver adult education 1s one plus.
“

Further .expansion of such genters would make informal classes more
49—
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" is desfrable. If all older students are reported only as 35+, the

pléhning for retivement years, at least two provisiong should be @pde:

orientation by a Eombination of sources inéluding the university, collége§,

and quantity.kﬁw. ) . {

accessible to older adults who can aff;rd to participate., Since
;hurches were the favorite site preference among older adults, and
since churches themselves expressed an interest to do more for this
age group, churches should be seriously comsidered ss additional sites.
The colleges cannot be expected to make their record-keeping
completely uniform, but more exact reporting of older adult enrollment
director has no conveni?nt mea;ugg of his progress, toward reaching,’
a wide age range, older aduits in particular. | \
Perhaps the informal and short-term nature of Cooperative
Extension classes explains ;he higher percentage of older adults it
seems to be-reaching. . ¢ - ‘
Those two copditibns can be matched by the colleges, ﬁut a third
one, cost (which 1s lower through CES) is more difficult to address:
Since ~the state apportions funds only’fbr clas;es that require Pnifqrm
tuition, the colleges mu;t decide how much of the budget they cén
allocate to activities .that are not at least partialiy self-gsustaining.
Such‘pndgi?mming‘should be bésed‘on cag;ful examination of needs
addressed .and target numbeés, not on random. YMCA's and YWCA's likeéise

show low botential at the present hecause of membership and tuition fees.

’ “i? the interest of nurturing more positive attitudes and practical

s

-

a) life cycle education in co&@on'schools and b) pre~retirement .

s *

and industry. : . e

——

Through maximum use of all existing délivery‘systems, educational

resources can facilitate service to older adults in- greater qualiéy.
H . Wt
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, . . VL. RECOMMENDATIONS ™~ .

> o e o
OLDER ADULTS “ bb ~

£, '
, éfhrough inter-insqituﬂional‘:ii’izj?:~agency cooperation:
1. Devélbp clearinghouses information for older adults and
for the agencies and \troups:that serve them.

_ N

" 4 ~-Clearinghouses were established as one of the two highest

1

. pfi rities among sgrvice‘givers, and as one of the two

'n'highest interest areas among older adults (where to go 1if

f:need help).

-~

. - ~~Clearinghouses ﬁinimizefthe older adult's problems by
, ‘linking him<téhfﬁe most‘appropriaté iesougces.

~~Clearinghouses maximize the use of existiné sq;vices.

2. Develop educational gservices for persons working with oldeé adults.

——Such‘sgrvice will increase th& quality of service to ol&er

- [
-

e adults, and may even increase the quantity, t

.

" - L . L
--They expressed a need and desire for such service.

.

3. Develop informal-learning resources for older adults (especially

related to daily living), to be provided at eééily accessible sites.

. ~-0lder adults expressed interest in knowing more abeout certain
. ) \ * -
areas. .
4 1 -=Service~givers and older‘a&ults themselves indipatgd more

a
need for !'survival" types of informatfon for older adults

' ‘\“’\ + than for formal education. . ) '

+ 4, Develop pre-retirement planning resources.

-
-

* -~—Awareness of options early enough to prepare for the more

desirable ones, plus a positive attitude toward retirement,

,i Will minimize problems for tomorrow's older adult.

- ah ¥ —The success of Woodward Governor's program provides a wdrkable
model, relevant to this region. s
C, . .
o . ' a8 )
ERIC -si-




INTER-INSTITUTIONAL COOPERATION - ,

+

5. Maxdimize access to college reseerces for older adults as they

relate 'to use of leisure—time: recreation, cultural events,

entertainment, and socializing. .

~ . 1 4 »
+

~-0lder adults rated recreation as their top area of interest.

g Y

',-~Person§ working with older adults rated the provision of

) 4

Qactivities[entertainmént as one éf the top two ways in which

colleges could facilitate improved services to older adults.
' *

—-Presidents of senior citizen clubs in ﬁartigular expressed a

& needufpr np-cost programs. o 1

" RECOMMENDATIONS - . .

-
- « "

1. ¥For future cooﬁel*tiverarrangement planning, adapt the model

2

l <

provided by Project Renewal, with.; odifications dictated by this
ekperiente and by the nhture of the new endeavor. . .

' U v
2. Be prepared for a lengthy planning stage involving exploration of
interest, agreement of general substance, and finalization of :

details.

3. Determine dny effect thaE_relevant differences in policy among
particigatfng institutions may have. = e o

4. Seek a reasonable degree of comsistency in differing policies
that would affect the success of the arrangement, ox

*
5. Obtain the support of the institution as a whole.

6. Maximize the good will cf institutional members through an initial
communication via the administration, and through periodic progress
reports thereafter.

7. Set’an atmosphere of equality among the institutional representatives.

-

8. Involve resource persons from respective/institutions in the

V\
development stage. TN

’

9. Reduce the effect of‘diétance, especially in arrangements involving
students. Exchanging students for specialized classes may require
compressing class time into one day a week. ’

L]

- [

, . ' ~52-
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2. Subspizce of Cooperative Arrangements

3 - 4. United Way of America Se%viée Identification System

-

oS (UWASSIS), - ‘ K

5. Project Renewal Organizational Chart
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- L4

Substance .0f Cooperative Arrangemen€s~Reported

Y
°
A

in Illinois by .- L

the I1linois Board of Higher Education

-

April, 1972 - "

1Y
Enrollment .
- reciprocal enrollment in courses .
unique to eac¢h institution - .,
- contract for one-way open enrdllment i
N - joint offering of specialized low—demand
. classes + .
- pool of universities extension courses .
in area not served by. 4 year institutions

i

Faculty . )

r <

- exchange o
- sharing one, staff member
- in-gervice training

" Community Services

¥,

- study : N . S
- delivery -

‘Other . ' o .

- facilities y
equipment - .
materials
’ activities .
ingurance coverage g
. = research

. programming

i ¢ . ~ N

[
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‘ GOAL |, ADEQUATE INCOME AND
. ECONOMIC GPPORTUNITY e

"
»

Employment Services System
Manpower Developmenl and Training Servlces
.- Programs, .
. Job Fmdlng *
-1 = - PreJob-Guidance ————— - S- -
Job Troining \ M
Job Placement and Referrat
Special Employmept Services for the Sociaily.
Economically, and Politically Disadvantaged
Programs R
Employment Asilstance 10,the Soclally
and Econonmically Dusadmnmged .
Bording of Ex-Offenets .
Exemplasy Rebabilitotion Certification ™+ ©,
“ Assistarce
Certificonion for Employment of Non-Citizens
~ Special Employment Servicas for the Aging
- and the Physicaly and Mentally Handicapped
Programs
Sheltered Remunerative Employment
. Homeboued Empleyment
Income Maintenance Services System
Social Insurance Services .
Prograins, L
Health Insteance for the Aged-Hospital
. Tosurance {(Medicare)
Heolth Inswran o for the Aged-Supplementary
Medizol Insurapce (Medicate)
U-\ewp!emn! Insurance
Werkmen's Compensaticn »
St tngurancze tor Railroad Warkers
. Spesiat Benefits for Disebled Coal Miners
: (Black Lund® Benefits)
Das okt Trsuronce
Retuerxm frsorance
DAVIVES InRurgncs
»  Financiat Aid Services *
. Programs - .
Aud 1o the Blind
Ard ta ‘b e Parmanectly and Totally Oisobled
Ard 15 Families with Dependent Chllimn

’

s O Age ASmisterce »
. Emecnency Welfore Assistonce
. Gereral Assistanca
L F Special Benefitg for Petacos Aged 72 und Over
.

Consumer Frotection and Safety -

‘ Services System - ,

Consumer Educauqn Services

Programs$

Drrect Cons.mer Advice and Guidonce

Vass Consemer Oducation

~ Services for the Quality Control of Consumer -
Goods and Products

- « Programs

N Calibeation and Testing

Agricaliwa! Product Grading

\

il
i

' |
UNITED WAY OF AMERICA
SOCIAL SERVICE IDENTIFICATION SYSTEM (UWASSISY,

»
LY

GOAL H. OPTIMAL ENVIRONMENTAL

= CONDITIONS AND PROVISION OF BASIG

MATERIAL NEEDS
Food 4nd Nutrition Services Systom

Governmental Foog Subvention ard Assistance
Services
Programs

Commodicy Distributian

Food Stampe

Special Noni Schoal Food Assistance for Chitldran
School Beeokfosts' | *

Nonooel School Lunch Frogram

Voluntary Food Services
Progrems - ~_

General Food Scrvlcc

Mome Meals or Mohile Meals

Clothing and Appare} Services System
Subsldized or Free Apparel Services
Programs

Collection and, Pickup of Donated Apporel
Appatel Dlurlbutlon Centars

Housing Services System .
Urban Renewal and Redevelopment Services s
Programs
Recl Estate Acquistiol, Renewal and
Redevelopment
Relocation ond Aflocation Under Renewal
Housing Subvention Services
‘Programs 3
Low 10 Moderate Irzome Housing Loans
Merrgage and Loan Inswronce -
Rent Supplements
fnterest Subsidy
Pu fic Housing
Hot 5ing Assistarce for Special Groups
General Housing Search-and Location
Services
Programs
General Assistance for Housing Search
Rexsidence Service

Transportation Services System
Earth, Water, and Air Transportation

Development and Maintainance Services
Ploglams .
av and Mal of Earth Surface
Transportaticn
Develeoment and Malntenanceof Water Surisce
Tronsportation N
Devel and Mal e of Air
Transporiation
Speziot Tronsportation Needs of Solected Groups
Transportation (Tratlic).Control and Safety
Services
Frograms
Earth Surtoce Troffic Contral 0nd Safety
n¥aserways Troffic Controf and Sofety
Air Troffic Control and Sclety

N

Mental Health Maintenanc and Cars
Services Systam

Mental Health Preservation and Maintenance
Services

Mental Retardatlon Services System*

Sarvices fur tha Habllitation of ths
Mentally Retarded

Residential Care Services for the Mentally
Retarded

R
Rehabilitation Serv icds System
Theraputic Servlces for the Haodicapped

Outpatient Rebobilitarion

et

GOAL Hi, OPTIMAL HEALTH )

»

Health (Physlcal) Mamtemnce and
Care Services System

Community tealth Maintenance Sarvices

Programs

Preyentlon and Coatrol of Commonicat s Diseares

Publie Health Nursing

Erw!rmmmol Sanitatian

tional Health C

Cownonhy Health Educaron

Blood Bank

Community Clinles :

Home Heolth Core

Madicsl Supplins and Equipment Provision
Madical-Care Services

Programs

inpatient hedicol Core

Quipatient Medical Core

Emergency Medicol Core

Psychiatric Treatment Servﬁces ¢

Plogums

lnmtlom Paychiatric Care

Outpatient Psyehiotric Core

Emergency Psychlarric Care

Restdential Treatment of the Emctisnally
Disruebed

Troasitional Core

Programs
Aicoholism Prevention and Treatment *

Org Abuse and Narcotice Addiction Prayartisn
and Treqtment

* hd ~

Programs . -~
Speciaf Doy Core of the Mantelly Rewrdod

Programs

Short-Term Restde~tial Core of tha Menrally
Retorded

LM:;-T.!;; Cu;tod(al Core o‘ the Mentally

Programs 7
Inpatient Rehobilitarton’

.
£y .

Vst Qoultry, and €33 Prsducts ossestion Public Protection, Justice, and Safety . \
Faskur) Prodizts lospection and Cenification - Seﬂ.lces System . * »
~ Protection Against Unfair Trace Adminfstration of Justice Sérvices L.
Practices Services . N Programs , . o7 A
Programs ' Low Enforcement *
! Dispensation of Justice and Resolution of . .
e e ilyvCuCMh-)orRijlaﬂm Y - 'lsj"e a vs ution o e
Trode Practicas Requlation isputes -
Legol Ald ond Defense ,
‘Consumer Salety Slandards Services Dertention'cf Loe Yinlators and Alleged Law - N
~  Programs Vialators B
D:M Satety Stordards ’ Corrections -
.3 Sofety Seandotds . and.Delinquency .
P b Sehery Sodacs , c;:g‘;mms Dalinquency Prevent I:m Services . 3
-
Conscmar Racourse Services N gnlm. Prevention .
Ploglams N elinavency Praventlon .
onsumee Lomplaints Processing und lnvonlgatlon F},‘}%;g%fgc”o" Services N * ) N ,
Cos sumer Redress Fure Prevention and Protection « "
. Flre Controltind Extinction * o
) Public Disastsr s,ervlces . - > . s
Programs oo . .
. Weather Wormings "~ < 1
v Eorthqucke Hogords Redyction - . .
Civil Cefense and Emargency Preparednass
Disoster Rellef
‘ Environmental Protection and, © - . .
Enrichment Services System
. Environmental Protection Services
« Epvironmentat Enrichment Services
Programs -
. Cpen Ypaces and:Urbon Beautification -
. . Historle Freservoticn
SR y .
Q ' B3 *obtained from Counci! for Community Services, Rocklord, 1liinois o
ERIC 2] | . ‘
. :
€ Y
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GOAL IV. ADEQUATE KHOWLEDGE
AND SKILLS

Formal Educational Services System

Preschool Services
Programs
Eorly School Admissions

Elsmentary and Secondary School Services

Programs -
Kiedwegorten
Primary or Elementrry School Education
Sezondary or High School Education
Higher Educational Services
rOgrams

c

Cemmwnity Colleges of Junior Colleges Education

Undergraduate College Education
Uoiversities, Professional Schools ond
Technolegical Institutes Education

- Informal and Supplementary
Educational Sérvices Systam .
Informal Educational Services lor Self-
Instruction '

*  Pugrams .

-

Librgries .

Ceavpationally z¢ Frotessionally Oriented -
Groups vt Specific Gool\Orieqted Groups
asd Asseciates -

Supnlementary Educational Services

— ,Pragrams A -

Adolr Edueation .
Spotal Educational Servces for the
Gifted and the Disadvantaged

Programs

Spezio) Edusational Oppactuaitins for Gified

Childraa .

Spessal Educaticnat Qoportemtias for the

D¢sa-$vamof,e§$ -

v .

&

.
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GOAL V. OPTIMAL PERSORAL AND
SOCIAL ADIUSTMENT AND
DEVELOPMENT

Individual and Famllly Life Services
System .

Family Preservation and Strengthening Services

Programs

Consoling

Homemaker \

Family Growth Control and Planning

Family Substitute Services
Programs . -
Adoption

* Day Core
Fostet Home Core

* Group Home
lostitutional Care

Crisis Intervention and Pretective Services

Programs
Suicide- Prevention ond Protection Against
Physical Self-Horm
Protection from Neglect, Abuse ood
Exploitation
Supportive Services to Individuals and
Families
Programs
Retitoment Preparation
Friendly Visiting

ki
Assiatence 10 Trovelers, Newcomers, Migroms,

Immigrants ond Mobile Fomilies
Emetgency Assistonce

Social Adjustment, Social Development
and Sccial Ugefulndss Services Systam
Recreational Services

Programs

Farticipatory Refreation .
Spectotor or Ndf Portici; ort Recreation

Social Group/Services
Programs

Scaral Adjustmeny

Sogial Developmant
Telop Type

Intergroup Relatlons Services‘
Programs

Special or Single Taterast Group Promeotien
Multi-Intarest Community Ralotions

Cultural and Spiritual Enrichment .
and Development Services System
Arts and Humanities Development and
Subvention Services

Programs
Community Fazilites for Arte and Homanities
Arrs and Homaaitles Subsidizotiop -

Artistic and Cultural Opportunities Services

Programs

Pareonal Involvement c‘:‘r:d Active Participation
In Agtistic Pursuits
s Agprertotion and Eo joymant

Religlous or Spiritual Services
Programs -
Orovp Woeeship
Indaperdent Spirlteol Pursuna

%

GOAL VI. ADEQUATELY ORGANIZED
SOCIAL INSTRUMENTALITIES

Mobilization of Penple Services System
Community Organization Services
Programs
Nelghbothood Gevelopment
Community Plonning nod Development

Al
Political Organizations Servises
Programs
Political Portles
Electio 5 ond Electio. Campglgns .

Voluntaer Services
Srograms
\'Il RQCI FTY 'GDdT (:,

Volunteer Placement and Supervision

Resource Development Services System

Human Service Programs Funding Services _

« Programs
Govertamentel Fund Raising or Public Sector
Programs Funding
Voluntary Fund Roising .
Acquisiton of Chorltable FoundationsSupport
Acquisition of Governmentol Grants and
Contracts

Economic Devetopment Services
Programs

Promotion of Tourism, Businesses ond Indusmui‘

Small Business Dovalopment

Adminigtration and Management Capability

Services System
Administration Services

Programs
Personnel Recroiteent gnd I raining
Budgeting, Allocations andAgency Helations
Purchasing
Ploct and Fecilities Operotion ond Maintenonce
Planning ond Evaluation

Communication and Public Information
Seryices

Programs

Public Relations

Demonstration or Pilot Projects

Cousaticnol Reseorch

Sociot Simulotions ¢

Secial Forecasting -

Equal Opportunity Services System .

Equal Opportunity Promotion Services
Programs

Civil Rights Promotion {Legally MandotedL.)
Equal Employment Opportunity Pesmotion
Promotioa of Fair Housing Pllicies and
Practices .
Equal Opportunity Recourse Services
rograms
Equal Opportunity-Medioation of Disputes
{Non-enforcemant)
Egvol Opportunity Recoures Through Leacl
Enforcemant




ORGANIZATION CHART
RVC HCC KCC NIU
. * Vs - l
‘ Consor tium ’
x \ 4 N
i
Ly 1 é
Project; |[.
. ' Directoxr .
©& If ’
-. |
Advisory NIU Research * Project
Council Assistant ) Secretary
; Graduate Assistant “/ .
. l.. \ /,l
: Student Assistant / ‘Wy_
- . ‘ ‘ .
- .// : ~ %
‘ Y .
ey i . /l - .
/ . S .
) _ KC . . ' HCC RVC
boordinat:m.i . * Coordinator : Coordinator
L - N . Lo
Student Advisory Student Advisory ' Adviso ——,
Asgistant Council |- Assistant Council ___Council |
- , v
.
. 7 ,,




rob
" SURVEY OF ADULT EDUCATIOV PROGRAMMING

Initial Guide Questions A "
A ) ' -k
v » . . I3
. 1., D6 any &f the ‘public schools in your distri §t offer "life .cycle"
education, that 13, units on use of leisure’ time, aging, retixement,
understanding the older adult? - . ‘

.2 Whe are the "key people" for adult educatio in your district? ..
» - »
. " a. Community college adult education dean '
b. Directors of centers at which the community -college provides
classes . ~ N
c. Directors of high school &dult education programs which are run
" -.independently . .
i d. Directors of other adult education programs such as YMCA YWCA,
. Home Extension, etc. N . . ) .

3.’ One of the recommendations of the White House Conference on Aging was
. that barrfers be removed so "that: older adults could audit high school
and college classes. - . .
o‘ ‘\ *
a. At present, do adults (specificaliy 60 and over) dudit any high
school classes? -
b. If not) are there any restrictions preventing them from doing so?
- If\ziere are restrictions, could they be reduced?
d.. If there are no restrictichs (or insignificant ones), how 1is the
older adult made aware ,f this privilege?
" \ n ’
 FoY the'college, answer the same questions as above. !
L
4. What are the specific components of the adult educa;ion—community sarvlce

3
L]

. program at the college? P
v 5 . te c.
Are.any of the pﬁograms mainly for tHe 60-and-older adult? If 89, °
indicate how many enrollees, and where clagses meet. . o
- & . - . . % - ’ N
. 5. How many are enrolled in the regular curriculum? g .
. " 13 K ° . ‘l -~ M
. . a. Under,60 , A ! i
* ) b. 60 and older . . v
;’ ‘ . How many are enrolled in the adult education classds? -
- - ‘ < 2 (A . R
. ‘ a. Under_60 o i -
b. " 60 and yplder: )
. -
6. Have there been progtams dropped or pbstponed because there was in-
’ ‘sufficient response or insufficient finding in one Aistrict? If so,
' describe the program and the reason for its being withdra
> H *
'Y Could a c::?erative venture between, two or more institutions increage
] its chances’ of survival? If so, how? . — :
Q ' Ré i - "B-6 &
‘ s -
ERIC o . .
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7.  What learning experience daes the institution provide for those who
.serve the elderly? Indicate the type of learning experience for whom

] provided, number of sessions, duration, and whether past, pfesent, or

. future.

8. One of the Project Renewal objectives is to explore the feasibility
of developing a clearinghousge,of information. What role might the
adult education division or the college as a whole take in implementing

« this objective? ’ ‘

K ; 9, Another'objegtive 1s to identify duplications which might be reduced or
eliminated through inter-institutional cooperation. What present
duplications exist? .

-

Specifically, how might inter-institutional cooperation reduce or -

. : .+ eliminate them? Wt .ot
* 710, What have been past examples .of inter-institutional cooﬁération among
- Highland Community College, Kishwaukee College, Rock Valley College,

and Northern I1llinois University o. amy combination thereof? Among
any of those four institutions anq\commupity agencies?

i)
How successgful have they been? Explain,

11, If funding for ndw programminé\is difficult or impossible to obtain,. *
are there some ways in which the community college could still facilitate ,

¥ service to older adults? Or to those serving older adults?
< o .
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1. Delphi Technique Background .
’ - . - \ ) ’ o .
’ 2, Delphi Respipdénts: Highland District .-
-+ .
f&: - " 3. Delphi Respondents: K;shwaﬁkee District * RN
! . 4. Delphi Respondents: Rock Valley District,s :/7/“-
5. " Delphi Questionnaire I: Cover Letter. ' «
] . - . .
6 -~ 11, Delphi Questionnaire I: Copy - - _
. 12, Delphi Questionnaire II: Cover Letter
13 - 18. Delphi Questionnairé I: Preliminary Summary
' " ’ -~
13 - 19, Delphi Questionnaire II: Copy
. 20. Delphi II Enclosure: Survey of Present Services and
In-Service Training s
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THE DELPHI TECHNIQUE: BACKGROUND >
\ .

»

The U. S. Air Force commissioned the Rand Corporation to develop

»
'

‘the Delphi Techniﬁge for use in policy decision-making. A Syracuse
University‘report cites two assumptions upon which the technique is ;
based: 1) that if, iﬂHSuccéssive rounds of the questionnaire -feedback
sSequence, partiéipants move toward a consensus, the reéultiﬁg data-is

. more believable and 2) that anonymous responses are more likely to

lead to reasbnabie and cobjective input.

+

. , . >
In the past’, the Delphi technique of collectiné: collating, and

refining opinions has beeﬂ used principally for technological fo;ecasting. .
Alfred Rasp (see bibliography) suggests that the Delphi survey can <

. - ‘
make its major contribution to educational decision-making ?gsociated

.

with planning,

v

) . . i

For Project Renewal, the Delphi technique held advantages which

have'been summarized by Sonya Petersen (see bibliography) as:

-

a) an opportunity for respondents to rethink and revise their
opinions in the light of others' responses

s

b) the elimination of dominant persnﬁs' influence through
anonymity ‘

-

c) the elimination of irrelevant and redundant material through
controlled feedback (compared to face to face consensus-—
evolvement . .

-
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Highland District

Mrs.‘parol‘Bussan
Director . ¥

Jo Daviess County Housing Authority

Galena, Illinois

Mrs. Jean Hockman
President’

Mental Health‘AssociQ;ion
“¢Jo Daviess County

Galena, Illinois

Rev. GCharles ‘Fleck Jr.

Ministerdial Association of

Jo Daviess County

Stockton, Illinois

Mrs. Kay Berghardt -
Coordinator a

* Community Action Program
Stockton, Illinoil

Mrs. Elizhbeéﬁ\kmith
Former Caseworker.

Community Action Program ¢

warren, Illinois

v

Robert Baker

Freeport, Illinois s

’

Lyle Tglbert '
Stephenson County

Superintendent of Schools

Freeport, Illinois

.

-

R s

DELPHI RESPONDENTS -,

N

X -

° Dean of Continuing Education
Highland Community College

‘Mrs. Phyllis Markel

Director

Illinois Department of Public Aid
Stephenson County

Freeport, Illinois

Michael Davis

Director °
Community Action Agenéy
Northwestern_Illinois
Freeport, Illinois

Thomas Coppedge
Administrator
‘Elizabeth’ Nursing Home
EliEaBeth Illinois

Mrs. ‘Edwar8l Hutmacher
Administrative Assistant .

. Young Women's Christian Association -~

Freeport, Illinois

Ray Bowman ~ -
Director

Pinecrest Nursing Home
Mt. Morris, Illinois

Mrs. Margaret.Ogen
Director :
Illinois Departmelit of Public Aild
bgle County
Oregon, Illinois
=

Rev. Jamas Cole
Inited-Methodist Churgh
Yarren, Illinois

KRev. John Masterson .
Chaplain s
Pinecrest Nursing Home
Mt. Morris, Illinois f
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. \  DELPHI RESPONDENTS . R

1\
Kishwaukee District
Douglas Ihne

Administrator .

Illinois Department of Public Aid

DeKalb County

Sycamore, Illinois S
o

Dr. Leonard Pecilunas

Coordinator

Community Mental Health Program

Norther Illinois University

DeKalb, Illinois

Dr. Catherine Rockwood
Professor '

Home Economics Department
Northern Illinois Upiversity
DeKalb, Illinois

Mrs. Helen Jenkins ¢ -
Director

DeKalb of Sycamore High Rises

DeKalb, Illincis

Mrs. Eleanor‘Carris
Retired, Social Worker
DeKalb, Illinois

Robert Dinwiddle ’
Administrator

Pine Acres Retirement -Center
DeKalb, Illinois

Jerry Burdict o
Administrator

DeKalb County Nursing Home
DeKalb, Illinois

Floyd' Flowers

Director.

Family Service Agency

. DeKalb, I1linois ’

-Mrs, Velta Smith '
Administrator
Villa Nursing Home
Genoa, Illinois

Alvin Martin’
Director

Shabbona Nursing Home
Shabbona, Illinois

*

c-3

7o

*

» Mrs. Nancy.Wolford
Adminigtrator
Americana Nursing Home
Rochelle, Illinois

Rod Black
Director :
Young Men's (o ristian Association
Senior Citizens Club
Sycamore, I1linols .
. - L}

Mrs: Mary Ann Hall
Administrator
Rochelle Manor
Roche%le, Illinois.

Mrs, Leslie Baize
Administrator
Salvation Army
DeKalb Illinois

Mrs. Melvin Thuestad
Pregjdient :
Golden Years Club
Malta, Illinois
~
Howard Whitely -
President
Genoa Senior Citizens G up e,
Genoa, Illinois .

Del Lanan ¥
President

.Golden Age Group
Sycamore, Illinois

Ronald P, Martin

Evening College Director
Kishwaukee College
Malta, Illinois

Al éuyman L
Director, .
I]1linois ‘State Employment Services
DeKalb, $#linois ¢
1 . : N i \
'y ' '
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. o DELPHI RESPONDENTS

Rock Valley District

Rev. Tony Hawkins .

Chairman

Boone County Council cn Aging
Belvidere, Illinois L -

Frank Parrino

Superintendent -
Educational Service Region
Rockford, Illinois

John Oksnevad
Administrator -
Medina Nursing Home
Durand, Illinois

Ralph F. Schroeder )‘
Director

Protestant Community Services
Rockford, Illinods

William A. Schrader ’ T )
President ’
American Association of Retired Persons
ﬁbgkford, Illinois

/ . ) ) «
Daniel Timko

"Director of Adult Continuing Edéeacion

Rock Valley College

' Rockford, Illinois

Gary Swenson ¢ ‘

Director v

Agency on Aging
Northwestern Illinois Area
Rockford, Illinois

Rav. Dale \!ohnson
Director

Senior Citizens Nutrition Program
Rockford, Illinois

Mrs. Connie Maris

Program Director

Rockford Housing Authority
Rockford, Illinois

Fred Shell

President

Winnebago-Boone Retired Teachers
Roekford, Illinois -

. Rockford, Illinois

y N ’
Rev. Claire:Hewitt

-

*

" Mrs. Jane Weant, R.N.
Geriatric fLansfer Coordinator
Illinois Depariment of Public Health

. Rockford, Illinois

Peter Perrecone

Supervisor

Rockford Township -
Rockford, Illinois

Rev. Ellwqod Peterson
Gloria Dei Lutheran Church

Mrs. Esther Edgren
Assistant Directer

Ken Rock Community Center
Rockford, Illinodis

Oscar Blackwell

Director .
Booker Washington Center

"Rockford, Illinois

Armando Cardenas
Director

Spanish Spesking Social Services
Rockford, :I1linois

First Methodist Church -
Pecatonicaa Illinois

Mrs, Mary Siebold
Director

Project Find
Rockford, Illinois




' p . walriving lo serve the c/«!or& : . A
oy ject l‘mug.‘ mlmdduhona/ caopu-alm
Kmewa/ ® HIGHLAND COMMUNITY COLLEGE o NORTHERN ILLINOIS UNIVERSITY

o KISHWAUKEE COMMUNITY COLLEGE ® ROCK VALLEY COLLEGE

- March 28, 1973

Dear Friend, '

Thank you for agreelng to participate in Project Renewal, the feasibility
study designed Lo assess the needs of senior citizens in terms of prgg;@ms
and services with special focus on the role of educational institutions.
As you may know, this study is supported by Kishwaukee College (Malta),
nghland Community College (Freeport), Rock Valley College (Rockford), and
Northern Illinols University (DeKalb), These institutions anticipate
future funding to underwrite programs ‘and services to senior citizens.

The Project Staff intends to build upon the excellent services that have
already been begun. It is also our intent, in. Joint efforts with you, to
promote further inter-institutional coocperation and:&ommunity involvement.

Because you are actively contributing to the community, you have been
selected to provide input into this important project. Opinions of active
citizens like you are considered most importaut to the decisions made for
this project. The tool we will be using to rollect opinions is the Delphi
technique. The Delphi technique 1s basically defined as a method for the
systematic solicitation and collation of informed judgments on a particular
topic. -

Here 1s an overview of the procedures for our Delphi. For Round I, you
will be handed this letter and the accompanylng Questionnaire I. You are
asked to read the directions carefully before completing Questionnaire I.
All Round I Questionnalres will be collected and the responses will be
summarized. For Round II, you will receive the summary of the responses
of Round I along with Questionnaire II asking for your Opinions concerning
the summarized responses. It 1s possible that a third questionnaire will
be used. Although no individuals will be identified by responses, your
name 1s necessary for processing purposes. At the completion of the
feasibility study, you will recelve a list of respondents, a summary of the
Delphi results, and other information about this project.

If you have ahy questions, please contact me. Again, thank you for agreeing
to participate in this project.

Sinceérely,

Sandra Locke.,

Sandra Locke
Project Director
: c¢/o Adult Education
. Rock Valley College
Rockford, Iliinois 61101
.7 (815) 226-3709
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uwnmnnwosm&‘ memmm read through the following list of need/service areas for senior citizens.
le

‘in the mid
senior citizens in your area.

zmmm\mmﬂ<»nm Areas

I. Adequafe income and

economic apportunity

A, vawo%Bm%ﬂ(\

B. Social Security,
retirement benefits,
and other finanical

. aid.
v C. ooumcsmw.vnonmnnwos

| and safety.

II. Enviromnmental conditions
NS@ basic material needs.

A.

. Food and nutrition

™

Clothing and .
apparel

Housing , -

Transportation

-l

In the spaces at the right, mwimps your reason for checking each area.
.n#m problem, lccations, groups involved, etc.

Name -

PROJECT REWNEWAL ..
Delphi Questionpaire I, Part 1. T

Then, in the space vnﬂ<wmmm ~
, check () the need/servicg areas where you think added or improved services are Very much needed by the

If you feel there are areas omitted, please add them at the

Be specific as to
end of-Part 1.

Ummwuwnm !
Needs =~  Specific Problems, Locations, Groups, etc. , _
. , N .o
A. A. §
B. B. 2
4 - -
C. C. / -
x ‘
¢ ‘ .
” « .
A, - . A. i
B. B. . : ,
P . -
OQ OQ ; -
|
D. D. - _ $
SO
>— |

E

DA .1 70x rovided by ERiC

|
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- ' : . S . Page 3
. Definite . o . ’ ’ '
Need/Service Areas ' V Needs Specific Problems, Locations, Groups, etc. . Py .
f . ‘ ) r
B. "Social adjustment, "B. ] B, o , . - '
. _social development : : ) . - )
°  + and social usefulness , . : ) : -
R o. OF—H":H”H . o. . o. - il
- ’ L ’ v .
D. Spiritual D, D. ‘ o
E. Recreational - E. E. , :
‘- . . . : . o7,
VI. Other . @ -
A, : A, A. ‘
» ~ .
’ -
B. B. B. ) A .
no A O‘ oo * * - Jpl
1] .
Delphi Questionnaire I, Part 2.. . g ) b

. 1

Directions: Please answer the following questions being as specific as possible. The purpose of this questionnaire is

to ccllect opinions, so express yourself freely. v T .

1. *In your opinion, what do senior citizems wish they knew more about?

“ Y x
~ L

Aruitoxt provided by Eic:
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" . - , . . ‘ Pager 5 e
¢ - & ~ . .
8. What services me:n be provided’ by n:m‘nowwmmmAvanu your area to foster Hsnmﬁlwumnwn:nwoump and/or inter-agency
cooperation in vno<»m»=m services tp senior n»nwnmumm .. ) ?
: BN SR
‘Service - . ) A College
Q -
B 1. 3 Y
2. .
e N«o ) ) . . ’ ) * . L4
s . - . * 3
9. Please Hnmn nmmocnnmm in your area which, in your ovws»ou. could be used (or used more adequately) in providing
services to senior citizens, . , . . e
.w . . T )
1 e . 2) : : 3 ,
4) . “ _ i e - 5) . . B 6) — ) >

. -~
B - “

- 10. With respect to mn@ﬁmnmm for mmSWOﬁ‘nunnnmumu could more effective use be made of the mass media in your area?
. 3, ‘ . .

<

~ - Yes . / No If yes,_ please make suggestions.
- ! -

e ‘

' « ° * . ’ " * ' - 3
« 11, Please HHLM/W:% special privileges currently provided for senior citizens in your area (buss passes, free meals, etc.).

\ -

uyv \ ..1 Nv‘ : WV . -
. . t

S M . 5) < 8- e

W: 12, List mﬁm special privileges which could be provided for senior citizens in your area. v ,
RS o . . 4 .. A ’ .

. Privilege v Agency/Institution/Qther
HQ . L4 ¥ - . ?.,\
\\\ 2. ) N >

, _ ) ﬁ T OB

t B - . " i - . \Ulm
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...dlfwmg fo zerve Me JM .

/"' >

km ewa/ . HIGHLAND_ FOMMUNITY COLLEGE o NORTHERN ILLINOIS UN!VERSITY

" Qear Friend,

* [N . i . » ’ .\
questionnaires from the second round, you wiil receive a more comprehensive

o KISHWAUKEE COMMUNITY COLLEGE ..,  ® ROCK VALLEY COLLEGE ,

[

- - ' . ’
//f(’ | )
ki - s " “
1y . -
! . * ;

-

It is time for the second, rournd of the Delphi technique for Project Renqul.

- . ¢
Even though the first questionnaire was lengthy and giffiCUJf for many

0

of imb;}vdlgfservicesqfo senior citizéns. A partial SUMMARY of that .

" respondents, .the information collected from it is valuablé if.the interest

. . B -

information is provided for you to keep. Followiﬁb the céllafion of the

»

summary . ) ) ) . e ’

™
-

Many of you have expressed interest in finding ouf what the senior citizent
themselves think about their needs. Included with fhe final sunmary will be

lnformaflon obtained from senior cjtizens. A questionnaire was prepared

especially for them.

. You will be pleaséd o note that Questionnaire Il is much shorter and requires
.less time. Please read the directions carefully before compieting the = |
questionnaire. -

Y,

Thank you again for ‘your nelp. We realize that you ars;buSy, and we appreciate

*

\your sharing time with us. [If you have any questions, please contact me or

your Project Renewsl coordinator,

: - Sincerely,

\ . )]

X Loamdnor KoK
Sandra Locke
Project Renewal Director
¢/o Adult Education
Rock Valliey College
Rockford, ilinois 61101

12 8o

—
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S P VI SUMMARY < :
s ' ) . R
PROJECT RENEWAL, Delphi Questionnaire I . March/April 1973
‘Highland Kishwaukee, & Rack Valley Community Colleges .
and Northern Illinois Universitv PN .

53 Respondents s o .

-

For Round I of the’Delphi Technique for Project Renewal, 57 questionnaires
were distributed to selected respondents in the Kishwaukee, Rock Valley, and
Highland community college districts. 353 questionnaires were returrid, Of
the 53 respondents, eleven are older adults who work with other ulder adults.
A crisis prevented one person from responding. Three persons returned blank
questionnaires with letters that expressed the belief that ‘most needs of older
adults are being met. :

For Part' I of Questionnaire I, Need/Servieé Areas were preSented categorically
and respondents were asked to check and glve explanations for areas where
added or improved services are very much .needed by senior citizens The
following Need/Servide areas are listed atcording/fb the frequencies of

checks and explanations given on Delphi Questionnaire I. Transportation
received the most‘checks and explanations and Mental Retardation received
"the least attention. Responses from the three community college districts

did not differ significantly from district to-district. .

1,.,» Transportation

2. Social Security, Retirement Benefits and Other
Financial Aid ~ '
3., Food and Rutrition
4. Health (Physical) Maintenance and 6/;e
5. Recreational
6. Housing -
7, Informal Education ,
8. Soc#il Adjustment, Social Development and Sccial
Usefulness
“ 9. Emplcyment

10. Mental Health, Maintenance and Care

11. Consumer Protection, Justice and Safety
12. Public Protection," Justice, and Safety
13. .Individual and Family Life .
14, Spiritual

15. Rehabilitation «

16. Environment&l Protection

17. Cultural

18. Clothing and Apparel

19. Formal Education

20. Mental Retardation

A natural break occurred between frequencies of the fifth and sixth areas listed
(Recreation, Housing). The five Need/Service areas ‘receiving the most attention
are presented below with the types of explanations given for the problems in
thogse areas. (There is no intent to slight the remaining Need/Service areas.
Summaries of the other areas will be available to vou as soon as possible.)

u

A

L'l
133




: , . . .
. - K “ . N SUMMARY, Page 2 .

1, Transpo;gation ,»//
S .. Limited for physical health and maintenance .
< Expensive and limited public transportation’ y kP
' . ‘ Limited, expensive taxl service .
\ * No transportation outside’ city limits . .
i . Limited transportation to -groceries ° H .
Location of bus station not advantageous ) .

‘

2., Social Security, Retirement benefits, and other financial aidl

. Inappropriate administration and 1aws

) ' ' Limited funds available .f ) C
Confusion about benefits

Poor retirement plans other than_ social security s

-

3. Food and Nucrition

Lack of free and inexpensive meal sérvices

Lack of energy and initiative of senior -citizens
Location of grocery stores

Limited grocery delivery

©  Need for ‘nutrition education of senior citizens o
] Limited buying power of senilor citizens
v Senior citizens ing in rooms with no cooking privilege’s )
Transportation ’
: i
. 4, Health (Physical) Malntenance and.Care K - ;

Need for help with house cleaning
Toc few home care personnel”
. ) . Prohibitive costs of medical care i ;

’ Distanck and transportation problems
Limited and inadequate facilicties
Prejudice of the medical profession
Physicians lack of knowledge about health of senior citizens
Too few physicians
Prohibitive costs of drugs
Limited knowledge on the parf of senior citizens
Confusidn of information about avallable services
Limited preventive health

5. Kecreational

. Limited number of social clubs and social activities
Too few free opportunities to attend community programs and activities
Too few craft classes and programs in this area
Limited leadership in this area i
Limited transportation

U-14 .
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. SUMMARY Page 3
Throughout the 53 questionnaires there are many excellent ideas for improving
all services to senior citizens. Most of these ideas are presented in
categories below. .

»

’ CLEARINGHOUSE

County-wide clearinghouse 3 -
Multi-county clearinghouse

Directory development

Publication of materials e .
Large print information .

,
* »

INFORMATION FOR THOSE: WHO WORK WITH OLDER ADULTS

Aging, psychology, geriatrics, motivation
Individual counseliug, therapy, communication ,{/
Sources of funds
. -Getting others involved
* . Sccialization of the elderIy .
Consumer economics . - - .
) Crafts, games, hobbies : T
On-the-job training )
Clearinghouse inforgition ‘ . -
Available services and priviIEges 5 o ~ oo

INFORMATION, ACTIVITY SESSIONS AND SERVIQES FOR THE OLDER ADULT
Information T .
Orientation to service agencies s .
Legal information (Wills) . ' : ?
Consumer education .
: :z1fare information )
* d and nutrition (buying and preparing food special diets, etc )
Health care
Food stamps . - .
- General lecture series .
: Banking and investments . -
Growing old, dying, etc..
Mental health
Gardening
Taxes .
- Film series : .
: Budgeting,

Acvivity Sessions

* Field trips
Crafts +
Swimming -
Physical fitness
Music 6 .
Shopping tripg
Fishing ° ‘ . ‘ -
Trips to museums . ' ’
Clubs o
Gardening
Civic and cammunity activity involvement

EBEQ-IS




. SUMMARY, Page 4

Group discussions’

Playing cards

Matinees ° . .
Field trips and excursions .y

Services )
Calling service for ‘those 1iving alone :
. Companionship

- Meals on Wheels . .
Group meal programs

Mini bus and other transportation equipment .
Car pools

Complete dexelopment and reorganization of transportation systems '
L3

.
-

UTILIZATION. OF RESOURCES

More volunteers of all kinds
Volunteer training : ‘ . - o,
More family invdlvement * _ . b .
Mote traineéd personnel
Educating community, awareness .

’  Employment for oider adults ) ) .
Foster grandparents for students

’ More free or reduced tickets to junior college and community activities
Programs by students -
Student leaders
More Church group work
Development and- sharing of programs by schools
Development and improvement of publdic transportation
Carpools
Revehue sharing funds
Drop-in centers in shopping centers
People to share hobbles and hobby ideas
" School of medicine ’
Radio and television " - ’

LY ~

SPECIAL PRIVILEGES -

More free or guest tickets to junior college, community, activitdes
(gold cards, ete.) - .
Free or reduced'rate transportation (public and private)

Reduiced medical and mental health rates scaled for income

Library delivery service: publicity, use, development (talking book
machineg)

Free checking accounts

Reduced restaurant rates

Discounts in busineas places .
Fishing licenses

Lower rcom rates

High school activity passes ) )
Bidoount on. golf passes ) . ,
Reduced tuition ‘
Reduced rates at beauty shops and barber shops
Hot line for older adults

-

4




SUMMARY, 'Page 5

. .

. MASS MEDIA

Develop radio programsg-

Television programs . s
Regular néwsletters .

Columns in newspapers s £
Regularly scheduled programs . N

Readers on radio apd TV *

Newspaper publicize programs .

Column listing services: and programs on weekly basis

Older adults create own programs .
Question and answer section in newspaper
Program or articles giving status to elderly
Announcements on Social Security .
Articles and programs for community -

Articles and programs for families of older adulto '

Educational TV ‘ o

»

JINSTITUTIONAL, AGENCY, BUSINESS, AND AREA COOPERATION

City-wide cooperation in all areas o : N
More out-patient focus ’ )
Actual efforts to cooperate

Mdake junior colleges more Open to older adults
Clearinghouse ,
Avold duplication®and. splintering

Seminars, conferences and workshops between ageng@es .

Sharing of qualified staff . )
Use facilities, avoid duplication '

Supplemental services, printing, program materials on part of colleoes
Research with specific recommendations

Community-wide prevention of problems among older adults
Preparation-for-retirement programs by industry

2 N
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Below are listed some ‘possible §

L 7Y

utions.

SUMMARY, ‘Page 6

> o

t“
L I .

These are broad solutions .but

appear appropriate for a large scale project aimed at improving seryices. to .

older adults.

.

14 ]

1. Develop clearinghouses.

’

-

~

Each solutjon actually relates to several Nééd/Service areas.

W

(Systematic processing and provision of

information concerning all services to older adults.)

10.

At this
It is

A3

Develop formal-and informal education in all areas fqr older
adults, for those who work with older adults, and for the community
as a whole. (Most sessions for older adults would be of an infotrmal
nature.) -, ’ .

¢

Reduce rates for products, services,and activities for older adults.
Develop and improve tranSportation systems to better accommodate
older adults.

Dexelop aqﬁ'expand the, use‘of mass media.

Develop and improve programs and services for isolated older

adults. . K a

Organize and train community volunteers.

Imptove tne utilization and availability of health facilities.

Develop and expand food and nutrition programs and education.
©

Organize develop and expand récreational type services and
programs to ‘older adults on a community wide basis.

+

point it is appropriate to repeat the purpose of Project Renewal.,

)
a. to assess the needs of the older adults

b. to propose programs and services which can be impiemented
through the cooperation of educational institutions and
other copmunity agencles of groups.

» . 4

Ny




-

PROJECT RENEWAL

. . Delphi Questionnaire ,;’
Part I .\)

Directions: Please read the .summary as thoroughly as you can. Now suppose
you are an employee cf Project Renewal. What would be the first three tasks

" you would begin to work on? The solutions listed on the previous page

recommend&tions you might make but please give any you feel are important.
The priority listing of Need/Servicg areas might be helpful to you. (Do
not include asking older adults for their opinions because one phase of
Project Kenewal-does . that ) .

x

* 1.

oA

"

-

Now circle the number preceding any/;f the ideas you presen;ed which you
would be willing to discuss with Project’Renewal Staff

L'}
. * T

‘QUESTIONS AND COMMENTS: . ‘

Q . .

-

’ ‘-' -
§§ - RETURN THIS PAGE

18 ,
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SURVEY OF PRESENT SERVICES PROVIDED .
- ot

1. Name of agency or group - .
2. In which county or counties do you provide services or activities? !
__Carroll . _DeKalb —_NRinnebago __other .
J ___Jo Daviess ___0Ogle ___Boone v
__Stephenson i
3. Approximately what area do you serve?
& v part of touwn ___one town, ___county ——more than one county

4, Are you able to serve all of the older adults who need or desire seyvice?
yes , no

L]
3

5. If not, what is the obstacle?
__agency's inability to identify those

___waiting list

___prangpor:ation in need
__lack of funding for programs __need for additional astaff training
- prospect's unawareness of seruice s .

10, "Following is a list of some seritce categories,

6. How does your staff receive its training after employment?
__on-the-jcb, informally ___lectures, sepinars, workshops ?
structured orientation b; Stdff ___college courses
Tstaff meetings C, -
mee:ths with otherd "in :he field" #~

/ 4

7. Wauld further training rescurces he helpful°
Cvyes ___ho .
8, 1f yes, when would furthef‘learnfng perience be convenient?
__during daytime" ___during evening ___on Saturdav
9, Where would further learning experiences be convenient?
—1An your facilicy .tlsewhare in community

a

* pormmuntty college

It iy an adaption of the
United Way of America Social Service Identi{fication Svstem. Please check cate-
gories in wnich your agency or~§?aup provides service for plder adults. For
Some specialized agencies, perhaps only one or two sub-categorxeq will appis.

2 4

ADEQUATE INCOME
___employment services )
income insurance

___food stamps
Pl
group meals
.. mobile mealsﬁ
‘__clo:hing
___legal aid
_...trafspdrtation

OPTIMAL HEALTH
__public health nUrydog .
___eoprunity health education
conmunlcy clinte
_.hore health care
‘ N _radical supplies and equiprent
__nedical care services

~n

ADEQUATE KNOWLEDGE A%D, SKILLS

’ -~y z, Q K3
consﬂger protection ajd safety
consurey edu.atioc

e

. :::kinancial aid (continuing __finanztal inforration .
~ A R N
ENVIRONMENTAL AND MATERIAL NEZDS ‘
~_ food and nutrition . hyusfng

rent supplecsents
public houning
. Aanaistance In housing =earch

Ay_gpvironwsn:al protvccion and enrichment

—— —— —

_mental health ~aintenance avd caree

_pavechlatrir treatvent

___transfraonal cade

__alcoholiem progra-
_drug depenience progra

ﬂaurcﬂhhtiitatlﬂﬂ

re __formal edusation ___infareal eduzation .,
< v 7/ Antorration-tvpe \csng?n ¢
4 - . T habhuetyps wiandons .
; OPTIMAL PERS WAL & hGLlAL ADJUSTMENT & DEVSLOPMELT . \
| counbelgpg © o _supportive geruice
! __ horermaker » _rntire=ent prepeition
. day care (tor alder Adult«) __trtendly wistiing
| « 4 T foster hare care (for older adulrs) sty telephone checs
. : __group hore (for older adults) _ermergene. help
| ~ tpliLﬂ intexvention - ___fecreation -
| v o tural enricheeng L eRreTtiinment
| . N ‘*ﬁ . RETUGN THIS PAGE R
‘ ) “ 5 ‘ . .
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APPENDIX ¢

Delphi Téchnique .

1, Delphi Teéhniﬁye Background o

2. ﬁelphi ReSpond;qts:. Highland District -

3. Deiphi Respondents:* Kishwaukee District

4. Delphi Respondents: Rock Valley District M
5. Delphi_Questionnaire 1:* Coﬁer Letter

6 ~ 11.' Délphi Questionnai¥e I: Copy

12, Dg&phi Queétfonnaire II: Cover Letter -

1 8

13 - 18. 'Delphi Questionnaire I: Preliminary Summary

k!

13 - 19. - Delphi Questicnnaire II: Copy

-

20. Delphi II Enélosures Survey of Present Seryices and

»

In-Service Training




-

- THE DELPHI TECHNIQUE:- BACKGROUND - ..
- /

’ -

.- The U. $. Alr Force commissioned the Rand Corporation to develop

the Delphi Technique for use in.policy decision-making. A Syracuse.
. - i e
University report cites two assumptions upon which the technique is

v
. . PIEN

based: 1) that if, in successive rounds of the questionnaire ~feedbatk
. . 7
seqyence, participants move toward a consensus, the resulting data is

.

more believable and 2) that anonymous responses are more likely to

3

. ]
s

e

lead to reasoyéble and objective input.

In the past, the, Delphi technique of: collecting, collating,rand o °
& ’ - L]
refining opinions has been’ used principally for technological fonecasting.

'

Alfred Rasp (see bibliography) sug\ejf§ that the Delphi survey can
‘«
" make its major contribution to educdational decision-making associated
~ ~ .
with planning. - .

%
” . »", . . * >

7

s

. * ¢

.f7 For Project Renewal the Delphi uechnique held advant;ges which . .

. have been summarized by Sonya Petersen (see bibliography) as:
\
a) an opportuni 4 for respondents to rethink and revise their
opinions in the light of others responses

” « * ——t / X
b) the eliminatibn of dominant persons' influence & rough ° *
' anonymity - . . . '

r [ %

c) the elimination of irrelevant and redundant material through

. * controlled feedback (compared to face to face cpfisensus-
evolvement . Ki;/»/’9 o

d L
& - »

P

t . . o~ t




¥ Highland District . },' . . /
Mrs. Carol Bussan ! Mrs.' Phyllis Markel !
Director “e Director
Jo. Daviess County Housing Authority Illinois Deoartmenc of Publlc A:Ld
Galena, Illinois . Stephenson County
) - Freeport, Tllinois =
Mrs. Jean Hockman R _— . v
President . L ' - Michael Davis . |
. _ Mental Health Association  ° _ Director® '
Jo Daviess County g Commuaity Action Agency
Galena, Illinois Noxthwestern Illinois
- . Freeport,*Tllinois .
s ,Rev. Charles Fleck Jr. ‘ . ' .
Ministerial Association of ° . Thomas Coppedge : i
Jo Davigss County R ——  Administrator oo 3
"Stockton, Iliinois y Elizabeth Nursing Home
’ ) “* / ) El{zabeth, Illinois
Mrs. Kay Bernhardt ] =]
o Coordinator o 7 Mrs. -Edward Hutmacher
Community Actlion Program . . . . Administrative Assistant
" Stockton, Illinois - Young Women's Christian Assoclation
SN ' ) ) Freeport, Illinois
MP5, Elizabeth Smith ’ N
LT . . Former Casgworker e/ Ray Bowman ) '\
o Community Action Progr’am 4 * Director - )
Warren, Illinois =~ ) * Pinecrest Nurging Home
ry ’ " Mt. Morris, Illinois .
Robert Baker 7 . *
Dean 6f Continuing - {ducation 1 Mrs. Margaret Qgen
Highland Community College Py ‘ Director
, Freeport, Illinois - ~ Illinc”-. Department of Public Aid
' . . ‘ . , 0gle County
» - Lyle Talbert » L7 f g preZon I1linots’
-Stephenson County" g s
~ Superintendent of Schools i Rev. James Cole \ -
‘Freeport, Illinois : o . United Met‘hodlst Church )
* . p ' Co Warren, I11linois .
Rev. John Masterson
] . Chaplain ‘
N " o Pinecrest Nursing Home
3 Mt. Morris, Illinois,
; ) .
E & ) .
X
Y
% ,J -2




: DELPHI' RESPONDENTS " .
Kighwaukee District h 3 - . v’
. > — _ » ) U/ . .

T " Douglas Ihne * . Mrs. Nancy Wolford . :
*‘Administrator g ’ Adminigtrator .

s Illinodis Department of Public Aid . Americaha Nursih& Home ~

. *DeKalb County h Rochelle, Illinois

2 " Sycapore, Illinois ¢ . Joue )

- R . /5 ~“’Rod Black :

) Dr. Leonard Pecilunas . ‘ Director . . .

. Coordinator - . . Young Men's Christian Association

' * Comminity Mental ‘Health Program Senior Citizens Club *
, /Northern Illinois University I Sycamgre, Illinois
DeKalb,’ I1linois AR ) oL : .
. ) Mrs. Mary Anny Hall '
' Dr. Cathérine Rockwood . Administrator
L Professor ) . . Rochelle Manor
" .4 Home Economics Department . g Rochelle, Il¥inois
. Northerd Illinois University , & ’ . \\\\\ :
DeKalb, Illinois ] ’ . ' Mrs. Leslie Balze
/ - «, ‘*Administrator ~ °
» 2 Mrs. Helen Jenkins . . Salvation Army ¢
ST Ditector . DeKalb, Illinois
DeKalb. of Sycamore High Rises : ' v . s
, DeKalp, Illinois® . Mrs. Melvin Thuestad .
- M . < ’ President , ey
Mrs. Eleanor garris . .+ Galden Years C1ub I A
* Retired, Social Worker - Malta, Illinois .
DeKalb, Illinois’ . Yoo . SR *

v o ) ’ o Howard Whitely: C
Robert Dinwiddle ‘ﬂ . . President - -
Administratox L \; Genoa Senior Citizens Group *

) Pine Acres Retirement Center Genoa, Illinbis,
DeKalb, Illinois . e ! ‘ ) oo

*o. . - ‘ *_ Del Lanan P .

Jerry Burdict . ‘ ! President

- Administrator . ¥ 3 .Golden Age Group -
DeKalb County Nursing Home . - Sycamore, Illinéis .
DeKalb, Illinois N , ) .

‘ > - Ronald P. Martin,

" Floyd Plowers ' ‘ / Evening College Director
Director Kishwaukee College, . )
Family Serfice Agency : . Malta, Illinois . L

- DeKalb, IIlinois ‘ . . . N

’ - . , " . - " " Al Guyman ‘ '
Mrs. Velta Smith ‘ " Director °*

Administrator o ~ " Illinois State Employment Services
. . Villa Nursing Home ‘ .. DeKalb, Illinois ; .
, - Genoa, -I11inoig - : « ;’, .
- .
S Alvin Martin . ’
\\ , . Director -

Shabbona Nursing Home .
Shabbona, Illinois
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/ DELPHI RESPONDENTS VAR ) L 1

/‘ .
- . B ‘

Rock, 'Valley District/ ks . . ’ . ,
o ’ ) 4 « \ v '.'
" Rev. Tony Hawkins - AT . Mrs, Jane Weant, R.N,
, Chairman . i ‘ Geriatric Transfer Coordinator
' Boone Colnty Council on Aging 0 Illinois Department of Publi¢c Health 4 4,
_ Belvidere, Illinois ’ Rockford I1linpis - v ~ |
’ N - - : i
Frank Parrino ' ¢, Peter Perrecone o o T
Superintendent = . Supervisor / g " ,
Educational Service Region . ‘ Rockford Township, -
Rockford: Illinois . . P Rockford, I1linois A
John Oksnevad - " Rev. Ellwood Peterson . . 7
Administrator - - = ) Gloria' Dei Lutheran Churcgh-
Medina NursingsHome -V Rockford, Illinots -~ g *
Durand I1linois o4 o -t ™ . :
- Mrs, Esther Edgren L. ‘. - g
Ralph F. Schroeder . Assistant Director
Director ., Ken Rock Community Center
Protestanr C mmunity Services Rockford Illinois ; -
Rockforﬂ I)linois .. :
Oscar BIackwell ) . *

" williamK. Schrader e " Director ’ .
.. President " Booker Washington Center ’
American Association of Retired Persons . Rockford, Illinois .,
Rockford, Illinois " . : ’ /

' _ . Armando_Cardenas ‘

- Daniel Timko’ i Diréctor .

Director of Adult Continuingrﬁdﬁcation Spanish Speaking Social Services
"Rock Valley College y Rotkford, Illinois , . -
. Rockford, Iﬁlinois . r = ..
; - . Rev, Claire Hewitt
Gary Swenson . First Methodist :Church 5
Director | "+ . Pecatonica, Illinois- .
Agency on Aging: . \ . 4 ' A
Northwestern,I1linois Area . \' Mrs. Mary Siebold . | ‘
.Rockford, Illinois. . Director ©
- ' Project Fin .
Rev., Dale Johnson ‘ Rockford, Illinois .
Director ~ ¢ - ’
Senior Citizens Nutrition Program ) R
Rockford, Illinois X e )
. { , o
Mrs, Connie Maris f . .
Program Director ) < N .
Rockford Housing Authority ~ .
Rockford, Illinois . . -
Fred Shell . . f " 4 ~ /S
President v . i

Rockford IllinoisJ

- IS .
of - N -~ . . x

Minnehago-Bogfie Retired Teache;?/
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pm ewa/ ® HIGHLAND COMMUN!TY COLLEGE e NORTHERN !LUNOIS UNIVERSITY -

‘o KISHWAUKEE COMMUNITY COLLEGE ® ROCK VALLEY COLLEGE
March 23, 1973 . ' -
x ¢ N 3
- ) ‘ I
; Dear Friend,

Than you for agreeing to participate in Project Renewal, the feasibility
-study designed to assess the needs of senior citizens in terms of programs
and serviced with special focus on the role of educational institations.
As you may know, this study is supported by Kishwaukee College (Malta),
Highland Communi.ty College (Freeport), Rock Valley College (Rockford), and
Northern Illinois University (DeKalb). These institutions anticipdte |
future funding to underwrite,programs and services to senior citizens. ..
The Project Staff intends to build upon the excellent services that have
already been begin. It%is also our intent, in joint efforts with you, to
promote further inger-institutional cooperation and community involvement.

. ' A
Because you are actively contributing to the community, you have been
selected to provide irput into this important profect. Opinions of active

. ”\\ citizens like you are considered most important to the decisions mdde for

this project The tdol we will, be using to collect ppinions is the Delphi
technique. The Delphi technique is basically defined as a method for ‘the
systematic solicitation and collation of informed judgments on a particular
topic. . . ! r

» @

& ~ s

'Here 1s an overview of the procedures,for our Delphi. For Round.I, yoiu
‘will be handed this letter and the accompanying Quea{ionnaire I.. You are
asked to read the directions carefully before completing, Questionnaire I.
A1l Round & Questionnaires will be ,collected and the responses” will be:
summariz€d. For Round II, you will receive the summary. of the responses
of Round I alpng with Questionnaire II asking for your opinions concerning
the summarized responses. It is possible that a third questionnaire will
be used. -Althaugh no individuals will.-be identifjed by responses, your
name 1s necessary for processing purposes. At the completion of the
feasibility study, you will receive a list of respondents, a suumary of the

‘Delphi resultggyand oﬁgei information about this project. .

: = g ! y

t e

.

If you have any huestions, pleasé contact me. Agair, thank you for ‘agreeing
> to participate in this project. _ ~ . . - .

" ;‘ - Sincerely,
T B
. . | 5441:&4_ O&péu
v ‘ % . Sahdra Locke
o : ¢ Project’ Director

* c¢/o Adult Education

. ., Rock Valley College

N s Rockford Illinoip 61101 -
., (815)° 226—3709

é-s 95 Lo .

¥
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_ ) ) ok . . - Nam _ e
: . . PROJ mﬁq... meumzau v ’ >
J L * ¢  Delphi Questionnaire I, Part 1. ~ . -

« .
<

"

. { « - - » .
- 2, . A . N ° . . - . N 3 |«
Diyections: Please read through the following list of need/service areas for senior citizens. ' Then, in. the space provided
in the middle, ¢heck'( ) the need/sexvice areas where you think added.or improved services are very much needed vvw the
senior citizens in your ‘area.: In the spaces at nn..cm right, explain your reason for checking each areay Be specific as t

the problem, locatidéns, groups H=,<ow<mmn ete. If you, feel nv/mnm ‘are areas oBHnnmmv please add them at the mbd(o\m\.wmﬂn 1.

- ¢ o " Definite . ;o o~ ..
. , NN > . . - :
Neéd/Service Areas’ ) Needs Specific Problems, Logcations, Groups, etc. . « :
N i - . . , ,‘ . .
1. Adequate income and T e~ p . - . \
economic opportunity . ‘ . ' . : ‘ *
e - . ‘ i - - - e )
" A.’ Employment y A" A. 7 - .

- N

. B. Social Security, B. B. N, P - L )
- retirement vm:mmu.nm.w * " . : . rm
and other finanical” . . . s . S K
e aid. . .ok ) :
. . s . . . . . ) . ‘ . i ) \ «
C. Consumer protection C. - C. . . = >
- and safety - ' ) .- , ’ .
| safetyy p T - ﬁ

- 4 . 1

- L4 N * ' h )
- 1I. Environmental conditions . - ‘ . ' ¢
: and basic material needss _ ) . g , . :
t mw,, . - .\ . . - PN -
A. Food and nutrition * A, A« - ’ SN o

. . . . < ] M

:
- ~ w
. . . . .

% 58 - hd v — H
B. Clothipgcand - B, B. . - ok
g ,,Amvvmﬁmw N . . “ M ) « )
. - . N % . . )
¢ - * T R ey
. . » - / . - >
. C. Housing T, C. e Lo - » - -
. . 7 T . . a
. ! PR * * N - ’
A . - . - ~ ~
‘ . - * Y /0
. =.D. RﬁmeﬁOHnNﬂOb . D. ’ = _ .
. . - . . . - - N C
&l -

.
.
FullToxt Provided by ERIC.
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i L v ~ -
. . _— Y e , . Page 3
. . - * Definite. =~ . . , o . . .
-~ Need/Service Areas . Needs Specific Problems, Locations, Groups, etc. ’
: ] ~ . . v .,
L B. Social adjustment, B, +B. . > - N -
i vsocial development . - .
P, and social usefulness _ - - - . N
N “ ; . ‘
. ¢ . 'C. Cultural - . C. C. = -
s - N . d // R - . - . F} .
e . -7 : - - .
D. Spiritual D. D. - te . _ -
) <, e 3 ” <
) ~
l.. ] - ” . v .ol ~ - )
. E, wmnwwwwwon.w% . E.. E. Q .
S < ﬂ . 'y ‘ v
) ¢ o = 7 < Ou
i . ' ) : - [ M ) . Te “ ' 1—-
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8. -What'services might be provided by the college(s) in your area to foster inter-institutional wsWMMMIHMNmlemmsnw 5

s cooperation in vuo<wawam services to senior citizens? . . .
. . ' : .
gxw . 'Service % - ! . .Lollege A N
A * . * | " A - I
. . e . | - *
1. - - . \- : [ N 3 .
N - < - ’
./ _ < - B N « I/
2. T ey : .
1] ~ -
) .l - | ] . .
uo » H ~ * N -
’ - 4, ’ « \. = - N » ) .., ‘. * a- - s ~

- 4 *
- 3

9. Please list resources.in %oc~ mew which, in your opinion, coquld be:used (or used more adequately) in providing

‘ mmH<Hnmm to senior cwnwnmsm. . ® . i .
» . . . v . R
~ B : A f -2 > 3) ’ \
. O I ) - K B3 . ll » Pl -/ ] . -
) > A . 5 . . : 6)° ~
~ e V . © r.ﬁv
’ - . N =]
10. With respect to services for senior citizens, could moxe effective use be made of the mass media in your area? -
i Ce .o . N > © -,
Yes . .. No ¢ . - " If yes, please-make suggestions. ) . : - .
¢ ' * ) : £~ g -
~ ’ - ¢ vc \a\»v’ J . ¢ @ . H . - ’ .
. - = ).
¥ L) ‘f - * L4
[y 4 .0 - .
- i 2 -4

0
. € . .

- » *

) L 1), . N i ’ ' o? , . - 2) ) a. . . : 3) - N . .
. s . : R © g e - 1 e
v  4) . - 5) ) . - 6
mwmﬂ List any dvmnHwH privileges which’ noch be vHo. ded for senior citizens in your area. g
i * . - -
. : Privilege ~ w o ~ Agency/Institution/Other |
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. . . . :
. LY . P . N ‘
~ . o o« - L . b
. . Dear Friend, g ‘e v
. . . - . . . v %

No-L Ty
I+ ;s Tlme for fhe second round of fhe Delphi Technlque for PerecT Renewal.

A .
Even Though The flrs1 questionnaire was lengthy and difficult for many

. . \
) respoNdenfs, #he |nformd+|on collected from IT léf;aluable in the interest
- 1. ®
of lm;?bv*&g servnces +o senJor cnflzensL A parflal SuMMA of that \
- " i
2., ~, ¢ . “
- <

lnformaflon is provided for you to keep 'F owing the collafnon of fhe i
I ‘: N a L]
questionnalres from the second round, you will receive a more comprenensnve

»
2
- .

summary. , . P v e -

, Meny‘of you have expressed interest ﬂn(findiné euf whaf}fﬁe genior‘ciEizens o,
themselyes Thfnk about their needs. Included wiFh The flnaf4summary will be 1 ‘;
. . «
L nformation obtdined from senior cﬁ}izens. A quesfionnalre was prepared R -
:\ espeeial!y for them. - "'\' : . ?\.. . ) ) l; L
' }Lféu.lel be pleesedQ;o npje‘fhat Questionnaire LI is much shorLér and\requires_"
LLess Lime. Please read the direcf?ons careful ly before cemplefing the . L
QUesfionnaire. D v ¢ ' ) T . - .

. ‘ < . - ’ P
Thank you again for your help. We realize that yqu are. busy, and we appreciate
4 i . « ’ I . .
‘ your sharind time with us. |If you have any questions, please contact.me or
your ‘Project Renewal poordina+er. / . - -
. /3

\Z\J " // Sincerely,

U Damdnps heeKeo :

. n Sandra Locke ‘

« M ) Project Renewal Director
. ' : . c/o Adul+ Education
o [ " .o : Rack Val ley College " .

w : , Rockford, Illirois 6?{0!3



- A SUMbARY S

| AR B ,
T » Y .
‘PROJECT-RENEIAL Delphi Questionnaire I . . March/April 1973
Highland } ‘K1 hwlukee, & Rock Valley Community Colleges .
and Northern Illinois University . .t . v
53 Respondents @ =~ ¢ . ; ' -
4"'p. L 7 . -, ’h\s

9 - PR ’

For Round I of the Delphi Technique for Project Renewal¢\27 questiongaires
were d&stributed to selectéd respondents in the Kishwaukee, Rock Valley, and
Highland community college distrigts. 353 questionnaires were returned. Of
the 53 respondents, eleven are older adults who work with other older adultg. ,
ALcrisis prevented one person from responding. Three persons returhed blank
questionnaires with letters that expressed the belief that most neéds of older
adults afe being met. - L .

> . L ,-t -
For Part I of Questilonnaire I, Need/Service Areas were presented categorically '
and resppndents\were asked to check and give explanations for areas where
added "or improved services are very much needed by senior citizens. The’
following Need/Service areas are listed according to the frequencies of
checks and explanations given on Delphi Questionnaire I. . Transportation
received the most checks. and “explanations and Mental Retardation recedived

the least attention. ReSponses from the three community collsge ‘districts */
did ‘not, differ significantly from district to 'district. . w .
) 1. Transportation - ’ <y
S 2.- Social Security, Retirement Be\efits‘iand Other . -~
Financial Add - f
- 3. Food and Nutrition :
4, Health (Physical) Maintenance and Care ",
) 5. Recreational - . )
. 6. Housing , . ! S : .
‘7, Informal Education .
* 8. Socdal Adjustment, Social Development and Sociar N
p . Usefulness ) o s ~ e
o 9. Employment h -
. 10. Mental Héalth Maintehance and Care

N 11.- Consumer Protection, Justice and Safety
. 12. Public Protection, Justice .and Safety .
13. Indtvidual and Family Life . ) K

, 1l4. sSpiritual R 7
15. ‘Rehabilitation s ) - .
16. Environmental Protection t o
17. "Cultural (I ; . 1
18. Clothing and'Apparel
-19. Formal Education )
20: MentaliRetardation ¢ . .

A natural break occurred between frequencies of the fifth and sixth areas listed
(Recreation, Housing). The five Need/Service areas Feceiving the most attention
are presented below with the types of explanations given for the prohlemsfin
those areas. (There is no intent to slight the remainjing Need/Service areas.
Summaries of the other areas|will be available to you as soon as possible)

. . g fg(};? : ~
- (‘-13 ~
P‘ > »




1. Transportation

¢
Limited for physical health and maintenance
Expensive and limited public transportation
Limited, expensive taxl service
No transportation outside city limits

. Limited trgogpoértation to groceries

Y ' Location of bus station not advantageous

N s

2. Social Security,.Retirement benefits, and other financial aid

Inappropriate administration and laws
) Limited funds available : ¢ ;
' , Confusion about benefits ' T

[

.3, Food .and Nutrition

) ‘“

Lack of free and inexpensive meal services

, . ocation of grocery stores
imited grocery delivery -
eed for nutrition education of senior citizens
Jdmited .buying power of senior citizens

~
" Poor retirement plans other.than social security /

; Lack of energy and initiative of senjor citizens

.,

/! Senior citfzeds living in rooms with no cooking privileges

Transportation
+ =]

4." Health (Physical) Maintenance and Care "

[ 4
]

Need for help with house cleaning
Too few home care personnel R
Prohibitive costs of medical care’
Distance and transportation problems

. Limited and inadequate fagilities ™ “a
Prejudite of the medical profession

Physielans lack of knowledge about healtU:of éenior citizens

. Too few physicians ¢ - . 5
Prohibitive costs of drugs - AN

. Limited knowledge on thé part! of senfgr citizers

/‘Gonfusion of information about avdilable serviceq . - *

',//r_ _ Limited preventive health

5. RepreatiOnal

3

Limited number of social clubs and social activities

7

L

. Yoo few free opportunities ‘to attend community programs and acEfvities

Too few craft classes and programs in this. area
Limited leadership 1in this area
Limited transportation , i

o

-
-3




SUMMARY , Page 3.

THroughout the 53 que%}ionnaires~there hne)ﬁanv excellent ideas for improving .
all services to senitor® citizens. Most of the§e ideas are presented,in
R V4 »,categories~below. e . .

» -
-~ . . o \¢ %,
. N ¢ 4 . } 1

-
- F e ~

CLEARINGHOUSE e L RN L e

- County—wide clearinghouse .« o .
Multi—county clearinghguse . ' ’
Directory development o~ . - .

_ " Publication oﬁ*materials aN T (

. . Large print information ~' -0 . ' ‘e

>

-

’E ’ INFORMATIOR FOR.T§QSE WORK* WITH OLDER ADULTS » .

- e )
“ £

— ’ . o

.. Aging, psycholqgy, geriatrics, motivation~ © .
T Individual coun eling, therapy, communication oo
s e Sources of funds , . — .
' Getting othets intolved . - . T . .
: ) .Socialization of the elderly = . . L.
. Consumer economics ~ - . . oo
. ' Crafts, games, hobbies =~ - . L o
. On-thé-job training . % ’
Clearinghouse information
Available services and privileges v | i

- ) L4

. o . N Vo
» . INFORMATION, ACTIV&?X STSSIONS, AND SERVICES FOR THE OLDER ADULT

. - ) PR L .t ’
- Information »
Orientation to service agencies
c T Legal information (wills), | . ) : e .
Y £} . Consumer education

&

PR Welfare dnformation -~ ' '
-~ Food and nutrition (buying and prepﬁring food, special diets, etc.)
’ ' Health-care ~

) Food stamps o ¢ ]
’ General lecture series ° . :

Banking and investments - o .
i § Growipg old, dying, etc. : ' y o "

» Mental health X ) ‘ e :
Gardeping * . " ‘
Taxes ) R “ :

*‘Film series ‘ ==
Budgeting / e ,/<<—

’ ) P N ,
Activity SeBsiorsg- * . S R N
K A ]

.
.
e . )

', . ' Fileld trips . . —
“Crafts A T * )
Swimming . ¢ -
P/)7“ . Physical fitness . ) : O
. Music . - ] . -
Shopping trips .. oL
Fishing - . T
‘ Trips to museums , T e R .
Clubs s . T o
. Gardening - *
‘. Civic and community activity irdvolvement S

C-15

e 103

T : &




L o SUMMARY, Page 4 by
o ~___ Group discussions v o
Tgia}:ng~cardsf T : ' . .

ees -4 . . '

Field trips and excursions . . Q o,
"c.\l's’s
Services . -

Galling service for those living alone . . . To.

Companionship - )
. _* TMeals, on Vheels | ' o,
Group meal programs : o
Mini bus and other tranSportation equipment ' , -
Car pools i y
Complete development and reorganization of transportation systems -

w

¢ .
UTILIZATION'OF RESOURCES . PN .

’ w

~

-

-

P Re«voluﬁteers of all kinds . o - . ‘
. / Volunteer training . ) et
More family invdlvement ’ ) .
/// More trained personnel | : ) ~
/ - . Educating commuhity,!awareness . '
Employment for oider’ adults’ . . A
¥  Foster grandparents for students . ‘ Y 7
More free or rédqced tickets to junior college and community activities
* Programs by studefits s
Student” leaders - - _ .
More ‘Church group work .
Development and sharing of programs by schools .

i ‘Development and improvement of public transportation:s” . 4
Carpools P f I ’// ‘
Revenue sharing funds . .
" "Drop-in centets in shopping centers ) , ‘ )
People to -share hobbies and! hobby ideas o ' ’
®  8chool of medicine ! ) . ) . , .
/

Radio and television S

* SPECTAL PRIVELEGES ° ) '

: ’

More free or guest tickets to junior college,. community, activities
(gold cards, etc. )
Free or reduced’rate transportation (public and ptivate) . ‘ |
Reduced medical and mental health rates scaled for income |
Library delivery service: publiFity, use, devélopmeng (talking book
machines) . .
e Free checking accounts o o.
Reduced restaurant’rates v
B Discounts in business places '
Fishing licenses g . .
Lower. room rates
High school activity passes -
.fBidcount:on! godf passes
Reduced ‘tuition L N . ;
- Reduced rates at béauty shops and barber shops .
Hot line for older aduylts A“ .

\ “

'9:1,5 140
£




-

. ‘. ~
MASS MEDIA . \“‘\if\\\*_, g :

Develop radio programs N .
- . ‘ X
Television programs’ \ .
Regular newsleteers - o
Columns in newspapers
. Regularly'scheduled programs
Readers on radio and TV o ! B
[ Newspapefr publicize programs -, ‘
Column listing services and projramg on weekly basis
Older adults create own programs ji

at

Question and answer section in .newspaper ) -
Program or articles glving status to elderly N - -
- Announcements on Social Security .. !
.o Articles and programs for community
N Articles and programs for families of older adults Lt

.** ..  Educational TV

INSTITUTIONAL, AGENCY, BUSINESS, AND AREA COOPERATION

* [N

T ‘bitY‘Wi&e cooperation in all areas ,- . ’ IR

-

More out-patient focus > - -3

~ . .

Actual efforts to’ _cooperate BT
Make junior colleges more open to older adults

“

. Clearinghouse-- . <l , - ) 3
. Avoid Quplication and splintering & -
\\\\geminars, -conferenced and workshops between agencies
, harigg of qualified staff . .
Use facilities, gvoid duplicatioh ‘ 5

Supplemental services, printing, program materials.on part of colleges
Regearch with specific recommendations

_Community-wide prevention of problems among older adults
Preparation-for-rétiremefit programs by industry //

i
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> SUMMARY, Page 6

2 kﬁ’ ‘

Below are listed some possible solut These are broad solutdions but - s

appear appropriate for a large scale project aimed at impyoving services to- 4
Each solution actually relates to several Need/Service areas., ‘

older adults.
o

1 "
) S . j ’
1. Develop clearinghouses. . (Systematic processing and provision of
information concerning all services to older adults.)
e }

= . /‘
2. Develop formal and iﬁ%ormal education in all areas for older
adults, for 'those who work with older adults, and for the community .
as a whole. (Most sesslons for older adults would be of an informal -
] N
) !

- nature.) )
. e ' . + R ‘
3. Reduce rates for products, serviczs,and activities for older adults. ;

Develop and ipprove transportation systems to better éccommodate

4,
older adults. s .
. . ’ .

. f . +
.

-~

f

Develop and expand the ugse of mass media.

~ So
Develop and improVe programs and services for isolateddoﬁder

6.
. adults. ’

. . ~ '
Organize and train community volunteers. :

.

7. :
Improve the utilization and availability of health facilities,
* -

8.,
Develop and expand food and nutricion programs gpd education.

" ’ 9.
Organize, develop and expand recreational type services and
programs to older adults on a ¢ommunity wide basis. .

i

’?.‘
i
/

At this point it is appropriate to repeat the purpose of Project Reriewal.

———

L [

# 10.

It 1s
- ..g‘ . QI
. to assess the needs of the older adults " o
to propose progrems and services whioé can be implemented /

ﬁbo
. through the cooperation of educptionel institutions aud
other community agencles or ¢groups. i }
; ) 2 . H
[

’

. ' / - o
. ., "
' t

2




, \ -
. ) . PROJECT RENEWAL

o . Delphi Questionnaire ‘ 5
Part I , o - S ’P

[3

Directions: Please read the summax§ as thoroughly as you can. Now sippose
you are an employee of Project Renewal. What would be the first three tasks
you would begin to work on? The solutions listed on the previols page

4 recommendations you might make, but please give

any you feel are important.

(Do

“ * The priority listing of Need/Service areas might be helpful to you.
. aot include asking older adults for their opinions Because one p&ase of

Droject Rehewal does that.)

3 <+ 3 P
¢ ‘l‘. : (l‘_ . \ L] . . \
“ o , A ‘
N ) ‘ '
—f:‘ ) ”~ i * » ) '
3 . ~ >
’ 30 ! ' " )
. /
R v 3 A »
Now circle the number preceding any of the ideas you presented which you
* would be-willing to discuss with Project Renewal Staff. . .
QUESTIONS AND COMMENTS: ° f ) -
4
il A
. v A
L} : ! : -
! .
' . /
- S . ‘
"~ RETURN THIS PAGE
| ‘ o
\)‘ . v . C"'19 -1-, .:;:1'




SURVEY OF- PRESENT SERVICES PROVIDED

. P J' Name of agency or groué‘

P '

2, In which county or counties do you provide services or activities?

s Carroll DeKalb Winnebago . ._other .
" —Jo Daviess ___Ogle Boone
. Stephenson .

3. Approximately what area do you serve?

. part of town ~__ one town county « —Pore than one county”
L :
4. Are you able to serye all Jdf the older ad{!lts who need or desire service?
. . yes no .

.
re .

v 5. If not, what is.the obstacle? . :

__waizing list’ ___agency’s inability to identify those
___transgortation in need .
_.lack of funding for programs __reed for additfonal staff training

, ___Pprospect's unawareness of service . ___ h s

- »
N <

6, ‘How does your staff receive itsytraining after employment?

. \ . . on-ché-jgb, informally - lectures, semirﬁars,’workshops )
___stryctured orientation by staff college courses *
staff meetings K -
! N meeting with others "in the field®s |
s - o’ i
v 7. Would lexj-ner training resources be helpful? P \/‘) ' .
\ . yes . o - { .
N , N £
AN 8. If yes, when would further learning experience be cghvenienc? -
8y during daytime during evening -~ _on Saturday -
\ . —_— X —
‘ ~ 9. Where would further dearning experiences be convenient? )
. ¢ —_1in your facility __else-}'here in community , ___communicy.college

,’ 10. Following is a list of some gervice categories. It is an adaption of the .
Udited Way of America Socfal Service Identification Svstem. Plaese check cate-
* gories in which your agency or group provides sérvice for older aduI_t_:_s_;_. For

LI some specialized agencies, perhaps only oné or t?q sub-categories wl;l'appl\-.
ADEQUATE INCOME . .
- employment services ___comsunsr protection and safety
¢ ___income insurance . ___consumer education
* .financial aid (continuing - -financial information

:

ENViRONHENTAL AND HATERIAL NEEDS

___food and nutrition _~ _._housing i
R " __food stamps e ___rent supplements . )
¢ _group meals - ___public housing
___mobile meals . ) __‘as{iscance in-housing sgarch
. ___clothing .__environnental protection and enrichment -
legal aid _
__transportacion’ i v

OPTIMAL HEALTH

.public health nursing —_mental healthf maintenance and ca
___community health education ___psvchiatric treatment
‘e . __eommunity clinic ___transitional care
____home health care ___alcoholism program
; ___medical supplies and equipment __drug dependence program a
i ___medical care services __rehabilitation , .
- ADEQUATE KNOWLEDGE AND SKILLS
__formal education __informal education :
) —_information-tvpe sessions
' . hobby-type-Jsessions -
- OPTIMAL_PERSONAL & SOCIAL ADJUSTMENT & DEVELOPMENT
___coungeling ~_supportive gervice
¢ ____homenmaker ' __retirement preparation
___day care (for older adulgs) __friendly visiting
___foster home csre (for older adults) __daily-tele}ahone check
—__group home (for older adults) ___emergencyhelp ’
__crisis {ntervention ___recreation 1
.__cultural enrichment entertainment” £
\ . . . RETURN THIS PAGE v

E l{[lc‘ c-28.4.4& ‘
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‘ APPENDIX D 2
. (\‘) !

o /- Other Forms A

1. Individual Questionnaire for Older Adults:

. Cover Letter . .

Py . .

. L3

2, Individual Questionnairé for .0lder Adults:

o . Copy . : .
S\ B v
! . o 3. Surxvey o£ Present Services afid In-Service
~ [ - !
Training (See C-20) . )

., 2




/t:) ¢d5umuq; o serve LLc alsz4; N
l!%’luil t‘ruuqﬂ‘ uﬁﬁutnd&dhﬁunualVcoqpanadhmn . R
R‘n ewa / ® HIGHLAND COMMUNI COLLEGE - e NORTHERN ILLINOIS UNIVERSITY
o KISHWAUKEE COM? ITY COLLEGE .® ROCK VALLEY COL[EGE
R / i . Aprll 1973
& . | | " o ‘ o
- [
Dear Priend, F/jgy ¢
/ Y -
+ Thank you for your cooperat1on with Project Renewal rajec€$ .

Renewal is a study being made by four colleges: H1gh1and (Freeport),
,KiShwaukee (Malta), Rock Valley (Rockford), and quthern I11inois
f§Universjty (DeKalb); The,purposé of éhe §£udy is to answer these
questions: How can‘the community college better serve the older :
adultf’ I% the four co11egés join efforts among themse1§es and with S

otheps, how can they serve the older adult still better?

g ' The Questio?na1re that you answer will help us learn what yoﬁ“

need or care about most. We believe tha% a generation whuch helped

build,the ‘community deserves to share in its activities. ’ %
: : ! : Sincerely, : s
, | L damdnes ek

Sandra Locke

Project Director

c/o Adult Education *-

Rock Valley College

Iy Rockford, I11inois 61307
(815) 226 3709

SLipk s . ' N




TOMN WHICH YOU'LIVE IN OR NEAR

9.

.
I

.
. . [}

CQUESTIONNATIRES -

‘\‘ . D, ] .

1. WHAT- COUNTY uo/vou. LIVE IN? R
___Boone . . ) ___Jo Daviess 'hy ;;_N}nnebago oot
___Carrol , _0gle - o ___Other

__DeKatb ;_;stephenson . )
2. whA’r IS YOUR AGE? ) ;'l S .
55 59 __ 60-64 ___65-6§ ',t__]o-74. ___75-7% I _80-84 __ 850r
. , . ' . older
3. WHAT Is' YOR SEX?, S ‘7 o
___Male o B Fema?e S )
4, wHICH OF THESE BEST DESCRIBES YOUR EDUQATION7 {////
___Attgnded grade school ___Aytgnded h1gh school __A tended'college
___Graduated ggade schoal __ Graduated high schb?b 2=_ﬁrad;atéd college
5. WHERE DQ YOU LIVE? "‘} B |
__in the country . __in a town 5,001-10,000 __ina toWn']arger
___ina town Or less ‘than 5 000___in a town 10,000-25, 006 than.?STOOO

6. WHAT KIND QF PLACE DO.YOU.LIVE IN? é
___High rise . __Relative's pome»or abartmen% ___Other group home
_» My own apartment or home ___Nufsiga home ' ___pth‘rt Please name
HOW MUCH. TIME DO YOU SPEND Nltﬂ FAMILY OR FRIENDS? .
__Most © " Some .p ,_;NOW and then . __Hardly any ’

8. HOW OFTEN DO YOU TAKE PART‘Iﬁ GROUP AGTIVITIES? '~ - i A.‘ v

T __Dafly  __Weekly © __Monthly ___Now and then __Hardly at a]ll '
IF PUBLIC TRANSPORTATION WERE AVAILABLE WHEN YOU NEEDED IT wHEN WOULD YOU USE IT?

Neekdays Neekday even1ngs | ___Saturday Saturday °ven1ngs

. ’ _ . Sunday
oAy




"10.

<.

e o,

12,

13,

. %
___Meeting with other older adults

<
WHAT WQULD, YOU LIKE TO LEARN MORE ABOUT? /

3

Y . \\ .
A -

o

IF TRANSPORTATION: WERE NOT .A PROBLEM, WHERE NOULD YOU LIKE TO MEET TO TALK

ABOUT. THE THINGS YOU LISTEDSIN NO. 107

__Local School i Copmuntty Center
___Church . . ~D:gb=in.Center
____Public Library , ) High-rise Center
‘ /tg :; |
WOULD TRANSPORTATION BE A PROBLEM IF YOU MET IN
: Ve~
T___.Yes - No

- S —— D —— P

\ "
WHICH WOULD BE THE EASIEST FOR'YOU TO REACH?

___Local Schoot __Community Center
—Church _*_prop-inﬁCenter
___Public LIBEary ___High-rise Center

/{ ) ‘
* *
3

IN.WHAT WAY WOULD YOU LIKE TO LEARN MORE ABOUT THE THINGS THAT INTEREST YOU?

__Meeting with a mixed age group {\
v ¢ 2

h«‘

15. IF Y6U COULD PARTICIPATE N ANY’ACTIVITY YOU WANTED TO WHAT NOULD IT BE?

Reading

Ly

__Community CoTTege

__University

Nursing Home,

_‘\__Someone s Home /
THE PLACE YOU MARKED IN.NO. 177

-
-

¥

|
___Community College

___University

o
" Nursing Home ’

Someone's Home

Radio

TeTeV1sion

>

16. WHAT ENTERTAINMENT OR SOCIAL ACTIVITIES DO'YOU ENJOY?

ol




-

L]

17. DO YOU USE THE PUBLIC LIBRARY? . -

' *Yes * No .
, . ‘ ® ’ ' . . '
' 18. HOW COULD THE LIBRARY BE MORE USEFUL TO You? -
”» t * .
A » Y MK ' ///
: - — y
“\ 19.' HOW éOULD THE NEWSPAPER, RADIO, AND TELEVISION BE MORE HELPFUL TO YOU? ' E
T . Newspaper : y) . ’
- Radio - oo
. . . P DR :
Television: < .
~ 'X, — - : > - P
20. ONE GROUP'WHOSE FEESﬁNGS WE ALSO WANT TO KNOW ABOUT ARE OLDER ADULTS LIVING
_ALONE WHO DO NQT USUALLY TAKE PART IN GROUP ACTIVITIES. PLEASE NAME SOME OF .,
LT THESE PERSONS THAT YOU MAY KNOW OF: . - ., . !
. Name Address Phone .
& . }
. <. ) Y - ! I’
MARK AN X IN FRONT OF THE THINGS THAT YOU NEED HELP WITH OR NISH YOU KNEW MORE ABOUT.
21. FORMAL EDUCATION ' ’ I
__Grade School Diploma - L
__High School Diploma
Ta, __2 Year College Degree
: __4 Yéar College Degree
{
+ ° _Graduate Work ’ p
+ __Post Graduatg, Work -
_Atte?ding High School Classes without being graded
' __Attending College Classes without being graded
__Sharing some things fhgt I know or can do with a Class
C <




L%
-
!
Lo
+
~

¢ 22, INPORMAL LEARNING: T T ?
_How to use.the Public Library oo o |

-_‘

. Insurance +

. ‘ e
___Taxes . v \ r .
. { * -: » . \\ . .
. _% loang BN &

___§avipgs ;nd;dhecking‘Accdunts / ) )
1 _Buyer's informgtion ‘ . . \
_Special Diets . . -
‘ o __More nutritrious Feals
_;+Bepair1ng and Making Clothes
__How to‘fidd hgjp‘if I have a.problem °
ﬂbw to Make Héme iepairs ' :

-3

‘j;> How to avoid be1ng,cheated ‘on Home Improvements
. ___How to*sell’ my Home - o,

___Paying for a Home by Mortgaée or Contract

___Belng evicted RN

N __How to write a Will | J

»

___How to care for a-Car "\ . -

. __The Ag§a§~Process i \
___Fée ngg about aging . , \

[ 7 d ‘e

Mourning the: Death of a loved /bne s |
// ;__;fge11ngs dbout death/ <iil '

- . How to Register to g§te . ) \

; *,{_+’qu to b;‘a betterﬂjnformed voter .

| ___How to influence officia{s N /
wMARK AN X IN FRONT OF THE THINGS THAT YOU NEED HELP WITH OR WISH YOU KNEW.MORE ABOUT
23. PERSONAL AND SOCIAL AREAS T
___Getting along with my family

__Counseling for & member of my family
D-5

Jlaiii




___He,]p in cqoking and cleaning chares thai I am not able to do. -
PR < -~ . .

24,

25.

26.

»

v 2

i )

-

28..

\

29.

s __Recreation I can watch. \

7_Getting into a group home for 61deg adyfts .

Preparing for retirement . . .0,
——— - * N * * ¢

___Someone td visit me "

__Daa"]y’phone call by somepne who makes sure I am all right

RE(EREATLONAL T3 ; . ’\4 . :

__,_Recr:eation I can take part in -

CULTURAL

___Attending concerts and plays, y;isi’ting art mugeums; etcs

. . . 2
, Taking part in music, drama, art . \ .

_____Undgrstanding music, dgama, ‘and art better

SPIRTUAL o ' . '
___Group. worship . : , .
___Personal spiritual activity |
.ORGANIZATION o _ o
____Hovi te becorie a Volunteer in the community ' -
___How to start a ‘small business .

___Where to complain about being refused h?using because of my age

;__Where to complain about being refu\sea iwusing because of my ag'e

EMPLOYMENT o ' oo
" __Finding.a job o ' - .
__Train%ﬂﬁ/ for a job .
___Getting certified to work because I am not a citizen
N '& . .
___Finding a job I can do_\in my own hom‘ \
[ . ! 4
INCOME PROTECTION N ‘
( -~
Medicare ‘ ___Railroad worker's insurance”

___Disability benefits

___Unemployment benefits

Workmdn's compensation . -__Pension \formation
L ‘ 3 . D-6 . . ~ ).




%

33.

35.

A

36.

37.

X

Emergency assistance ‘

BUYER's PROTECTION .o B .
___How to ge} more for my mogey and how'to avoid being gheated ] "
" __Who to tell-when I think I have been cheated ‘~;5£~
FOOD AND NUTRITION >~ | T,
) . T ip\ T
¢ Food stamps , ' L
-~ . S d
__Going to a'place where I can eat with others AP
___"Mealson Wheeels" (Delivery of meals to the home )™
: ¢
CLOTHING : - g
. B ‘ \
___Buying good used clothing,
HOUSING - - a L
¥ B _ L :
___Help.in meeting my. rert payments ‘ L
“
___Gettirig into pub1iq housing *
__Find a home or apartment to live in )
TRANSPORTATION . PR S
b . b {i‘- \‘\‘
__to job - —to get food stamps
___;o'medical appointments __;;o do other business efrands:
.__to shgpq “, ' B ___to educational events
' = . . L
___to visit friends -~ < ___to entertainment
___to church - ___to community ‘events_ )
PUBLIC JUSTICE AND.SAFETY s - ,
__Legalaid o \ S ,
é
-__Crime prevention . . T~
SURROUNDINGS,

FINANCIAL AID . S S ,

. . 4 ~
’ v g . ’ -

. 01d age pssiétance ’

General assistance

Cleaner air

Less noise ’ .o A




3. HEALTH . o o ’
£ : . N . .
du > o
______Ht\e/alth ed c?tion _ | ___grjeatmenf for alcohcﬂri sm . |
-__Community clinics - wTreatrrienﬁ for dependence on, drugs
) - __Home Health Care B ___Special help because of a’handicap
__Medical- supplies and equipment ’ - '
39. NOW THAT YOU HAVE READ THE QUESTIONS, PLEASE WRITE ANYTHING ELSE YOU !
* THINK IS IMPORTANT. ‘ )
. \ . ’ .
N . / .
* . ¢ - \
- y
' 4
/
/ ! '.
/\
v
o
G {\ ) 4
LS :\\;
1
* )
N / N
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APPENDIX E

Data

.

A

4

4

1 -4, I;divic_ltél Questionnaire for Olsier Adults:

X3

)
. a~ Total Profile-and Colleger District Profiles
., 5. Individual Questionngire for Older Adults:
N i — -
- Areas of Interest
Survey of Present Services for Older Adults
Survey of In-Service Training for Agencies Serving
Older Adults
8 - 9. Adult Continuing Education Clésses in Which

Older Adults Enrolled




, 1 " RESPONSES TO INDIVIDUAL QUESTIONNAIRE
FOR OLDER ADULTS

o . o

KC = Kishwaukee College District

-

CATECORIES

HCC = Highlénd Community College Distrigt

(241)

" TOTAL'

RVC
()

(21)

=

" HCC

AGE

Sample

" (109)
KC

Rock, Valley College Distric

o
(111)
RVC

55-59

5%

9%

6%

3%

60-64

6%

9%

6%

5%

65-69 Y

25%

24%

 25%

257

257

5%

257

27%

» 70"74
. 75-79

247

24%

247,

25%

80-84 -

8%

24%

6%

7%

85 or older

5%

5%

7%

4%

No Response

17*

0%

1%

- SEX

47

Male

297%

24%

13%

457%

Female

68%

767

827

+52%

No Responsé

3%

0%

5%

3%

"~  EDUCATION

Attended Grade School

187

38%

237

107

Graduated Grade School

19%

197 -

18%

19%

Attended High Schoél

247

147

197

31%

Graduated High School

20%

197

18%

23%

Attended College

10%

10%

117

8%

Graduated College

7%

0%

8%

7%

2%

0%

3%

2%

-» __No Response -

URBANNESS

Country

107%

5%

107

117

Town less than 5,000

13%

81%

117

2%

* ' __5,001-~10,000 ’

15%

5%

25%

0%

10,001-25, 000

19%

10%

147

25%

25,000+

447,

0%

40%

56%

No Response A

0%

0%

0%

0%

DWELLING

<

Own. Home /Apt .

497%

767

287%

64%

Relative's Home/Apt.

7%

5%

2%

13%

High Rise

347

0%

55%

19%

Other Group Home .

4%

0%

8%

0%

Other

3%

19%

1%

2%

# No Response

3%

0%

6%

2%

*éubeategor' totals may vary from
responsés. A\

100% because of -a)

-1 AZG e

+~

rounding or b) multiple
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Responses To Individual Questionnaire Continued
R (241) (21) (109)
- CATEGORIES ) TOTAL _ . HCC . Kkc
socg CONTACTS . B
' Mosgt i 297 43% 197
\ ‘Some - 38% - 52% 42%
"Now and Then. 221% 0% o 23%¢
Hardly Any 6% « 5% 3%
No Response oL e 6% " 0% 132 \
ACTIVITIES . © .
Daily o -11% 07 197
Weekly i . +37% 33% " 35%
- Monthly 17% - 29% - 13%
/ Now and Then ” 177 147 14%
Hardly at All o 12% 104 137
) No Response - ’ 6% 14% T 6%
PUBLIC TRANSPORTATION NEEDED
" __Weekdays --  ° . 527 48% 567%
Weekday Eve. . 3% 0% 3%
Saturday . - 6% 9% - 1%
Saturday Eve, 1% 0% ’ 0%
Sunday ) 7% 5% 137%
No Response 30% 38% 27%
INTERESTS IN LEARNING. »
No Responses 567 . 28% 577
1 or 2 Responses ! 39% 67% 367
" 3 or More Responses 5% 5% 7%
SIiTE PREEE:%NCE - '
" Local School 137 0% 27,
. Church 23% "~ 147 7%
Hi-Rise Center ' 17% 0% . 30%
‘  Drop~In-~Center > 8% 28% 10%
Comnunity Center ) 5% 38% 0%
: Public Library 2% {107 17
’ Nursing Home i ' ) 1% pr 1%

. Community College Ny 0% A 0%
University . 0% 0%  *\ 0%
Someone's Home 0% 0% 0%
No Response - 30? 107 39%

MOBILITY: Trangportation Problem if met @ Site Preference
"No 477 33% 41%
Yes : 227 57% 17%
No Response’ . 32% 10% 417 .
“ . | /
A1
E-2




* " Responses To Individual Questionnaire Continued

CATEGORIES

ACCESSIBILITY

(241)

(21)
HCC

TOTAL

H

(109)

XC

T(111)

RVC

167

Local School 5% 5% 30%

Hi-Rise Center ~19% 0% 35% 5%

) Church 17% 9% 13% 247
' Drop-In~-Center 7% 29% 8% 2% .

Community Center u 6% 437% 1% 4%

Public- Library 2% 0% RYa 3%

Nirsing Home ‘ NAA 0% 17 0%

Communitz,College 1D 0% 0% 0% + 0%

University 0% 0% 0% 0%

v Someone's Home 0% 0% 0% 0%

No Response

. 32%

147

367%

32%

. ¢

LEARNING METHOD ~

«

527

INTERESTS IN ACTIVITIES

0%

Meet With Other Older Adults 35% 267 407
Meet With Mixed Age Group ° 33%Z 38%Z 317 347
Television 6% 07 8% 5% '
Reading 5% 10% 67 . 47
Radio - 2% 07 47 27

" No Response t18% 25% 15%

No Responses

51%

287%

497

587

-1 or 2 Responses '

41%

427

41%

40%

-3 or‘Mbre Reqponses

8%

28%

10%

2%

INTERESTS IN SOCIAL ACTIVITIES/ENTERTAINMENT

38%

19%

39%.

407

No Responses -
1 or 2 Responses ¥

457%

62%

39%

487

3 or More Responses

197

227

12%

DO YOU USE PUBLIC LIBRARY

17%- .

No

82%

69%

Yes ~

18%

31%

COULD MEDIA BE MORE USEFUL TO YOU

Yes .

43%

46% N\

No

577

54% )\

FORMAL EDUCATION INTEREST

Sharing Things I Know .Jith

A Class 267 38% -15% 29% .
Attend College Classes Wit@Ght

Grade 7% 10% 5% - 8%
Grade Schopol Diploma 4% 10% 5% 2%

High School Diploma 1% 07 2% 0%
Two-Year Céllege Degree ° 1% 0% 2% 0%
Graduate Work 1% 0% 1% 27

Post Graduate Work

" 0%

2%

0%

’

. t?'d?
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' Responses To Individual Questionnaire Conmtinued *

- +(241) (21) (109) (111)
CATEGORIES TOTAL HCC . k¢ RVC
INFORMAL LEARNING L
Ins., Tax, Loans, Etc. 31% '33% . 17% 457
How To Find Hélp 23% 52% 17% 23%

‘Spec. Diets/Nutrition: 22% 387 23% 197
Home Improvements ~ . 187 437 7% 237%

Aging Process/Feelings 16% 197% ©12% 19%

Eviction/Wills 13% 24% 11% 147

Death/Feelings 12% 38% 5% 147

Voting 12% 29% 157 5% - .

Repair/Making Clothes 10%Z. 247 127 5% .

Car Care %7 10% 6% 87 iy

Using Public Library 5% 24% A 3% |
PERSONAL AND SOCIAL AREAS.

‘Recreation ° ) 447 10% 507 44% '
Income Protection 42% 43% 407 447
Cultural Activities 367 38% - 29%. 41%

Spiritual Activities 36% 14% 487 28% .
Transportation ) 347 387% 39% 28%

Buyer's, -Protection 29% 247 22% 38%

Financial Aid 26% 19% 18% 34% .

Eating With Others 23% 197 267 1972 -

Help With Household 19% 14% 177 237

Surroundings 137 - 10% 17% 147

Employment 117 24% 9% 10%

- Daily Call . 10% 147 9% 10% - d
Someone To Visit Me 107 197 6% 13% ‘
Meals On Wheels 9% 14% 6% 11%

Legal Aid 7% 147 - 87 5%
Being Community Volunteer 7% 5% 8% 5%
Food Stamps . j 6% 147, 47, - 6%
Finding Home/Apt. 6% 5% 3% N 9%
Family Relations 6% 10% 47 /e 7%
Getting in Group Home - 5% 107 8% 1%
Clothing St 5%% 107 6% 4% -
Rent Payments . 5% 5% 3% 7%
Preparing To Retire ~ 5% 5% 3% 6%
Public Housing - 3% 5% 1% 5%
Being Refused Housing 3% 0% 47 3%
~_ Family Counseling 2% - 5% 37 27%
Start. Small Business 2% 07 3% 2%
Home Health Care 7% - - 107 4% 11% -
Health Education 7% " 5% 5% 10% 3
Community Clinics - 7% A 107 5%
Medical Supplies/Equipment 47 10% 4% 4%
Spec. Treat. Handicap 17%. 0% 2% 0% i :
Alcoholism Treatment 47 0% 0% 1% ~
0% 0% 0% 0%. K

:Drug Dep. Treatment

E-4 : ,
1.28

-




- # -

o . _%__Freq. . % Freq.’
Recreation SN 46% 106 Legal Ald _ 7% 17
\&ncome'prote¢tion 42%  -102 Health education 7% 17
Cultural sctivities . 36% 86 Car Care . 74,17

E . ’
Spiritual activities 36% 86 Being volunteer 7% - 16 .
Transpoftation ¥ 34% . 82 Community, clinics 7% %2,**-
Insurance, taxes, 1oa2§ 31% 75 Food stamps 6% }
Buyer's protection ’ 29% 71ﬁ Finding home/apartment 6% 14
Financial aid -26% 62 Family relations ) 6% 14
How to find help w/problem} 23% 55. Gettin’g into group home 5% 12
Eating with others 23% 55 "Buying good ‘used F}bthing 5% 12
Special diets,nutrition 22% 54 Assistance in rent payments 5% 12
Help w/household chores 19% 46 Using public library 52 ¢« 12
Home improvement 18% 43 Preparing to retire . 5% 11
Aging process 16% 38 Medical supplies/equipment 4% . 10
Surroundings, environment 15% 37 Public'housing- - - 3% 8
Eviction, wills ' 13% 32 Being refused housing (age) 3% 7
Feelings about death 127 . 28, Family counselirg , 2% 6
Voting 12% @ 28 Starting small business 2% 5
¢ . .
Employment 11% 26 Treatment for handicap 1% 2
Daily phone call . 107, 24 Alcoholism treatment A% 1
Someone to visit me:, 10% 24 Drug depend. treatment .0% 0
l/
Repair/making clothes 10% 23 ,
Meals on wheels 9% 22
7% 18

AREAS OF INTEREST*

Among Older Adults

Home health care

&>

-

&

*ag indicated by 241 older adults on
* 1ndividual questionnaires .

L 4
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i

FOR OLDER ADULTS

4

“

) l
% pec = Highland Comewnity ‘College GH = Group. Homes - . : 4
) KC =« Kishwaukee College / Reg. = Regional Agencies ” . ‘
. RVC = Rock Valley College . . ‘, ,0th. = Other Agencies . = !
-~ - |
‘ . P HCC xC RVC . Total Grand o
: [leu . other | cu ' otner |H__ocher.|Res. GH Oth. | Total . .
AREA SERVED e 7 ] o
part of town . - 0 0 0 0 0 3 0 o.| 3 3 Lo
one town 0 0 0 0 1 4 0. 114 <5 R
county ) 1]l 1 § | 11 2113 0 7 135 42"
more than one county . .2 3 3 2 3 5 4 8% 14 22
\
- ABILITY TO SERVE ALL WHO NEED SERVICE >
yes - . 0. 1 1 5 4 . 4 2 5 |12 17 ”
no ) 31 | s |6 | 2| 3 10 |39 49 -
- - - »
f REASON FOR INABILITY TO SERVE MORE . .
. waiting list 2 1 2 é0 1 0 0 5 1 6
transportation 0 5 1 2 0 9.1 1 1117 18 )
lack of funding for programs , 0 6ol 4 5 1113 2 5 |26 31 ’
’ . prospect's unswareness of service 0o/ 3,411 4 0 8 2 1 117 18 *
agency's inability to identify those in need{ 0 4 o, /G) 0 7 ) 0 |18 18- '
need for additional staff training 0 2 0T~ 2 0 4 0 0 8 8
ARFAS -OF PRESENT SERVICE:ADEQUATE INCOME ~ RS 12
! employment services 1 2 T b 0 | 3 I 2| 8 10 .
income insurance [V 0 0 ] I 1 0 1 1 "y
financial aid' (continuing) 0 3 2 1 1 3 2 3 9 12
consumer protection and?safety 0 i 2 2 0 1 1 2 5 7 .
cotsumer education R k g1 3 1 3 0 1 0 1|7 8
financial_inf'ormation 0 -4 1 6 0 5 2 1 }117 18
ENVIRONMENTAL AND MATERIAL NWREDS ‘ 136
food and nutrition ’ 41 4 3 3 3 10 2 7 119 © 26
food stamps © ‘ (] 3 1 2 0 3 ;1 1 9 10
. group meals 0 0 1 0 1 4 0 : 2 4 6 "
. mobile-meals > ol o 2 2 0 4 1 2 7 9
. clothing 0 3 1 3 0 3 2 1 {11 12
legal -aid 0 2 1 1 0 1 0 1 4 5
transportation 1] 2 3 3 1 7 1 5 |13 18
,  housing AR 1 e (3|2 [,2] 3 |2 6 |11 17
rent supplements ] 2 1 1 0 1,11 1 5 6
public housing ' 0., 2 1 0 0 1 1 .| 4 5
.assistance ir housing search . 0 5 0 2 -1 0 4 - 1 0 |12 12
em‘rironmental protection ‘and enrichment 0 & 2 4] 3 1 0Aaj O 3 7 10
OPTIMAL HEALTH 121
publi¢ health nursing 0 2 0 2 1 3 1 1 8 9
community health education . 0 2 1 3 0 3 1 119 10
community clinic ' . 0 1 0 0 0 2 1 0 4 4
. home health care 0 3, 1 3 0 5 2 1 J13 14 -
redical supplies and equipment 2 2 2] 3 1 2 2 5 9 14 .
medical care services 2 2 3 3 2 5 1 7 111 18 .
mental hezlth maintenance and care 0 2 2 4 1 2 1 3 9 12
psychiatric treatment 0’ 1 2 2 0 3 1 2z 7 9
transitional care ~ -~ N (] 1 2. ]10 (] 1 i ., 2 3 5
alcoholism progran . 0 1 0 0 0 3 2 0 6 6 .
drug dependence program 0 0 0 0 0 1 o' 0 1 1
rehabilitation 1 3 3 2 4 5 1 8 |11 19 \
’ ADEQUATE KNOWLEDGE AND SKTI1S T §_7_
, formal education 0 3 0 2 0 3 L 0 9 9
' informal education . 0 3 1 2 3 8 1 4 |14 18
information~type .sessions < 0 3 2 4 1 8 1 3 |16 19
hobby-type sessions, 1 3 2 4 2 9 0 5 j16 21
. 3
. OPTIMAL PERSONAL & SOCIAL ADJUSTMENT . - - ‘
AND DEVELOPMENT 185
counseling 1 <l 471 6 1 6 2 6 | 17 23
homemaker 0 2 2 1 0 2 1 2. 6 8
’ day care (for older adults) ¥ 0 |°0 1 0 1 i 0 2 1 3.
foster home care (for older adults) 0 0 1 0 0 0 2 1 2 3 .
group home (for older adults) 1 3 3 1 1 3 2 5 9 14
crisis jntevvention . \) ] 2 ] 4 0 7 1 0|14 « Y4
cultural enrichment 0 3 2 "2 2 7 0 4112 16
supportive service 0 ‘1 4 3.4 0 6 0 4 | 10 14
retirement preparation . . 0 2 o 2 0 1 1 0 6 6 N
friendly visiting 0 3 2 3 0 5 0 2, ] 11 13
daily telephone check 0 0 2 1 0 2 0 2 3. 5 -
emergency help .10 2 2 3 0 6 0 211 13
recreation 2 3 4 3 4 12 1 - 10 | 19 29
entertairment 2 3 4 3 3 8 1 9 |15 24
) -
!
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7 ADULT CONTINUING EDUCATION ENROLLMENT
“ _ . Rock Valley College . .
’ Fall, 1972 |
¢ ’ : |

Females Aged 60 and over - Ttalian 2

) . - Upholstery ,
1912 Upholstering Advanced Weaving#*
’ Organic Gradening °* Cake Decorating ) e
Basic Auto Mechanics for, Women Drawing-Painting
Creative Dramatics for Elem.\Teachers Holiday Crafts
Bridge II* N Conversational German
‘ . Swim-Slim Trim . 1901 011 Painting*
Sewing . , ‘Bridge II*
Typing (Beginning) .+ 71896 011 Paintingk*

) Antique Furniture Refinishing A ’ ' ‘.

¢ ' Advanced Weaving . .

. ‘Bridge : : Males -Aged 60 and over )
Men's FPailoring ) : ’ i '
Needlépoint ) 1912 Ground School Flight Training

1911 Beginning Painting (2) ' / Speech for Busihess,“Industry
Floral Arranging . } ' Geom. and True Pos.*& Tol.
Beginning Typing#* - [ Ceramics
Creative Stitchery Ballroom Dancing (2)
Conversational Norwegian 1911 Computer Math />
Creative Dramatics for Elem. Teachers* Men's Tailoring .

‘1910 Conversational Spanish (2) , Small Gasoline Engine Repailr
Swimming : 1910 Lapidary Science (2)
Conversational Italian - Communications Technology
Food Preparation . ., , Welding )’

Lip Reading ' Driver's Ed . .

1909 Swedish . ) . ( ) 1909 Upholstery
Technical Report Writing . , Amateur Radio *
Advanced Sewing & Drapery ) Basic Photography

\ Bridge II L 1908 Small Engine Repair*

1908 011 Painting ° . - Amateur Radio* .

' Intermediate Sewing Beginning Pottery
Introductory Child Care 1907 Refrigerator-Air Conditionipg (3)

1907 Bookkeeping & Accoﬁnting o Antique Furnishings

Woodworking . ; : Amateur Radio* (2)
S1im~Trim* *  Semlconductor
Beginning Typing* - 1906 Woodworking

Typing Refrésher* Weaving

’ 1906 Anatomy 1905 Woodworking ’

Portrait Painting 1904 Cake Decorating II ¢ N
R Creative Dramatics for Elem. Teachers*** 1903 011 Painting .
1905 Drawing=-Painting 1902 Auto Mechanics Y
" Beginning Painting* ‘ . 1893 Upholstery* \
. a
( ) = enroilment of classes having more than one older adult °
*7= class mentioned in a previous year of given column .
» “ Ve
. E-8
‘ ' . 1,3;:" .




ADULT CONTINUING EDUCATION ENROLLMENT

k3

: . !
Females Aged 60 and over

41913 German II
Business Management
Swimming
-Conversational Swedish
Cake Decorating
Painting
Caning.

1912 ‘Home Economics

-+ Knitting
Painting*
Business™
Upholstery -
Introductory Child Care
1911 Beginning Typing
® Talloring
Sewing
Art
Graphics
1910 Spanish
*  Upholstery*
Cake Decorating

1909 Basic Drawing .

Sewing*
Beginning Typing*
‘First Add
7 Conversational Spanish#*
1908 Painting**
Drawing*

1907 Bookkeeping & Accounting
- Painting#*#*
Communications

1906 Swedish I (3)

1903 Spanish**

1902 Sewingk**

@erman
1901 Art*

|

.
-

Rock Valley Gollege

Spring 1972

L

( ) = gnrollment of classes having more than one oldér adult
* % w class mentioned in a previous year of given column

E-9
1350

-

Males Aged 60 aég over

1913 Technical Auto Mechanic (2)
1912 Techincal Communications
. Ital¥an
Graphic Drawing
1910 Upholstery
Palnting
Stock Market
Basic Welding
1909 Semiconductor Network Analysis
Lip Reading
Art
1908 Real Estate
_Emergency Medical Technology'
. Upholstery .
Italian
Drawing
1906 Ballroom Dancing .
Small Engine Repairy
1903 Painting*
1896 Portrait Painting

<

L Y
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